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Put yourself in this CLASS... 
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Statler’s so darn swell! 
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2 To keep the Statler running smooth, the way it has for 
@ vears, takes many kinds of workers, and they 
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all deserve 
For some make sure there’s heat and light, 
and some are on the spot to guarantee that water for your 


bath is always hot. 
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BEST’S STOCK INDEX 
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* Based on Standard & Poor's daily stock price indexes of 50 industrial, 
20 railroad and 20 public utility stocks combined. 
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There's no surer way to visk a colliston—plus legal liability for damages—than to 
rive too close to the car ahead. A good rule is to stay one car length behind the car ahead 
for every 10 miles of speed you are traveling. Thus—30 miles an hour—3 car lengths. 

—4 car lengths. 50—5 car lengths. Etc. Why not read this rule to your entire family? 
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POLICYHOLDERS have CONFIDENCE in strong insur- 
ance companies because they know claims have been paid 
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COMPANY DEVELOPMENTS 


SUMMARY of the insurance company developments 
throughout the United States and Canada in recent munths 
appears hereafter. This summary includes notices of examina 
tions conducted, and also new, licensed and retired companies 
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Ind. Co. of America..New York 
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\IiOMA Licensed 
Franklin Casuaity Ins. Co 
Minnehoma Ins. Co. 


Tulsa, Okla 
Tulsa, Okla. 


PENNSYLVANIA \dmutted 
Government Employees Ins. Co 
New Jersey Manutacturers Casualty Ins 
Examined 


Washingion, D. ¢ 
‘ lLrenton, N 
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Insurance Co. 
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Life & 


\dmitted 
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was S58. 340.000) 


IRE destruction nited States during Febru 
the 
according to 
the Nation Board of Fire Underwriters 
of O.S% 


a decline of 6.5° ) below 


the 


ites by 


tor same mont a Vear ago, 


Phe February total represented a decline from 


months ending 1950, 


February 28, 
are estimated at $664,349,000. This is the low 
twelve-month total since December, 1947, and repre 
s a decline of 4.7' 


the 


€ $696,933 000 tire 


loss 


28, 1949 


trom tl 
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ital for twelve months ending 
Ve 


nonths follows 


February 


mparative table of fire losses over the past thirty 


SIX 
1947 
March $72,435,000 
\pril 68,029,000 
May 56.545.000 
I uanne 50,840,000 
July 49,357,000 
\ugust 51,359,000 
September 47 990,000 
October 54,946,000 
November 51,346,000 
December 68,361,000 
1948 
63,010,000 
71,521,000 


1948 
$74,236,000 
63,751,000 
59,256,000 
54,706,000 
50,955,000 
49,543,000 
49,945,000 
51,845,000 
52,949,000 
69,397 000 

1949 
57,926,000 
62,.424.000 


1949 
$67,218,000 
55,290,000 
54,162,000 
51,787,000 
49,592,000 
50,150,000 
49,678,000 
48,914,000 
53,116,000 
67,279,000 

1950 
January 58.823.000 

February 
Totals .. $705.739.000 


$696, 933.000 $664,349,000 
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pects for increased home coverage . . . or for a 
completely new insurance plan based on present 


increased home and furnishing values. 
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Many of your present clients and new prospects 
will appreciate your bringing to their attention 
the increase in home content values. Find out 


more about National of Hartford Group. 
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EDITORS’ 
CORNER 


eek Many insurance company annual meetings are held 
too late to permit quotations of comments of their chief 
executive officers in our March issue under the annual 
section entitled Executive Comment. Therefore, we are 
continuing this section on page 12 to give our readers 
the benefit of a more complete cross-section of executive 
opinion in the fire and casualty field than would other 
wise be possible. 


*** Before the end of March each year we review the 
over-all operating results of a representative group of 
fire and casualty companies to be able to outline the 
general trends of the business. The selection this year 
of 137 stock fire-marine and 92 stock casualty-surety 
insurance companies includes most of the large carriers 
and gives a reliable cross-section of the operating ex 
perience of the industry. A brief discussion of under 
lying trends supported by comparative figures and long 
term tables appears in Operating Results with the study 
of fire experience on page 14 and of casualty experience 
on page 15. 


*k* Almost inevitably in any discussion of commis 
sions, minimum premiums, installment payment of pre 
miums and various other matters there arises the need 
for figures on the costs of operating an insurance agency 
Exactly how much does it cost an 
What is the minimum premium at which a 
profit can be made? Agency Cost Study, on page 17, 
considers these questions and gives answers backed by 


agent to write a 


policy ? 


figures. 


**x* For months fire insurance men have been discuss 
rating and handling multiple 


a good time to review 


ing various methods of 
location risks. Perhaps now is 
the entire matter. On page 21 is a clear picture of the 
a statement of the obstacles faced and a 
framework within which the author that a 
solution may be found to The Multiple Location Prol 
lem 


background, 


suggests 


For April, 1950 
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eke With multiple line underwriting becoming more 
common, greater importance attaches to the subject of 
legal liability for fire damage. Protection from this lia 
bility is bought more often than it is sold because only 
those risks which are particularly conscious of special 
hazards seek it. A suggested solution, plus a discussion 
of related problems, 
age by Fire 


will be found in Liability for Dam 


on page 25 


*** Tt is not unusual for the insurance industry to 


face perplexing problems. Rather it that the 
very nature of its business makes them inevitable. The 
author of Challenging Days, 29, discusses two 


seems 


on page 
of these problems which he feels are particularly press 
ing; the actions of the Federal Trade Commission and 
the potential danger in the creation of state funds for 
the payment of unsatisfied automobile judgments. 


*** To be sold business interruption insurance, a busi 


nessman must be made aware of his need for it. This 
means that salesman must tell him 
about the coverage and show him what it can do for him 
To do this, the agent himself must know the story of 
business interruption insurance as outlined in /t’s th 


Income That Counts on page 33. 


some insurance 


*** In the course of their daily work, fire loss ad- 
justers and casualty loss adjusters are faced with vastly 
different problems. 
are not 


Their knowledge and techniques 
the same. However, on one subject they see 
cye to eve—the importance of the public relations fun 
tion in loss adjusting. For the viewpoints of a fire and 


a casualty claim man, see Loss Adjustments on page 37. 


**kk Objections have been raised as to the use of the 
word “accident” in liability policies. To provide broader 
coverage and avoid misunderstandings, several alterna- 
tives have been followed. Some companies have met the 
problem by the attachment of an endorsement, while 
others have substituted the word for the 
word “accident.” is discussed 


on page 41. 


“occurrence” 
Accident vs. Occurrence 


*** A fire insurance company, seeking subrogation for 
a loss paid, feels it is unfair for it to have to appear 
openly before a jury while the casualty company de 
fending the case remains undisclosed behind the indi 


vidual defendant. This is because it is a well known 
individual over an 
This situation has given rise to 


the use of the various Subrogation Devices discussed on 


fact that a jury tends to favor an 


Imsurance ¢ ompany. 


page 83 








BABCUTIVE 


N 1949 the Hartford Fire Insurance Company con- 

tinued to put more premiums on its books than it did 
in the preceding vear but the percentage of increase was 
less than we have been accustomed to report in recent 
vears. Competition was keen in 1949 and business was 
not to be had so readily as it had been in the war years 
and those immediately thereafter. Losses for 1949 were 
down as compared with 1948 losses. From these two 
facts alone, the increase in net premiums and the de- 
crease in losses incurred—it will be evident to you that 
the company must have had an even better year in 1949 
than it had in 1948. 

The results of the Hartford Accident and Indemnity 
Company's operations for the year 1949 were very satis 
Premiums written established a new high for 
over the 


factory. 


the eighth successive vear he increase pre- 


g 
vious year was 5.42%. 

\utomobile bodily injury and property damage com 
bined were again the largest premium producers and 
accounted for the major portion of this increase. All 


of the other classes of business written by the company 


showed gains with the exception of workmen's com 


pensation insurance and fidelity bonds. | decrease in 


workmen's compensation premiums appears to. have 


compensation carriers. The 
premiut Is Was due to an ab 


} 


been experienced by most 


decrease In fidelity bond 


normally large part of the business being renewed on a 


vear basis in 1948. However, premiums developed 


result. For 


production 


this line represent a good 


vears our investments have been made pru 


cipally In high grace preterred and common stocks and 
bonds ( S. Aremer, presi 


short-time government 


dent, Hartford Grouf 


UR company has shared in the generally pront ible 
underwriting results experienced in the field of 


tl Security mar 


property insurance during the vear 1949 
I | a result a new 


kets also reacted tavor: blv ar ada record 


Income from Operations 1s recorded There was 


expected leveling off in the rate of inere ise in our 


lume. This development ts a retlection of 


nour 


ture Che continuati 
throughout 1050) 
Two succeeding vears 


» s 
most classes of business 


new and important 


Where the 


justities 


sent 
idjustments 
1 riod of tine 
sponsor these reductions 


insuring publi 


from the tendency on the part of state authorities to seek 
unwarranted reductions without giving full considera 
tion to the cyclical nature of our business or to our 
changing economy. 

\mong the paramount problems that we will continue 
to face is the need of combating the increasing tendency 
of government, both federal and state, to interfere 1 
the operation of business. Since the founding of our 
country we have developed our natural resources and 
marketed the products of our labor under the privat 
enterprise system, with the result that we have achieved 
world 


which 


the highest standard of living in the history of the 
We have no plac 


ple expect something for nothing and the gover: 


for a socialistic program under 


the pe 


ment is the paymaster with no resources except the 


ability to tax. We must all share the responsibility of 
seeing to it that bureaucratic tendencies in government 
are curbed so that our economic system will not suffer 
serious impairment.—James | president, lir 


man's Fund Insurance Company 


Hl. business of insurance is definitely one 
results should be appraised in cycles rathe 
individual rf i ran 
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mased upon 
1 , 
ikewtse  base« 


+] +t 
venth 1 


overt 


up of 


vear 


vear period 
1049 
of the Insurance 
North America and its affiliated compan 
record gives a more balanced picture 
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o.o7 


*-year 


The average underwrit 
lower than the loading for profit use¢ 
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future 1 
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the compan ‘ 


ind no un 


riment ot 
1949, 
losses occurred 
i modest 
excepto nt 
exports took 
\merica ierally 
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were 
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~ 


noderatel 
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underwriting profit rose substantially. Investment in- 
, assets and policyholders’ surplus were the highest 
In appraising the 1949 record, 
it should be kept in mind that casualty insurance results 
fluctuate rather widely over a given period of years. 


Come 


in the company’s history 


Such factors as a further inflation of claims and suit 
values, a drop in employment, and a rise in accident 
frequency or in the incidence of crime and dishonesty 
It should be ob 
served, however, that the underwriting profits of the last 
two years were preceded by losses in 1946 and 1947. 


can quickly turn a profit into a loss. 


Qur business continues to be crisscrossed with the 
many problems arising from the Supreme Court's de- 
cision declaring insurance to be interstate commerce ; 
this due, in part, to the prevailing system of appointment 
of regulatory officials. Insurance commissioners are usu 
Uly appointed for short terms and, with an average 
tenure of two and one-half years, continuity of thought 
and policy is difficult. Additionally, these appointees, 
heing frequently selected from a business or industry 
not akin to insurance, often retire just as they have 
hecome familiar with insurance and its problems. 

Multiple line legislation having been adopted in all 
but a few states, we are now well along with the pro 
yram of expanding our facilities. We intend to take full 
advantage of the broadened field of which 
the new legislation permits the companies to underwrite 
With several profitable years behind us, we find that, 
with enlarged capital structures, all classes of companies 
ire assiduously competing for business, and many on 
t basis of paving higher commissions. While our com- 
will not 
nevertheless, in order to maintain 
costs are likelv to rise John A 


coverages 


panies compete by increasing commissions, 
or increase volume, 
Diemand, president, 


Insurance Company of North America Companies. 


(GAIN net premiums written as well as earned pre- 
... were the largest of any American property 
The Home did practically as much 
business in 1949 as the entire fleet of Home companies 


msurance Companys 


did in 1948, the vear of the merger into The Home of 
its ten former affiliated companies. This increased busi 

1949 at a lower combined loss 
and expense ratio. Net income from both underwriting 
ind investment increased substantially as compared with 


was conducted in 


the preceding year. 

In connection with these accomplishments, it should 
he pointed out that for several years prior to 1949, 
operations have been subject to the adverse effect of 
rising prices and increasing fire losses. These condi 
tions began to change late in 1948 and a more favorable 
trend continued throughout 1949. Prices generally lev 
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eled off or declined; tight housing conditions eased in 
and care of 
plants and commercial properties improved with more 
stable labor conditions. These and other changeable 
factors emphasize the sound view that since fire insur 


many localities; maintenance industriat 


ance rates are developed on the basis of the experience 
of many years, fire insurance company financial returns 
should be evaluated over a longer period of time than 
any one year, and that profit margins such as wert 
realized in 1949 should be considered in that light. 

In the property insurance field, as in many indus 
tries, a sellers’ 
market toward a buyers’ market. There is firm beliet 
that continuing opportunities tor greater 
broader fields do lie ahead.—//arold 1°. Smith, presi 
dent, Home Insurance Company 


there has been a noticeable trend from 


service in 


I. ARE pleased to present a 1949 operating record 
which reveals an unusually profitable result but 
it is important to emphasize that 1949 was singularly 


favorable for the fire industry 
Since the average results of recent years will be the 


insurance in general 
primary factor in any future consideration of rate levels, 
an exceptional year such as 1949 should not be con 
sidered typical of the past or indicative of the future 
\n important factor operating in our behalf during 
the vear was the reduction in national fire losses aftet 
several peak years of disastrous destruction to life and 
property. 

This downward trend in fire losses is not cited t 
imbue you with an illusory security against 
the constant threat of fire. Our corporate and individual 
vigilance must not be relaxed, but rather renewed in the 
effort to reduce still further annual fire waste 
Among the mitigating factors in the 1949 fire loss ratio 


sense of 


our 


was the general success of efforts to bring amounts 
force into closer relation with 
During the rapid inflationary price rises of the 
war and postwar era, amounts of imsurance coverage 


did 


of insurance in actual 


values 


not keep pace with the ascent of property values 
Inevitably then, premium income was insufficient to 
proper the inflated 
artial losses. The etfect was an increased loss 


maintain a balance with 
settling 


ratio 


cost ot 


The unceasing “underinsurance” campaign conducted 
by insurance carriers with the notable cooperation of 
agents and brokers gradually effected increased amounts 
of insurance, boosted premium volume and proved a 
substantial factor in reversing the previous trend. It 
was heartening to note the tendency of builders to recog 
nize the importance of fire-proofing in new dwelling and 
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Stock Gire Companies 


137 Stock Fire Companies 


/o 

1948 1949 Change 
$3,876,530 $4,513,517 +164 
1,606,276 1,999,478 +245 

403,711 389,801 3.5 
1,674,487 1,868,703 +11.6 
1888364 2,072,949 +98 
1,692,984 1,878,731 +11.0 

50.4 44.4 

39.3 38.4 

89.7 82.8 

99,497 247,083 

70,395 60,747 

99,401 113,619 

21,331 205,325 

45,045 110,789 

61,927 69,014 


Total Admitted Assets 
Policyholders’ Surplus 

Loss Reserves 

Unearned Premiums 

Net Premiums Written 

Net Premiums Earned 

* Loss Ratio 

t Expense Ratio 

Combined Loss & Expense Ratio 
Underwriting Results 

Change in Prem. Reserve Equity 
Net Investment Income 

Other Invesiment G. or L 
Federal Taxes Incurred 


Dividends Declared 


All figures shown in thousands (000 omitted). t Estimated. 
* Incurred to premiums earned. t Incurred to premiums written. 
** Before federal income taxes. 


NE hundred thirty-seven stock tire insurance com 
of the total fire-marine 
cTOs> 


nearly 85° 


represent an 


panies writing 
their field excellent 
section of the over-all experience. These statements 
fully confirm the optimistic forecasts that the year 1949 
broke all records for profitable operation. While many 
it was really the unusual co 


business im 


factors were responsible, 
incidence of all of the major classifications being profit 
able in a single year which boosted profits to record 
heights. Moreover, the should be 
appraised in cycles of several years rather than for any 
Rates are based upon the average experi 


insurance business 
single vear 
ence of several years and any long-term study of operat 
ing results shows at once the justification for treating 
insurance as a long-term proposition, Despite the record 
profits in 1949, the average statutory underwriting profit 
for the last five years on some eight and a half billion 
dollars of earned premiums was only about 214%. 

\lthough premium volume showed signs of definitely 
leveling otf in the last half of the vear, the carriers in 
this study reported a gain of nearly 10° for the year. 
The total increase in stock fire-marine premium volume 
apparently exceeded $200 million in 1949. 

For the last eighteen months the 
loss ratio of the stock fire-marine ¢ 
in the neighborhood of 4447 or 45 
ratio at 38° or 39°. Experience in 1949 was materi 
ally better than tor the 1948 the 
unusually good results were present only in the 
half of 1948. There a drop ot 
ratio to 44.4% and a point in expense ratio to 38.4% 
bringing the combined loss and expense ratio down to 
82.8% 1948 


average over all 


ompanies has ranged 
with the « xpense 
fyy)] 
iulil 


vear because 


1 
second 


was Six points in loss 


as against 89.760 in 
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*Loss 
Ratio 
49.0%, 
54.0 
52.5 
53.8 
44.0 
43.7 
40.4 
45.8 
45.9 
46.7 
47.0 
49.8 


Combined 
Ratio 
93.1% 
100.0 
99.4 
102.5 
919 
91.0 
88.3 
93.3 
92.3 
95.1 
94.4 
94.4 
95.6 
98.7 
94.4 
98.6 
99.6 
98.7 
97.7 
89.4 
$82.5 


tExpense 
Ratio 
44.1% 
46.0 
469 
48.7 
47.9 
47.3 
479 
47.5 
46.4 
48.4 
474 
44.6 
42.3 
790.7 
**42.3 
**41.3 
**41.5 
**40.5 
**39.2 
938.9 
$38.0 


Premiums 
Written 
$1,008,830 
909,551 
795,295 
676,766 
614,600 
663,355 
685,672 
735,987 
802,847 
750,961 
799,834 
917,291 
1,051,526 53.3 
1,128,360 59.0 
1,043,835 52.1 
1,138,858 57.3 
1,226,025 58.1 
1,640,500 58.2 
2,034,808 58.5 
2,246,916 50.5 
$2,450,000 $44.5 


Year 
1929 
1930 
1931 
1932 
1933 
1934 
1935 
1936 
1937 
1938 
1939 
1940 
1941 
1942 
1943 
1944 
1945 
1946 
1947 
1948 
1949 


Straight fire business, which showed only a modest 
gain in volume and accounts for about 45% of 
the total, continued marked improvement in 
1949, Total fire damage was about 6% lower, there 
were catastrophes, the stabilization of property 
values together with lower repair and replacement 
costs coupled with larger earned premiums from the 
substantially increased volume written in the last few 
vears all contributed to the better results. Extended 


now 


showed 


few 


coverage premiums advanced and experience was ex- 
cellent. 

Motor vehicle business hit the jackpot in 1949 with 
a record volume and exceptionally good underwriting 
experience. High values on the fifteen million 
produced in the last three years together with higher 
established on the very 
experience immediately following the war were the two 
factors primarily responsible for the exceptional ex 


cars 


rates basis ol unsatisfactory 


petience. 

(cean marine writings continued to drift lower under 
the pressure of dollar shortages and decreased loreign 
trade but many of the factors which contributed to a 
high frequency of claims in the postwar period have been 
corrected with the result that both hull and cargo busi- 
ness was profitable. War risk is still extensively written 
on both hull and cargo at greatly reduced rates but 
losses were nominal. Inland marine continued to grow 
and was more profitable than in 1948 so that a generally 
satistactory profit was reported for most classifications. 

The combination of excellent investment gains and 
record underwriting profits were reflected in a boost 
of about 25% in policyholders’ surplus, while total 
assets were up 16%. 
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Stock Casually Companies 


1949 


Yo 
Change 


1948 


$2,965,271 
899,632 
1,041,689 
832,898 
1,786,409 
1,661,590 
56.4 
35.8 
93.2 
66,987 
46,331 
59,492 
8,555 
26,675 
47,136 


$3,338,352 
1,091,527 
1,131,674 
911,091 
1,886,422 
1,807,526 
54.5 
37.7 
92.2 
113,657 
28,263 
67,429 
75,467 
50,959 
51,090 


+12.6 
+21.3 
+8.6 
+9.4 
+5.6 
+8.8 


Total Admitted Assets 
Policyholders’ Surplus 

Loss Reserves 

Unearned Premiums 

Net Premiums Writte: 

Net Premiums Earned 

*Loss Ratio 

t Expense Ratio 

Combined Loss & Expense Ratio 
Underwriting Results 

Change in Prem. Reserve Equity 
Net Investment Income 

Other Investment G. or L 
Federal Taxes Incurred 


Dividends Declared 


All figures shown in thousands (000 omitted). $ Estimated. 
* Incurred to premiums earned. t Incurred to premiums written. 
** Before federal income taxes. § Case basis for reserves. 
Pg HE ninety-two stock casualty-surety companies in 

| cluded in this preliminary study write nearly three 
quarters of the business in their field and are representa- 
tive of the group as a whole. While the underwriting 
results did not approach the phenomenal records of the 
fire-marine field in 1949, they were eminently satisfac 
tory with an indicated profit margin of about 8¢¢. Over- 
all premium volume advanced about 8% in the first half 
of 1949 but leveled off in the second half so that for the 
year it rose about 5¢¢ to add more than $100 million 
to annual volume in the stock casualty field. 


The over-all incurred loss ratio to premiums earned 
declined about two points to 54.5% but expenses were 
higher by nearly one point at 37.7% of premiums written 
so that th 
just one point below the corresponding ratio in 1948. 
Although 1949 may not have been quite a record year 
as to an all-time low loss ratio or combined loss and 
expense ratio, the dollar underwriting profit on the 
record volume of business was the largest ever reported 


e combined loss and expense ratio was 92.2%, 


Automobile liability and property damage premiums 

continued to climb due to higher rates, more new cars 
nd the operation of state auto financial responsibility 

laws. Moreover, experience continued to improve on 
both lines so that most carriers showed a profit on their 
automobile business in 1949, 

Underwriting experience on workmen's compensa- 
tion continued to be very satisfactory with the high 
level of business activity, virtually full employment and 
high wages which prevailed in 1949, Premium volume 
has been well maintained because the general downward 
trend in rates has largely been offset by increases neces- 
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Combined 
Ratio 

99.7%, 
104.3 
106.9 
108.2 
103.0 
99.9 


*Loss 
Ratio 
60.0% 
63.4 
65.7 
66.3 
62.7 


tExpense 
Ratio 
39.7%, 
40.9 
41.2 
41.9 
40.3 


Premiums 

Written 

$865,593 
838,159 
769,244 
636,263 


Year 
192? 
193u 
1931 
1932 
1933 
193. 61.2 38.7 
1935 F 58.5 38.3 96.8 
1936 55.1 38.1 93.2 
1937 52.9 39.2 92.1 
193. 51.6 40.5 92.1 
1939 50.8 41.0 91.8 
1940 51.9 40.6 92.5 
194, 52.7 39.1 91.8 
1942 110, 51.1 **40.1 91.2 
1943 53.3 **39.0 92.3 
1944 53.8 **37.0 90.8 
1945 §58.0 **36.1 94.1 
1945 §61.2 0037.7 98.9 
1947 §58.! **36.3 94.4 
1946 §56.6 **35.6 92.2 
1949 $854.5 $**36.7 


sitated by liberalized workmen's con 
which have raised benefits or include: 
ployees within their scope. 

Fidelity and surety business continued 
profitable basis for most carriers although th 
fidelity losses. Burgla 
perience continued to improve and glass business was in 
the black again for the second year, after a long period 
in the red. 


noticeable increase in 


Accident and health volume continued to climb in 


” 
1959 and experience remained very favorable with an 
over-all profit margin of about ten points on commercial 
\ number 
companies have decided to write the type of group in 
surance required under the New York State Disability 
Benefits Law and are prepared to develop this class of 
business in other that idopt 
legislation which permits private insurance companies 
to underwrite the risk. 


business and five points on group of casualty 


any state may similar 


Although prices of securities declined during the first 
half of the year, gains made in the second half more 
than recovered the lost ground with markets closing 
near the highs reached in 1946 
do not invest as large a percentage of their assets in 
common stocks, they did not show 
appreciation as the fire con 
was rather substantial together 
satisfactory underwriting profit, made possible a gain 
of more than 20° in policyholders’ surplus. Assets 
advanced 13%, loss reserves were up 9% and unearned 
premiums were nearly 10% Federal 
taxes were nearly double the taxes incurred in 1948. 


\s casualty « 


ompanies 


as much portfolio 
Nevertheless, it 


very 


panies 


and, with the 


higher income 
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— Loe os 
a a eh SS. ee 
Tris advertisement by Taber a . 
& Tripp on November 9, 1803, —— 
marks the beginning of the agency 
system in America. * Sie 
Agents of the Providence Washington " 
Insurance Company have always provided 
dependable, progressive protection in broad 
insurance coverages. 
Join with thousands of agents in principal cities 


from coast to coast, Hawaii, Alaska and Canada, who PROVI DENCE 


now serve their communities through New England's 
, <a 
oldest stock insurance company. WASHINGTON 
Gnsu ance Fompang 


* Newspaper reproduced from files 
of the Connecticut State Library 


rouhoto i708 


PROVIDENCE, RHODE ISLAND 


PROGRESSIVE PROTECTION SINCE 1799 
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AGENCY COST STUDY 


N THE fire insurance business, 

most policies are written in the 

offices of agents, rather than in 
the offices of the companies. There 
are direct 
writers, policy writing in branch 
offices, and the home office writing 
of difficult forms. A practical prob- 
must be faced 
discounts 1s 


exceptions, such as 


lem which in any 


consideration of term 
the etfect on poli \ 
change 
\ny 


term 
inducement to buy on the 


writing expense 
from th 
reduction in the dis 


of any present 
system 

count tor now allowed would 
reduce the 
term basis and could reasonably be 
expected to result in more assureds 


( 
annual policies. The swing 
to annual terms 
closely related to the extent of reduc- 


tion in discount 


buying 


would probably be 


or 
switched to the 


policy 
innual basis, policy 
would be 
such switch 
there would 
in this ex- 
might be 


every live-vear 


\\ ritiny ( Npel st increased 
fivefold, an lor every 
in a three-year poli Vv, 
a threefold increase 
pense, \ partial oltset 
found in a reduction in the number 
f endorsements required during the 


terms of the 


} 
policies 


Greater Agency Expense 
these 


vriting costs would fall 


Therefore, the burden of 


extra policy 


part on the companies but to a 


much greater extent on the agent 
The agent would receive commis 


sion on a higher annual premiu 


hut even as to commission the agent 


ld be at a temporar\ 
would be recei\ 


initial vear one annual 
against the equivalent of for 
ommissions on a five 


two and one-half o1 


lo evaluate the reasonableness of 


present discounts a study was de- 


cided 

this were completed with 
the John C. Stott Agency, Norwich, 
New York. Mr. Stott 
N itior i] 


upon, and arrangements for 


purpose 


served as 


president of the \ssocia- 
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tion of Insurance Agents for the 
year 1948-49 and is a past president 
of the New York State Association 
of Insurance Agents. He is a mem- 
ber of the Insurance Board of the 
State of New York, an official body 
which serves in an advisory capacity 
to the Superintendent of Insurance. 

\n analysis of costs in a single 
insurance matter how 
well selected or typical it may be, 
entirely 


agency, no 


cannot be expected to be 
The Stott 
occupies a prominent position in the 
City of 


representative. agency 


insurance business in the 


Norwich. It is probably not too 





EDITOR'S NOTE 


This study of the John C. Stott Agency 
is part of a larger study of fire insurance 
terms and discounts prepared by Deputy 
Superintendent Thomas C. Morrill for the 
New York Insurance Department (See 
Best's Insurance News for March, 1950) 
It was made in the office of the Stott 
Agency from January 19 to February !1 
and from March 30 to April |, 1949 
Charles R. Ernst and Joseph C. Sliker, 
accountants on the staff of the New York 
Insurance Department, conducted the 
study with George D. Moore, actuary 
for the National Association of Insurance 
Agents, participating as an observer and 
assisting in the accumulation of the basic 
data. The complete Morrill report has 
been submitted by New York Superin- 
tendent Dineen to the Fire and Marine 
Insurance Committee of the National As- 
sociation of Insurance Commissioners. 











much to expect that findings de 
Stott agency 


pplied in great or small degree to 


veloped in the can be 
usinds of similar offices through 


the country Positive conclu 


_ot course, should be made only 


i substantially broader base 
4 facts has been obtained 

It is also acknowledged that the 
indications of this report are the 
result of the particular evaluations 
the cost accountants em- 
Ditferent accountants might 
conceivably have made different 
determinations, employed different 
methods, or developed different 
weightings and might thereby have 
reached entirely different conclu- 
sions 


made by 


ployed 


The findings of this study are 
presented only for such face value 
as they may have, and in the hope 
that they will stimulate interest in 
similar investigations in a number 
of agencies of representative sizes. 


Scope of the Study 


he analvsis of the Stott agency 


had as its primary purpose the 
determination of the effect on income 
uld result 


term fire insur 


and expense which we 


from 


conversion ot 


nee business to the annual basis 


thre mnportance to the agent 


expense per poli \ 
pon the size of 


unm and commission on 


policy, the investigation necessarily 


embraced an examination of costs 


nd income by premium size group 


order to 


l'urther, in assess costs 


with reasonable accuracy against fire 


nsurance as a line, it was necessary 
by 


to apportion costs line of busi 


Hess \s an aid inn iking reasonable 
also 
that 1s 
according to the purpose of the 


illocations, were 


distributed by Mn on, 
expense, such as claim adjustment 
acquisition of business, et 
The John ¢ Insurance 

is located at Norwich in 
New York 


by speci il legis] itive 


Stott 
central state, a 
action but 
a population of only &,700. It 

county seat of Chenango 

ity, Which has a population of 
36,000 and ranks second among the 
New York State in 


importance of dairy prod 


counties of 
relative 


ucts The rural character of the 


community is supplemented by con 


siderable manufacturing activity in 
the tields of pharmaceuticals, knitted 
and various wire and _ steel 


goods 
articles. 
The 


agency, 


owner of the 
Stott, like 
ninety residents of 
Norwich, is a * Chenango 
County. In addition to his insurance 
career, Mr. Stott has had experience 
(Cont d or 


founder and 
Mr. John ¢ 
percent of the 
native 


the next page 
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7, 


you’re invited to 
share a 


BUMPER 


F.. years, PACIFIC 
NATIONAL has been sow- 
ing seeds of Good Will 
among Agents and Brokers 
everywhere, and enjoying 


bountiful harvests. 


They, in turn, have 
reaped valuable Good Will 
from thousands of satisfied 
PACIFIC NATIONAL policy- 


holders. 


Good Will is good 
business. Let’s work to- 


gether for a bumper crop! 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE + SAN FRANCISCO 
EASTERN DEPARTMENT «+ PHILADELPHIA 
WESTERN DEPARTMENT + CHICAGO 
SOUTHERN DEPARTMENT + ATLANTA 
OFFICES IN PRINCIPAL CITIES 
COAST TO COAST 





Agency Cost Study—Continued 


in both teaching and banking fields, 
and has studied law. He was for 
merly a special agent and subse 
quently a resident vice-president for 
the National Surety 
New York, responsible for sales 
promotion in New York State. 
Later, he supervised up-state New 
York sales pre nluction for the Fidel 
itv and Deposit Company. In 1928, 
he founded the present agency 
Premiums written by the Stott 
agency during the year ended 
December 31, 1948 are shown in the 


Company of 


following tabulations: 


Reqular Lines 
Automobile 
Workmen's compensation 
Fire and allied 
Other liability 

Miscellaneous lines 
Fidelity and surety 


lines 


Total regular lines 
Other Lines 
"Brokerage premiums 
Hospitalization 


Total other lines 


Total premiums 

\ portion of the total writings of 
the agency is derived from sub-pro- 
ducers. In 1948, twenty 
producers were under contract, con- 
sisting of seventeen agents and three 
brokers, operating on an approxi- 
mate commission differential of 
less than the rate of commis 
sion received by the agency ; on hos- 
pitalization contracts the differential 


such sub 


y/o 


° « 


is 5%. 
The following is a summary of 
these sub- 


business pre duced by 


agents during the year ended Decem 


ber 31, 1948 


Line 
\utomobile 
Workmen's 
Other liability 
Fire 
lidelity 
Hospitalization 


compensation 


and surety 
contracts 
Miscellaneous 


Totals 


$160,842 


Premiums 
$12,936.40 





The sub-agents handle the collec- 
tions on policies which they write 
including issuance of their own in 
voices to assured 

The staff of the 
the owner, a manager e1 


Septembe r, 1948, an wm 


agency 


policywriter, i combinati 


tionist, switchboard 
secretary, and a 
lowing analysis of the 
of each member of 
time has been alk 
portions set forth on 
various functions of 
| xcept for the 
produce rs, the ag 


Amount 
66,531.02 
30,444.71 
21,381.54 
24,321.77 
12,565.71 


5,597.97 
100.0 


60,917.5 
7,436.8 


68,354... 


$229,197.11 


gage in direct solicitation of busi- 
It endeavors to build its busi- 
to busi 


ness 
ness on the basis of service 
ness men and residents of the com 
munity. The owner is active in local 
affairs. 
The agency renders clain 
ment service on all ca 
a limited extent, ot 
It represents the ec 
at compensation hearin; 


and to 
surance 
plete operation is performed 
agency, including the examit 
damaged property or securi 
medical reports, obtaining the 
% of 
Premiums 
22.06 
3,591.67 10.07 
1,160.26 
949 80 
105.27 
2,110.00 


570.17 


21,423.57 
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tents of interested persons, issuing 
of claim drafts, securing of releases 
where required and supplementary 
functions. 

The office writes all of its own 
policies, except hospitalization, to- 
gether with all necessary endorse- 
ments. A copy of each policy and en- 
dorsement is placed in a “line 
folder.” Each policy is promptly re 
corded in an “Agent’s Account Cur- 
rent.”’ Two such accounts current are 
maintained, one for fire, allied lines, 
inland marine and related coverages, 
and a second for casualty lines, in 
cluding automobile, workmen's com 
pensation, general liability, burglary, 


glass, ete. 


Costs by Line 


Adjoining is the operating state 
ment of the Stott agency for the 
vear ended December 31, 1948: 

The analysis of costs by line of 
insurance and per policy was ut 
dertaken in part through review of 
the “line folder” on each assured and 
in part through an investigation of 
duties of each member of the staff, 
and by study of other expense items 
Che accountants reviewed 1,495 cur 
rent folders and 454 folders which 
were closed during 1948, a total of 
1,949 folders, and examined each 
daily report and each endorsement, 
listing all items written during the 
vear 1948 according to the following 


plan : 


lire insurance 


Vew policies (not 


previously 
written by this agency 
Original premiums cl 
¢ groups 
Under $5; $5 to $12.50; 
$12.50 to $50: $50 to S100: 
$100 to $500; $500 and over 
endorsements classified as 
follows: 
lat cancellations 
Increase or decrease in 
amount of insurance 
No-money endorsements 
Classes added or eliminated 
Rate adjustments 
Other money endorsements 
Renewal policies 
Separate schedules as for new 
policies 
Che listing of endorsements in 
cluded the number of items together 
with aggregate net premium appli 


cable to one policy. 
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Owner 
Manager 
Underwriter 
Policy writer 
Receptionist 


| Ol ikkeepe r 


TIME ALLOCATION 


Policy 
Sales Claims IWriting 
65.0% 20.0% 


20.5% 67.0% 


Ihe dollar value of the services is summarized as 


Amount 
Selling $ 8,404.44 
7,097.16 
935.00 
4,033.11 
5,198.19 


Claims 
Policywriting 
Collection and bookkeeping 
Underwriting 
Total $25,667.90 100.0% 


OPERATING STATEMENT 


Income 
Commissions on direct business 
Compensation for claim service 
Countersigning commission 
Contingent commission 


Gross income 
rpense . 
Management salaries $10,000.00 

15,667.90 


119.37 


Employee salaries 
employees’ hospital service 
Payroll taxes 

(Othice supplic Ss 

Postage 

lelephone and telegrap 
Kent and insurance 
Janitor 

Light, heat and water 
Travel 

\uto maintenance 609.04 
\dvertising and printing 1,120.21 
315.60 


h 


Charities and donations 
Publications and dues 232.41 


° . “29 
(ommissions to sub-agents 732.90 


Other commissions paid 310.92 


Potal expens 


Operating income 
Other Income 
Interest and discounts received 
Bad debt recoveries 


Deductions from Income 
Bad debts 
I 


egal fees on collections 


Net income to managet 

















“INSURE UNITED PACIFIC” 


UNITED PACIFIC'S 


6 MONTHS POLICY 


EASIER TO BUY... 


. from the standpoint 
of your clients, who 
will appreciate the 
convenience of paying 
their automobile insurance 
premiums semi-annually 
without danger of lapse 
of the policy. 


EASIER TO SELL... 


. from the standpoint 
of agents and brokers, 
for the same reasons. 


* 


For copies of the ad- 
vertising folder re- 
produced here, ask 
your special agent, or 
write the home office. 
Specify folder No. 44, 


a yel ri i} aS, 
SYnsurance Company 


HOME OFFICE e TACOMA 

















Lm Ie eS ee ne a 


HE method of writing insur- 
ance policies, each covering a 


risk at its own location against fire 
and its allied perils, has developed 
a certain smoothness if not perfec- 
tion through the years. Recording or 
policy writing agents, branch offices, 
rating bureaus, stamping offices, ex- 
perienced home office staffs and 
very intelligent hard working field- 
men, all contribute their share to 
produce an even running machine 
with but the vibration 
that can be expected from one so 
complex. Experience running back 
one hundred and fifty years con- 
tributes no little to it. It is really 
remarkable that we can turn out so 
many correctly written contracts 
with comparatively few which result 
in argument or dispute and which 
apparently fit the needs of the public 
so well. 

For instance, the New Jersey Rat- 
ing Organization cleared 1,225,000 
dailies through its records its last 
fiscal year and 327,829 endorse- 
ments. Of these it criticized 7.307 of 
the dailies and 5.2% of the endorse- 
ments. This indicates to me a fairly 
efficient operation of our contract 
forms with their attendant rates 

Why is it, therefore, when we 
write more than a single location in 
one policy or combine a large num- 
ber in contract, that we run 
into so much confusion, opposition 
and if I may be pardoned for saying 
it, so much fuzzy thinking ? 


occasional 


one 


Prior to 1928 there was no Inter- 
state Underwriters Poard. That 
doesn’t mean there were no multiple 
location policies written. Quite the 
contrary situation existed. Certain 
companies felt less need to observe 
voluntary restrictions or to be mem 
bers of regulatory bodies, and I’m 
afraid a few were not too particular 
about observing the rating laws and 
the laws against unfair discrimina- 
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tion which were important even then. 
Those companies wrote a_ large 
volume of big line business on their 
own multiple location forms at 
judgment rates. Most agents had no 
forms, rules, rates nor did they 
represent companies to enable them 
to write such lines and the source 
of business was principally the very 
large agencies and brokers. 

In 1928, twenty-two years ago, 
the Interstate Underwriters Board 
was launched with this preamble to 
its Constitution and By-laws. 

“Tt is well to summarize here what 

was the underlying motive which 

called together the original meet- 


ing of company executives on this 
subject. Change in the method of 
merchandising has brought about 
a definite demand for a country- 
wide method of handling insur- 
ance problems. Under our system 


of individual state supervision, 
general business, not hampered by 
state regulations, had not received 
from the companies generally the 
consideration which it deserved. 
Agents and brokers faced with the 
demands of their clients doing 
business throughout the country 
had turned to non-admitted com- 
panies and had been able to place 
policies of insurance in such com- 
panies to meet the conditions de- 
manded by their clients. 

Thev had been unable to secure 
such covers from the admitted fire 
companies as a whole. This con- 
dition had resulted in the exten- 
sion of the flexible marine and 
inland marine policies far beyond 
the original concept of marine 
insurance. 


Prollem 


VINCENT L. GALLAGHER, 
Assistant U. S. Manager, 
Pearl Assurance Company, Ltd. 


The Interstate Underwriters 

3oard here submits various forms 

of cover which will permit the 
legitimate demands of modern 
business to be met by fire insur- 
ance companies under fire insur- 
ance policies under proper regu- 
lations.” 

The I.U.B. proceeded to publish 
rules and forms for multiple location 
risks, to furnish advisory estimates 
of average rates to be used and 
to make them available to the agents 
generally. These averages were by 
no means always a true average of 
published tariffs, sometimes being 
less, sometimes the same and occa- 
sionally more. The I.U.B.’s forms 
and rules were excellent, met the 
test of time and use and exist almost 
intact today in the M.L.R. rules and 
forms and in the rule book. Many 
court decisions have since been 
handed down and in the greater 
number of cases the courts have said 
the forms are clear and mean what 
they say. The rules have 
broadened but little back tracking 
has taken place. 

With such a laudable and 
with machinery so well set up one 
would have expected an open armed 
innovation. No 


been 


aim 


welcome for the 
such thing. It 

revolutionary. It was, therefore, to 
be condemned. It transferred large 
blocks of premiums to those com 


was new, it was 


21 








Multiple Location series of debits and credits 
sed on the savings and losses in 


farsighted f a multiple location 


worked 


panies which were writing 
t 


nough to learn how it risk as opposed to a single shot risk, 
Most of this lost by to gather the rates from the various 
the irregulars, not by the good mem 


bers of the 
few could believe 


business was 
rating bureaus, apply these factors 
and send an M.L.R. rate back to the 

rating bureau for publication 


statistical 


church, but somehow 
tha big competi 


business could gravitate to a ilso contemplated a 


forehanded uly of results both as to loss costs 


nd expense through which it hoped 


working and 


s without some skuldug 


newhere to justify its publications with in 
surance departments 
This plan received by no means 


S.EU.A. unanimous acclaim although 


the I.U.B. weathered the storm, backed Dy 


however, 
+} 


the majority of 


gradually smoothed out nember companies. The 


1e rough spots, issioners couldn't 


pacihe d the oppo 


loing a very good job rv feature, however, 
7 


later along came ihly wisely turned it down insisting 


VCad > 

stern Underwriters As- that th RB. be a rating bureau 

sociation case, the .\ll Industry Bills nits own right and accept the 

ind Public Law 15 1 
This spilled the beans 


had not 


responsibility that 


status would demand 


Phe 1.U.1 


modified pub The real rumpus then started 


; . - 4 
schedule and there was little ny mportant influential companies re 


statistical justification for their con- fused to agree to an interstate rating 


clusions ns of pub yureau important and 


on nfluential ones took the other side 


Equally 


in rate 
to the 


ixed furious 


these 


been 
the 


1823-1950 Old Worcester Mutual 


STEADY GROWTH 


Prompt, friendly service to agents and 
their customers has built for us the good 


will necessary for steady growth. 


“Worcester 
Mutual 


Fire Insurance 
_ aa a 
RELIABLE 
[FIRE PROTECTION] 
en. ee 


filed their own plans 


New York 
refused to 


as deviations 


and the 


partment 


Insurance De 

approve the 
actual average rate plan and accepted 
independent filings. New Jersey, o1 
the contrary, accepted the 
average plan and turned down the 
with the 


actual 


independents j 


one which gave credit only for com 


exception © 


mission saving. My own company 


threw in its ideas and submitted a 
plan which modified average tariffs 
up and down by the application of 
thirteen factors, 


estimated savings of expense 


based on 
Chis 


plan we submitted to all states with 


largely 


the request to approve or disapprove 
but to allow us to set an effective 
when we secured enough 
We did not get enough. 


fourteen 


if and 
approvals 
Sixteen states approved, 
(including New Jersey) disapproved 
and the rest stalled. We did not use 
the plan at all 


The Escott Plan 


With such confusion existing, a 
committee, of which vice president 
the Home was chairman, 

rmulated a plan which has 
gged with his name and which 
the actual taritis 


] 
modi 


average ot 
fles it up or down upon a 
experience basis, using both the 
as produced by the Na 
1 classes and that of the 
Che individual modifi 

are weighted according 
number of locations as a measure 
“credibility” of the experience 


1 


or example, a very large 


ber of locations are covered the 
line’s individual experience carries 
iv t Where but a few 
1 class resul 

gvove4n 

Phis plan was submitted in New 
York New York In 
surance Organization and 
Certain 


through the 


Rating 


accepted by the department 
companies would 


challenged the authority of the New 
York Department to approve it and 


have no part of it, 


lav are contesting it in he 


the superintendent 


irings 


at this time h 


In the 


ictual average rate plan 


n states 
is in effect 
lf | 


clear picture of this confusion I shall 


have been able to convey a 
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he greatly astonished. To be frank, 
it is such a merry-go-round that I 
doubt anyone today is in position to 
speak i 


exactly 


authority what is 
the right way 


multiple location 


with on 
to handle a 
line 


covering in 


states 


several 


Multiple Location Risk Service Office 


The 1.U.B. has 
the Multiple 


service Office. 


been converted 


into Location Risk 
It makes no rates of 
its own but does service the business 
co-operatively for its member com 
panies 


lished 


bureaus, 


It gathers the various pub 


rates trom State 
the 
the data submitted by the company 


on its application, applies the Escott 


rating 


figures average trom 


plan where it has been approved, 
audits the dailies and keeps statistics. 


It also Operates an audit bureau to 


value 
useful 


the 


serves a 


check on 
reports. It 


purpose. 


accuracy ot 


very 


It is interesting to watch the plan 
history re-rolling. One feels al- 
like “Here's 
in.” 


of 
where I 
just past, 
one of our largest and most promi- 


most saving 


came In December 
nent companies filed a novel form of 


New York and 


approval of it. It is an inland marine 


poliev in received 


combined with a 
hich 


of automobile 


policy ‘ isualty 


policy w covers the entire output 


manulacturers against 
all risks wherever the property may 
be located excluding only the as 


sured’s manufacturing premises 


The property covered is not 
but; 


auto 


mobiles alone 


automotive 


“a. automobiles, 
trucks, then fa 
rhe ¥ 

dies, molds, 


“4, patterns, jigs, 


mechanical drawings and any 


; 


other mechanical 


tools 
“ce. experimental and advertising 
equipment and materials 
“including shipping cases, boxes 
or other packaging therefore 


The rates charged bear no relation 
to fire, burglary or other tariff rates 
but are a flat 


for re 


charge with a pro 
ch vear, 


increased or decreased d 


Vision rates 


to be 


rating ea 


ing upon the loss experience 


line. .\ pure experience rating 


Deductibles in anv amount up to 


a maximum of $5000 may be agreed 
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WHAT DO YOU THINK 
ABOUT YOUR ADVERTISING? 


/ we type of service an agent renders is often re- 
flected in the character of information he places at 
the disposal of his clients. Good quality literature 
is not only informative, it also is properly repre- 
sentative of an agent's prestige and indicative of 


the calibre of his Company. 


. 

Agents of the Royal Exchange Group, compli- 
mentary of their Company advertising, regard 
this material highly. Beside being attractive and 
of good quality, it is soundly practical in that it 
clearly and tersely presents “‘to-the-point” facts 
which busy clients want know 


prospective to 


quickly. 


The Royal Exchange established in 1720 is one of the oldest 
and strongest insurance institutions in the world. It is 
{ known for its outstanding service to agents and insureds. 


are) Ropal Exchange Group 


ROYAL EXCHANGE ASSURANCE 
Edward W. Elwell, United States Manager 


PROVIDENT FIRE INSURANCE COMPANY 
THE STATE ASSURANCE COMPANY, LTD. 
CAR AND GENERAL INSURANCE CORP., LTD 
e . 


111 JOHN STREET, NEW YORK 


FIRE & CASUALTY 
FIDELITY @& 


INSURANCE 
SURETY BONDS 


Representation in Principal Cities of the United States 
and in Most Countries Throughout the World 








u 


company 


WW 


to 


Just change the date to 1950 


assured and tl f such a form can be 


the 
anc. the X] 


pon between written for 


erience cre wutomobile manutacturer, why 


the reflect the 
thre 
May | quote again from the 
nble to the original 
sal written in 1928 
‘This 


he extension of 


rate are to Savings 


not for the manufacture of any other 


therefrom commodity If so, may it not 


an answer to this riddle but shift 
the 


company arising give 
| 

the business to inland marine 

departments 7 

had resulted It is 

thie 

land marine 


the 


insurance” ( ) 


further gossiped about that 
lous lines have recently 
the stock 
The premiums 
approach two million 


condition 


1 flexible ma three tremenc 


rine and i licies ihmost disappeared from 


far bevond original concept pany market 


ot marine 


pag Y 








ffeinsurance 


Employers service is care- 
fully planned, precision- 
built, and administered 
flexibly for maximum use- 
fulness. Satisfactory to the 
most exacting underwrit- 
ers, coast-to-coast. 





KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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LABILITY 


UBL 
veloj ed first of all on 
injury basis. It 

the early 1920's that there was any 


liability insurance de 
a bodily 
was not until 
significant amount of property dam 
age liability insurance written, and 
even to this date it is not a cover 
age which is written as a matter of 
course along with bodily 
cept in connection with 


injury, ex 
automobile 
insurance. 

From the beginning up to 
time, the limits of liability for prop 
erty damage insurance which have 


this 


been purchased have, on the average, 
been low. Incidentally, there is also 
but infrequent demand for anything 
above basic limits in the automobile 
field. As respects the average risk, 
apparently all that producers can sell 
or buyers will purchase is property 
damage liability insurance for small 
claims. 


All-Loss Basis 


In the early days of liability in- 
surance it will be recalled that the 
risks of damage to property due to 
fire and explosion were excluded. 
Apart from this exclusion, which is 
no longer standard, the property 
damage coverage granted by casualty 
companies has been on an all-loss 
basis, using this term to distinguish 
it from insurance on a specified perils 
form. Property damage also includes 
protection for the costs of defense in 
addition to the applicable limits of 
liability. This can result in very siz- 
able obligations for litigation and 
cost of defense generally in connec- 
tion with a catastrophe, even though 
the limits of liability for damages 
may be small. 

Liability insurance is essentially 
third party coverage because poli- 
cies universally contain a standard 
exclusion of property belonging to or 
in the care, custody or control of 
the insured. Therefore, whether as 
respects risks at one fixed location 


For April, 1950 


ordinarily insured under O. L. and 
I’, policies, or risks qualifying for the 
manufacturer's and contractor's 
form, it is the surrounding property 
damage rather than that at locations 
under the insured’s control that is 
contemplated as being the exposure 
to be covered. 


The 


agreement 


property dam insuring 
applies to surrounding 
property of others. Therefore, if this 
coverage at sufficient limits is bought 
or obtainable, adequate protection 
can be secured. If more of this cover- 
age purchased, higher limits 
would with diffi- 
culty. So many times, however, high 
limits are only sought where there 
is special apprehension by the pur- 


were 


be available less 


chasers of the possibility of catastro- 
phe occurrences. 


Reinsurance of Risks 


Up to this point, the primary or 
direct under- 
low 


and this has been re 


policies have been 


written almost entirely on a 
limits basis, 
flected in the reinsurance practices. 
The primary underwriters have not 
seen a necessity for reinsurance for 
limits as high as those they seek for 
bodily Reinsurers at the 


same time have not been ready to 


injury. 


give high limits for purely precau 
tionary purposes because of th 
catastrophe element to be envisaged 
when property damage liability ex 
posures are bought in substantial 
sums 

Reinsurance in the liability in 
field is almost « 
excess of 
liability 


xclusivels 
This is 


claims experience 


surance 
on an loss basis 


because 


ELLIS H. CARSON, President 
me) torte 
has ines frequency ¥rather than 


ity. This experiencé has demon 


Sfrated that by far the greatest pro 
Pportion of the 


premium is applicable 
to what we have come to know as 
"We have also come 
that with 


inherently 


“normal 
howeve F. 


classin¢ nh are 
subject to large losses, the excess 
] d to be boosted and 

ion for higher excess 
applicable to 


| certain 
us classifications 

risks which in 
susceptibility to ca 
nd explosion are the 


to bring these 


volve particular 


on arises as to 


1OSs Insurance 1s 


An Example 


ike as an example a city 
installation on which 
damage liability 11 
limit of $1,000,000 
peril of which the un 
ire apprehensive? Ex 
we think of a “little” 


rainst a “big” one 








Liability for Damage—Cor 


No. What frequency is t 
pected ? One 
though possibly, and we hop 
lt the go, what 
the extent of the loss likely to be 
Potal. 


suror 


loss in a 
installation lets 


lf, therefore . the 
first 
loss, What would be a reasonable pre 


] THnary in 
carries the 


muium to pav for the $900,000 ex 


over the first $100,000? The 


cess 
correct answer is, | 
tenths of the 


nine 


writer's pre 


suggest 
direct 
mium. 
Chis example shows, I 
that something special in the way 
' 


of reinsurante needs to be developed 
to take care of this 


kind. 


exposures of 


Care, Custody or Control 
Now [| should like to proceed to 
consider questions in connection with 
property in the « 
trol of the insured 


ance has now reached the st 


substantially the only exposures that 
are excluded are those which prop 
erly fall under some other classitic 


tion ot insurance kor 


xample 
example, 


S100.000 of 


believe, 


workmen's compensation and auto- 


mobile risks away from the premises, 


than those relating to inde 


ictors, are excluded 


policy. It 1s 


gory that 


lability 
the ex 
property in the 
control of the in 
We would prob- 
if workmen's 
were to be in 


ublic liability policy 


that we maintained 
and classifications. We 

to incorporate the 
vs which over the years 
be both desirable 
oint of fact, when 


1] 
iabilities which 


some workmen's com 


Xposure, 


it is the pra 
such proportion of an 
orkmen’s compensation 


11 


yer im all 


seen) pre 


1 
irticular 


were developed, it was 
incorporate almost all 
itomobile policy word 


y means only in the 





ALL FORMS OF AUTOMOBILE INSURANCE 





UTILITIES 
INSURANCE COMPANY 
ST. LOUIS, MO. 


1911 — 1950 





WORKMEN’S COMPENSATION 





AND 


THE PREFERRED 


FIRE INSURANCE COMPANY 


TOPEKA, KANSAS 
1917 — 1950 


JONVUNSNI ALINNAVIT 1WWYINIS 











FIRE AND ALLIED LINES 








interests of the insurance carrier. It 
was very much in the insured’s in- 
terest that the omnibus clause should 
be spe lled out; also the definition of 
iutomobile ; ind drive other car cov 
as well as other features pe 
automobile insurance 

t property in the 

control of the im 

rely an encroachment on 

rms of insurance if included 
i public hability policy. It is 
vasion of the property insur 
held, namely, fire and extended 
overage, Water damage, inland 
marine, burglary, etc., as the case 


MAN he 


Coverage Under Other Forms 


ustody or cot 


insured are submitted t 
underwriters, a useful and 

| first approach 1s to see if and 
vhat « 


stent the insurance can be 


der some torm or forms 
property damage insurance 
msiderations of 


With 


trom 


In this respect « 
ible interest may apply. 
as distinct 

it seems to be gen 

ed that there 1s an in 
the property ot 
it is held by 


hirers 


carricrs, 
factors 


with 


per 


ntrusted goods for re 
rocessing, and pledgees. As 
t\ generally, I believe it to 
ise that “anv person has an 
iterest in property who 


pecuniary benetit from its 
or would sutfer loss from 
and this whether he 

title 


possession of the property 


uction 

in or lien 

Couch’s Cyclopedia ot In 
aw. Section 292 

le interest also extends to 

responsibility for the 

4 property rests upon 

It is this 

liability and only through it 


con 


through 


inmsurors have 


nables them lawfully to et 


insurable interest 


remsura 
uests for deletion of the care, 
ly or control exclusion tre 

arise because of 


some 


con 
habilitv feature. On exami 
it is not unusual to tind that 


this contractual obligation is drawn 
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with the object of making one party 
the insuror of the property of the 
other. Clearly, where this situation 
has been created, direct insurance 
rather than third party or contingent 
coverage 1s the proper method for 
taking care of the imposed liability 


It is submitted that with property 
in the care, custody or control, 
whether on a straight legal liability 
basis or even more so when there 1s 
assumed liability in addition, the 
governing factor in arriving 
proper premium is the ra 
Which would be ap 


relevant fire tariffs. Not until : 

ire known can the isu 1 

writer go to work, an mild no 

irrive at the proper fi 1 . 

w had imformation cot 1 ITO 

tective teatures, 1 Ink a 
occupaney, and tl x of insu 


ince to value 

great importance is the fixing of OUR SLEEVES ARE ROLLED-UP 

premium tor total lo 11) 1 

then to relate this 

habilitv to be appl , , ach 
Dae. as aa é You have your problems today -— individual problems that 

public lability coverage , > 


\fiter all these matters . : : 
ere eee — demand quick — specific solutions. Our agents know that 
termined between the 
the company, the compan ‘ 
ie a aes they can count on assistance — from men who know the 
MATT 0 eCMsurance ( d 
(ordinary excess of loss reir 


is not suited to this tyne of ris : answers and — who sincerely want to help. You are out in 





cept incidentally to other thir 
insurances and in comparatively front when you represent the Boston or the Old Colony. 
small top limits , 


made in this respect 


— 
: Ag@ -“. 
with surrounding property unag a 
1 1 | ¥ ~~ 
ire equally applicable here ; ‘ 


( y, ¢ 
Bost Gnaucance unfrany 
, ¢ , Cc 
oe a or Cd Culiny Gusurance Cumpuny 


mind is that the coverage w 
considering is largely sted to s EIGHTY SEVEN KILBY STREET, BOSTON, MASSACHUSETTS 


regation and more pa 


Subrogation 











subrogation between insuran 


MiNICs lo an extent it 
1 


duplication, at least 


respective premiums involy 
far as the industrv is concerned, it 


means taking in additional 


premiums { 
from the public without providing to leased property. it 


inv overall additional coverage. And | \ 1) continu 


1 


for what purpose? Namely, to take 
monev out of one pocket of the 
industrv trousers and to put it into 
nother. Such “swapping of dollars,”’ 
is it were, is avoided if in the case 
of concurrent insurable interests the 


several parties concerned can le 
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Organized 1875 


ACCIDENT AND CASUALTY 
INSURANCE COMPANY 


OF WINTERTHUR, SWITZERLAND 


UNITED STATES BRANCH 
December 31, 1949 


Brnanciel Satoment 





ADMITTED ASSETS 


Cash and U. S. Government Securities . . . .$ 4,237,655.48 
Other nd ee ee eee ee a ee 
Stocks ee ee ee ee eee 
Other t yo On «bee we ee 2 eee 


. $10,731,766.90 


LIABILITIES 


3,806,905 .79 

3,132,672.14 

559,329.63 
$ 732,859.34 
850,000.00 
50,000.00 

3,232,859.34 


$10,731,766.90 


OGDEN DAVIDSON 
United States Manager 


CHARLES A. BARKIE ARTHUR F. McCARTHY 


i States Assistant Manager United States Assistant Manager 








111 JOHN STREET NEW YORK 7, N. Y. 














UR industry has 

through some cyclonic years. 

Now there appears to be a 
lull in the storm. It may be just the 
calm before another blow. At least 
it gives us an opportunity to take 
our bearings. We can see how far off 
our course the ship of insurance has 
buffeted. We can revise our 
navigation plans in order to reach 
port safely and avoid being com- 
pelled to anchor in the harbor of 
Federal bureaucracy. 


gone 


been 


The F.T.C. 


The Sherman Act appeared as 
the most pressing problem when the 
storm first broke. The major portion 
of the industry and commissioners’ 
deliberation was thus devoted to the 
development of rating bills and their 
legislative enactment. Unfortunately 
an impression was created that the 
lederal Trade Commission Act was 
relatively unimportant. We now see 
that such is not the fact. If Federal 
supervision is to envelop this in- 
dustry, its first attacks will come by 
reason of that act. I believe the in- 
dustry and commissioners must meet 
this problem with the 
thusiasm and vigor they exhibited 
in connection with the Sherman Act. 

If a state has any statute on its 
hooks governing unfair trade prac- 
tices in the business of insurance 
then in my judgment the Federal 
lrade Commission Act is inapplic- 
able. This has been said clearly, un- 
equivocably and often by Senator 
McCarran. Apparently acting chair- 
man Lowell B. Mason of the Fed- 
eral Trade 
porter of this interpretation. He has 
said “I am completely in accord with 
the Pat McCarran theory. If the 
states have poor insurance adminis- 
tration that can best be cured by the 
states. If a state has the statutory 
authority to correct an unfair trade 
practice I don't believe the Federal 
Government should step in.” 


same en- 


Commission is a sup- 
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HENRY S. MOSER, 


Counsel, Allstate Insurance Group 


However, there is apparently a 
block within the Federal Trade Com 
the words 


The 


mission who construe 
regulate in a different manner 
conduct leads one to that 
feel that the Federal Trade 


Commission has the authority to 


believe 
they 


pass upon the adequacy of state ad 
ministration. Unless they 
convinced of their error, an ultimate 
collision is inevitable and either the 


can le 


courts or Congress may have to say 


to the Federal Trade Commission 


that they have enough to do to ade 

quately enforce their own act, and 
that Congress never intended to set 
them up as judges as to whether the 
state statutes are being administered 
properly. 

Aside from the investigation of 
certain companies undertaken by the 
their 
the marine business (notwithstand 
ing it is expressly exempt from the 
act) and their threatened examina- 
tion of a rating bureau in Pennsyl- 
vania (notwithstanding the existence 
in that state and in every other 
state where this bureau operates of 
comprehensive 


commission, examination of 


rating acts)—the 
problem has come before the Com 


mission itself 


both in 


mulgation of 


upon two 


OCCASIONS, 
connection with the 


trade 


pro 
practice ules 
Once in connection with mail order 
insurance and secondly in connection 
with automobile policies and the in 
cidental financing of insurance pre 


nuums im connection therewith 


Trade Practice Rules 


ison of the experience of the 
commissioners with mail order com 
there Was some 


panies uncertainty 


as to whether all gaps and crevices 
In state regulation of this portion oi 
had sufficiently 
sealed. Space will not permit a full 


discussion 


the business been 
of this controversial sub 
ject. Suffice it to say that rules pur 
porting to order in 
surers but even more comprehen 
sive in their 


govern mail 


scope have 


been ap 
proved and issued by the Commis 
s10n Best's News 


for March 1950), 


(see 


Insurance 


In the consideration of trade prac 
tice rules in connection with automo 
bile poli ies the second draft of the 
rules issued by the Commission con 
tained a rule which by its terms was 
expressly applicable to 
well as to 


insurance 
companies as sellers of 
automobiles and financial institutions 
with regard to advertisements and 
statements concerning insurance 
rates and coverages, finance charges, 


costs and the like 


Every state in the Union had 
prohibitions in its agency statutes 
ie or more of the follow- 
tters, any one of which is a 
tion of the subject matter of 

proposed to be promulgated 


lederal Trade Commission, 


Misrepresentation of policy forms 
Violation 


Fraudulent or dishonest practices 


of insurance laws 


Misrepresentation in solicitation 
Incompetence or untrustworthi 


ness 








they demonstrated that they did not 
believe that they were arguing with 
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the inevitable, nor that the only argu- 
Kast wind 


than fixed pre to put on an overcoat. 


Improper service to the public 
Unfair 
Charging 


s 


business practices ment available with an 
more 
members of a 


National 


torce eth statutory ochitior I nsur: Commis 


miums 


seven 


In addition nearly every state in the liaison the 


union has in 
prohibitions 


wivertis 


red at the hearing and 
Insurance ipa roan learly and unequivocably 
Lradk 


| no jurisdiction and insisted upon 


against false 


ing by asserted 


untair track Federal Commission 


Claim of Jurisdiction 


practice 
n of the words “insurance 
Phe atten] t 1 ul : ul col l ” from rule. A few 
onstrations that the com 
propose to 


this 
Federal 


rules in tl nt niissioners do not 


companies in the 
Commi bow 


tion either *s-own 
noran ott t Is il tat Hest 1 u Lan < ot Con 
turther at 


utes oF ivoid 


eral ‘Trad mn n ff tha tempts to my lual supervision 
notwithstanding th i e of tl pon what 1 mw the most highly 
eCCOnony 


statutes, they were not being ad revulated | ) our 


quately administered 
the Federal 


jurisdiction thet lasting SUITeAT mit ! avs 


oo sanguine 
Prac minussion | t the future | se the state in 
become 
credit is tl li ttitude takes militant ither they nor we can 

loud talk 
commissioners and 
that 


by the 


at the he 


state 


were Init I rt . Hl h l nu recognize 





Ever See These Faces Before? 


vertising there are a substantial 
number influence the 
purchase of Fidelity and Surety 
Bonds. We tell these people, 
month after month, that for 
bonds, the man to see is The Man 
with The Plan, The Employers’ 
Group Agent or Broker. 


They've been around .. . all over 


the country. Millions of persons who 
saw them. They saw them in 
TIME and in the SATURDAY 
EVENING POST 
our 1950 
ments. Certainly, out of all those 


- in one ot 
national advertise- 
millions who see our national ad- 


. . . sl . Fag Fs 
The Employers’ Group Hr“ctence Compeanied 
110 MILK STREET, BOSTON 7, MASS, 
THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 
AMERICAN EMPLOYERS’ INSURANCE CO THE EMPLOYERS’ FIRE INSURANCE CO, 


there are still some gaps and crevices 
in state laws relating to insurance 
regulation that must be filled. Th 
best mortar for that purpose is the 
unfair trade practice acts. State ad 
munistrations, the 


insurance indus 


try and the insurance supervisors all 
behind these acts and see 
that they ar 
which have tailed to do so he retolore 
\nd after their enactment they must 


tt 
be enforced. It will be 


must get 


enacted in the 24 states 


much easier 
for commissioners to do a good job 
] they didn't 


\plain 


! why 


Ir ile 


authority 


even though the Federal 
omission has no 
question the adequacy 


lation remember that 


that 
rs of the various states and 


| trust 


ret commissions wall 


they 


dequ i 
1dequate ip] 


priations ischarge the responsi 
bility of preserving state supervision 
We im the industry 


in in securing sucl 


should t xtend 


ippropriations 


1 ] 
Federal 


Ir ile 


Another Danger 


irising out « 
hicles. The 
, 
levving al 


person te 

whor 

Phis will amour 
upon 
$1,500,000 


otorists more 


Provision made tor payment of 

uncollectib lements recovered 
account of bodily in 

death of any 


property mm excess oO 


person ¢ 
S300 occasioned by a motor vehicle 
judgment 


York 
1 


limited 


operated by a 


State of 


owned of 


r in the New 


Recoveries from the fund are 


to S5.000 on account of bodily injury 


or death to two or more ! 


to $1,000 for 


persons al 


property damage in 


any one accident 
lo my mind the act is socialistic 
legislation and if passed will put the 
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state of New York in a measure in 
the business of insurance. Not only 
would the state in effect be embark 
ing in the insurance business but 
they would be collecting most of the 
premiums from the wrong people. 
rhe last report of the Commissioner 
of Motor Vehicles in that state indi 
cated that approximately 0 per 
cent of the motorists in New York 
now carry bodily injury and prop 
erty damage insurance. In addition 
this 90 per cent pay tor the cost of 
administering the safety responsi 
bility law, designed not only to pro 
mote safety but to drive the finan 
cially irresponsible motorists from 
the highways. 

The legislation is not for the 
benetit of the motorists alone. is 
for the benefit of all the residents of 
the state of New York The cost 
should, the refore, be borne by all the 
residents rather than by the already 
over-taxed owners of motor vehicles 
Today this is a New York problem 
but it will be the problem of other 
states tomorrow. Such an act ts al 
ready in force in North Dakota and 
I fear that the sentiment for this 
kind of legislation is spreading 


Three Alternatives 


What is the answer? Is there a 
social responsibility on the state to 
take care of persons injured in motor 
vehicle accidents and unable to col 
lect for their injuries? I say there 
is no more social responsibility for 
the state to take care of such folks 
than there is to take care of folks 
who are injured by sl 
tubs. But admitting for the moment 
there is a difference, how shall such 


ipping im bath 


people be protected ? It seems to me 
there are three alternatives 

One; compulsory insurance. This 
cure in my judgment is worse than 
the disease as evidenced by the Mas 
sachusetts experience 

Two; a more drastic and vigorous 
enforcement of safety responsibility 
laws. With aggressive and etlicient 
enforcement of these laws the num 
ber of uninsured motorists v 
crease to such a degree that the 
problem of unsatistied judgments 
for motor vehicle acciden would 
soon disappear 

Three; there is another alterna 
tive which | suggest for e con 
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Pacific Employers Insurance Company 


CONDENSED FINANCIAL STATEMENT 
AS OF DECEMBER 31, 1949 











ASSETS 


Cash in Banks and on Hand - ; $ 5,737,694.66 
Premiums in Course of Collection (under 90 day 4,024,353.75 
U. S. Government Bond 18,505,802.35 
Other Bonds and Stock : cea 55,857.3 

Real Estate—Home Office ‘ 346,032.47 
Accrued Interest ‘ 44,166.68 


Due from Reins. Companies and r 8,425.00 


Total Admitted Assets ; . $28,722,332.46 


LIABILITIES, RESERVES, CAPITAL AND SURPLUS 


Legal Reserve for Outstanding L es and t ‘ $15,336,386.00 
Reserve for Unearned Premium 5 442 359.00 
Commissions Accrued on Premium ~OL 1 Necti 700,169.90 
Reserve for Taxes .... — ‘ : ° 948,411.39 
Other Liabilities 394,045.08 
Reserve for Policyholders’ Dividends Declared a Jnpaic 1,397,800.00 


Total Liabilities ine os pentane $24,219,171.37 
Capital Fully Paid ... iis ae ; Petey $1,350,000.00 
ee 3 


Surplu 53,161.09 


Surplus to Policyholders z coe : 4,503,16 ? 
Total Liabilities, Reserves, Capital and Surplus iptaste $28,722,332.46 


On the basis of December 3Ist, 1949, market valuations of U. S. 
Government Securities and Municipal Bonds as published by the Con- 
vention of Insurance Commissioners’ Committee on valuations, this 
Company's total admitted assets would be increased to $28,949.335.76 
and surplus to policyholders would be increased to $4,730,164.39. 





Pacific Employers Insurance Company 


Victor Montgomery, President 
HOME OFFICE: LOS ANGELES 


Branch Office Service from Coast fo Coast 
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sideration of the insurance industry, to increase he assessments and 


viz., the creation by the insurance broaden the scope of payments. In 
carriers writing bodily injury and fact in the only state in the Union 
property damage coverages of a where there is presently such a fund 
fund for this purpose North Dakota, a legislative commis 

The cost in my judgment would © sion is now studying idvisabilit 
not be prohibitive and it may well of doing that very thing. If funds of 
stave off state funds in the business i iractet reat upon any 
ind preserve it as a free enterprise lars al may W spell the 
It is but a short step after you com nd of ’ insura in this 
mence levying assessments against Id. | row out f the considera 
motorists to create a limited fund for ion of the industry the possibility 
the payment of unsatisfied jud 


loments 








Challenging Days—Continued 


of purchasing insurance at not too 
prohibitive a premium for protection 
against state funds in our business. 


What Would Be the Cost 


First let us see what the cost has 
been in North Dakota and in some 
of the Canadian provinces. An un 
satisfied judgment fund act has been 
in force in North Dakota since July 
1, 1947. 
injury claims only and to judgments 
In the two and 


It is applicable to bodily 
in excess of $300. 
one-half years that the act has been 
in force twelve claims have been 
made against the fund which have 
been paid and which aggregated a 
little over $26,000. 

In Manitoba the act kas been in 
force some four years. Only six 
claims have been paid and the total 
disbursements in the fund aggregate 
only $16,000. In Alberta a statutory 
fund of this character has been in 
force for approximately three years. 
It is limited to judgments in excess 


of $100 for bodily injuries and the 
total payments from this fund in the 
four years aggregated only $136,000 

In British Columbia there is a vol 
untary fund which has been created 
by all of the carriers licensed in the 
province. Although such a fund has 
been in existence for several years 
no claim has been presented for 
payment to the fund. In Ontario a 
substantial sum has been paid out 
of the fund in the three years since 
its existence. Payments totaled in 
excess of $600,000 but it must be 
borne in mind that Ontario does not 
have a modern form of financial re 
sponsibility act. 


Nationwide Picture 


In the first place there is, of 
course, no excuse for either such 
legislation or voluntary funds in 
states that do not have a modern 
safety responsibility law. But even 
if we looked upon the problem as a 
national one I call your attention to 
the fact that the total nationwide 
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* Four basic policies—all non-cancellable and guaranteed 


renewable! 


*® Non- ?~riic months recurrent disability clause 


in all forms. 


%& Wide choice of optional hospital-surgical benefits! 
* BROKERAGE BUSINESS INVITED! 


Accident & Sickness 
COVERAGES 





Full details for the asking from your local 
Provident Office or from Chattanooga. 


an 


PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 


CHATTANOOGA 
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bodily injury and property damage 
premiums for all carriers in 1948 
amounted to nearly $1,150,000,000 
lhe 1949 figures, which are not yet 
available, were of course even higher 

lf each company contributed to 
wards a voluntary unsatisfied judg- 
ment fund one-half of one per cent 
of its written premiums the contribu 
tion would amount annually to more 
than $5,500,000. Limiting the volun 
tary funds only to the 24 states hav 
ing the modern type of safety re 
sponsibility law, the annual contribu 
tions would amount approximately 
to $3,700,000 

lf this were to be used pro rata 

ong the states, the New York 
share would be over $800,000 and 
in Hlinois would amount to $360,000 
If provisions were made for the pay- 
judgments in 


ment of bodily myury 


excess of some figure say $250 with 
i limit of $2,500 instead of $5,000, 
is the New York bill provides, and 
if property damage judgments are 
to be included, for the payment of 
judgments in 


such g 


excess Of per 


haps S500 instead of $300, such a 


fund would produce proportionately 
| 


New York proposed 


motorist. 


ore than the 


; of 50¢€ per 


Decreasing Cost 


| want you to bear in mind too 
that the annual cost to the companies 
ld decrease a fund 


subrogated to the rights of 


Since such 


lgment creditor financially ir 


responsible motorists would quickly 
learn that their driving and registra 

were in much greater 
Thus the 


motorists 


jeopi presently. 
percentage of insured 
would substantially increase and the 
ber of uncollectible judgments 
correspondingly decrease 

tl uught Phe 
ies in our neigh 
1 estab 


ta new 


voluntary fund some 
t even to a more libe ral 
Per 
their 


suggested 
Il profit by 
mw that my 


sidered as revolutionary 


suggestion 


the people in the busi 


I can sav to them is 
Nia we ladd of life is full of 
splinters but they always prick the 


hardest when we are sliding down. 
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OST agents sell few, if any, 
business interruption poli 
\\ hy ? Phe Te are 
reasons. The first is that the pub- 
lic is unaware of the The 
second that un- 
familiar with the coverage. Try as 
you will, you can’t make people buy. 
First we must make the 
aware of the need. If the 
man were 


cies two 
need 


many agents are 


pr spect 
average 
the 
need for business interruption insur- 
ance, we wouldn't have to sell it, he 
would ask us for the coverage. Dut 
Mr. Businessman is not 
this need, the only way 
that we can make him aware is to 
get out and tell the Most 
agents will not go out and tell the 


business aware of 


because 
aware of 


story. 


story unless they know the story, 
and unfortunately, not 
know the story about business in- 
terruption insurance. 


many do 


Little Actual Difference 


Actually there is very little dif- 
ference in the need for protection of 
property and protection of income 
We are more conscious of the 
for property 
property is tangible; we can see it; 
we can feel it; when it burns we can 
see the property being destroyed. 
Income, however, is destroyed just 
as surely as property is destroyed 
even though less obviously. When 
1 


need 


protection because 


you see a building go up in flames, 
‘ don't often sav, “Well, there 
goes the man’s income.” No, you 
say, “Tough, bad loss to the build- 
ing.” or “The contents will be a 
but frequently the big loss 


you 


mess,” 
is the income. 

Your job and mine is to make 
Mr. Prospect realize that he values 
his property only because of its in- 
come, Destroy the income and the 
property is useless. You and I know 
manv buildings which would cost 
hundreds of thousands of dollars to 
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JOHN ADAM, JR., C.P.C.U., 
The Central Manufacturers’ 
Mutual Insurance Co. 


rebuild, but these buildings cannot 
be sold for a third or even a quarter 
of their replacement cost because it 
is impossible to get sufficient income 
from these buildings. The point that 
I want to make is that property in 
itself is of no value; it’s the income 
that gives a property value. When 
the income is destroyed the property 
is valueless. The way to protect the 
income of a business is through bu$i- 
ness interruption insurance. 


A Billion Dollar Loss 


Do you realize, for example, that 
over 40% of the businesses that suf- 
fer severe fires do not resume their 
activities? Do you realize that over 
25% more of these businesses will 
fail in the three years following a 
severe fire? Do you realize that in 
1947 the property loss in this coun- 
trv was about $700 million, but the 
indirect loss was approximately a 
billion dollars? Yes, there cer- 
tainly is a market for business inter- 
ruption insurance. Now let’s look at 
the coverage. 

Many different business interrup- 
tion forms are authorized by the 
various rating bureaus throughout 
the country. Some day our business 
will become sufficiently aware of the 
advantages of uniformity so that 
actions will replace words. Till then 
vou and I have to provide our own 
solution. 

\t the risk of over-simplification 
let’s limit our two 
basic types of business interruption 
insurance; these two types are used 
in nearly every territory. One is the 
contribution type; the 
other, the gross earnings type. Each 
type is divided into two forms; one 
for the mercantile and one for the 


discussion to 


two item 


THAT COUN 


manufacturing risk. Thus, we have 
a total of four different forms. The 
main difference between the mercan- 
tile and manufacturing form, how- 
ever, is the difference of wording to 
adapt the form to the different needs 
of a mercantile or manufacturing 
establishment. Basically the coverage 
is the same. 

Let’s remember that the purpose 
of either the two item contribution 
form or the gross earnings form is 
to do for the business what the busi- 
ness would have done for itself dur- 
ing the period of interruption. The 
two item contribution form divides 
coverage into two items. Item one 
covers the net profit which is pre- 
vented from being earned. It also 
covers all charges and expenses in- 
cluding salaries of officers and key 
men which must continue during a 
partial or a total interruption of a 
business. But these expenses are 
covered only to the extent that they 
would have been earned if no inter- 
ruption had occurred. To pay these 
expenses if they wouldn't have been 
earned would be to allow the assured 
to profit from the interruption 


Ordinary Payroll 


Item two covers the assured’s 
ordinary payroll for not exceeding 
ninety days following the fire or 
other peril. This payroll expense is 
covered only to the extent that such 
expense is necessary for Mr. As- 
sured to -sume his normal quality 
of service. Furthermore, this 
erage is also limited to that amount 
which would have been earned had 
no interruption occurred. Ordinary 
payroll, of course, does not include 
any of the salaries of the key men or 
officials which were included under 
item one. If necessary the limit of 
ninety days may be extended for, 
of course, an additional premium 


cov- 


(Continued on the next page) 


33 








figure the amount of insurance ac 
cording to the conditions of that form 


It's the Income—C 


ne and tw rry at or he will not collect his loss in full 


\mounts 


it 1S 
ae Che customary procedure is, as you 
know, for the agent to have a con 
tribution form work sheet filled out 
by the assured and then write the 
policy for 80 of 


coinsurance clau 


greater than SO‘ covered 


if desired, but no 


sheet 
amount that 
this work sheet is not designed to 
much Mr. Assured 
business, but 
amount of in- 


the work 


Re membe x howe ver, 


ther limits 


mtribution 
how 


protect his 
rather to the 
surance required by the conditions of 


discover 
are the 


other 
item 


needs to 


show 
d must é 


the contribution form 


one. Cover 
: Not so on the gross earnings form. 
t's true there 


velops the amount ot 


vever 
is a work sheet which 


gross earn- 
_ but this does not tell Mr. As- 
insurance he must 
arrv 50, 60, 70. or 


ntributi 


therefore, 
iow much 


There fe re, 
arnings form, 
ssured must not onlv fill out 
< sheet to find out how much 

es are, but he must 
would 


1ount 


ow much he 
erms of net profit and con- 


pense during anv inter- 
comparing this figure 
| 1 th 


developed 


sheet, he 


the 


re SS 
worl will know 


Let's look percentage of coinsurance to 
remembering 
the mercantile remember two operations 
(1) 
gross earnings of the 
(2) Cal- 
\ssured would 


in interrup- 


form 1s esse! eross earnings form. 
wording 1s 


sss Mr 


event i 





LOW COST SALVAGE SERVICE 


Get our estimate before you settle. 
No damage is hopeless. 


All Clothing. 

Rugs, Carpets. 

Linens. 

Laces. 

Tapestries. 

Furniture Fabrics. 

Cushions. 

Sofas. 

Choirs. 

Drapes. 

Brocades. 

Embroideries. 

Etc., Ete. 

REWOVEN, RESTORED, REPAIRED 
Recommended by Nat'l. Museums, 
Co's, and Adjusters everywhere 


L& MERS STUDIO 
142 EAST 34th ST., NEW YORK CITY 
(Near Lexington Avenue) 
LExington: 2-3574 
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tion. Then compare and decide the 
proper amount of coinsurance to be 
carried. Ordinarily the gross earn 
ings form is more flexible than the 
It en 
carry the 


two item contribution form. 


ables more assureds to 
amount of insurance they need rather 
than the amount that the company 
dictates under the 
bution form. 
Well, you say, which form is the 
best for my assured? That's a good 


s 


two item contri 


question, but there is no set answer 
Here are a few suggestions: if the 
assured does not want or cannot af 
ford to carry his ordinary payroll 
coverage, the best form to use usu 
ally is the with 
coverage on item one only. 

If the 


coverage to 


contribution form 


prospect wishes to carry 
ordinary 
payroll, the best procedure is to fig 
ure the cost on both the two item con 
tribution form and the gross earn- 
ings form and then compare these 
If the cost is substantially less 
on the two item form, then ob 
viously that’s the one to sell 
the other hand, the cost is approxi 
mately the or lower for the 
gross earnings form, then T would 
sell the gross earnings form 

If you feel that all of this is too 
much work, or if you feel that per 
fection is reached only in 
T suggest this rule of thumb 


include his 


costs 
If, on 


same 


heaven, 

First 
if no pavroll coverage is to be used, 
sell the 
item one only. If payroll coverage is 
needed then sell the gross earnings 
wherever it is 


two item form coverage on 


form permitted for 


vour assured’s business 


Sell 


important thing, how 
which form to sell but 
I urge vou when you finish 


this article, get out your manual, 


with the 
your territory, and 


familiarize. vourselt rates 


every prospect you 
siness 

lhen Prospect 
1: 


for th When 


the need your job is 90% 


interruption 11) 
Mr. 


S protection 


show 


done. Remember, it’s not the proj 


erty 


that creates the value of a busi 
the income. Protect Mr 


income and you protect 


your income 
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That is HARRY HAZARD’s advice this 
month to operators of manufacturing 
plants. HARRY adds that. “If you don't 


mind it. nobody else will do it for you.” 


In quick, clear illustrations in this 
month's issue of THE AMERICAN PRO- 
TECTOR (‘excerpts on right) HARRY 
HAZARD portrays the dangers which 
threaten the lives, property and income of 


any manufacturing business. 


Here again. using HARRY HAZARD. 
their new Sales Symbol, American Agents 
seck to sell Accounts of Insurance... not 


individual policies. 


The American Insurance Co. 
Bankers Indemnity Insurance Co 


The Columbia Fire Insurance Co. 
The Jersey Fire Underwriters 





Anybody without adequate tire insur- 
ance is really in a hot spot 





You REALLY would be up in the air 
if winds damaged building or contents 








e. 
"When the wheels stop turning. what 
happens to your income? 





Goods may be damaged in transit; also 
while in the custody of others 

















Those suspicious bulges represent items 
which should be insured 


People hurt on your premises may want 
more than first aid. They may sue you 
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Lawsuits may grow out of elevator ac- 
cidents. 





— 
—! 











— 
Crooks not only put lumps on your 
head but dent your bank account. 





The American Insurance Company 








THE 


& Crum and ‘Forster 


GROUP 


FINANCIAL STATEMENT AS OF DECEMBER 31, 1949 


>. BRANCH U.S.BRAN 
UNITED STATES ay RIVER WESTCHESTER ALLEMANNIA WESTERN BRITISH SOUTHERN 
FIRE INS. CO. INS. CO. FIRE INS. CO. FIRE INS. CO. ASSURANCE AMERICA FIRE INS. CO. 


Cash in Banks & Trust Companies $10,322,403 $ 5,886,330 $ 7,159,482 $ 1,297,964 $ 1,191,242 $ 758,152 $ 895,244 
United States Government Bonds 34,141,908 20,804,224 21,280,975 5,163,615 5.469,686 2,754,294 1,545,846 
Other Bonds and Stocks 19,840,570 14,592,775 13,489,266 2,312,606 981,854 1,034,168 1,421,677 
Mortgage Loans on Real Estate 14,388 22,610 186,405 51,347 

Rea! Estate 1,000 37,000 80,000 

Premium Balances Receivable 3,409,860 2,154,952 2,408,722 457.494 444,803 254.455 236,819 

(Not over three months due) 

Bills Receivable, Not Due 585,541 237,108 401,698 5,696 41,544 6.794 4,828 
Interest Accrued 121,195 66,324 65,185 15,990 10,570 6,552 10,482 
Other Assets 1,446,102 349,615 996,985 69,484 130,089 26,910 25,856 


Total Admitted Assets | $69,881,967 $44,114,938 | $46,025,718 $ 9,454,196 $ 8,269,788 $ 4,841,325 $ 4,140,752 


Reserve for Unearned Premiums $27,479,113 $16,037,005 $17,494,576 $3,754,802 S$ 3,064,834 $ 1,691,508 914,007 
Reserve for Losses and 

Loss Expenses 7,108,390 4,788,617 5,659,245 831,945 1,134,595 564,042 296.624 
Reserve for Taxes and Expenses 2,904,400 1,834,800 2,105,000 375,753 395,250 211,925 165,500 
Other Reserves 822,349 361.644 524.702 117,881 99.695 31,014 19,218 
Capital 2,000,000 2,000,000 2,000,000 1,200,000 +500,000 +500,00 500,000 
Net Surplus 29,567,715 19,092,872 18,242,195 3,173,815 3,075,414 1,842,836 1,245,403 


Surplus to Policyholders 31,567,715 21,092,872 20,242,195 4,373,815 3.575.414 2,342,836 1,745,403 


$69,881,967 $44,114,938 $46,025,718 S$ 9,454,196 $ 8.269.788 $ 4,841,325 $ 4,140,752 














wSecurities in statements include amounts deposited with various states, as On the basis of mae mber 31, 1949, Market Quotations for all Bonds and 
required by law, in the following amounts: United States Fire, $3,781,879 Stocks owned, the Total Admitted Assets and Su _— us would be increased 
North River, $2,477,687; Westchester Fire, $2,194.41]; Allemannia Fire by the following an United States re 219,32 North River, 
$245,000; Western Assurance, $675,071; British America, $668,071; South 827,886: Westchester re 74.63 Allemannia Fir 22 12; Western 
ern Fire, $286,481 ssurance, $174,22 itish America 0 Southern Fire, $71.340. 


+Statutory Deposit 


CRUM AND FORSTER, Manager 


l "theta MR SS FRESE -T. NEW YORE Ci ts 


WESTERN ph. SS SOUTHERN DEPARTMENT CAROLINAS DEPARTMENT PACIFIC DEPARTMENT ALLEGHENY DEPARTMENT 
FREEPORT. ILLINOIS ATLANTA. GEORGIA DURHAM. NORTH CAROLINA SAN FRANCISCO. CALIFORNIA PITTSBURGH. PENNSYLVANIA 
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DOUGLAS W. RODDA, President 
Pittsburgh Fire Loss Conference 


NE of the most important phases of the fire insur- 
centers itself around the sub 
loss adjustment and loss adjusting practices. 
wide this matter of 


ance business today 
ject of 
Country loss adjustment touches 
the lives, 
It thus becomes the 


and business of millions of our people 
pro- 


homes, 


greatest potential source of 
duction the companies have in their possession 

Loss men generally are playing a very vital part in 
Chey are being requested to pro- 


various underwriting 


the life of our business 
vide advisory committees to the 
in the making and revising of 
field clubs toward the im 
These are but 


associations—-to assist 
forms and to work with the 
provement of local adjustment standards 
a few of tremendously important jobs in which the loss 


man is now engaged. 


Of Great Human Importance 


Che loss adjusting facilities available to every large 
great human importance 


city, town and village are of 
It is a fundamental obligation of the industry to see that 
these are adequately provided and that they are fair and 
equitable and above reproach in all their dealings. This 
is a task of no easy accomplishment and the companies 
during recent vears have suffered many 


unpreparedness, 


costly experi- 
lack of 
organized adjusting forces and various other 


lesson learned has been put 


ences in storm areas due 
existing 
contributing factors. The 
to good use and high praise must be given to the National 


b it has done from the overall 


Board for the wonderful jo 
loss adjusting standpoint. This only emphasizes the 
necessity of furnishing them the closest possible coopera 
tion 


lor the good of the business, | 


ocal adjusters, company, 
bureau and independent, serving recognized territories, 


should organize themselves so that they may efficiently 


Sy 
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CHARLES GABLE, President 
Pittsburgh Casualty Claims Association 
O DATE the 20th century has seen remarkable 
advancements in all phases of the insurance busi 
Che claim department has kept step with the gen 
eral trend. In fact, there is good reason to believe that 


ness 
much of the advancement of the industry as a whole may 
be basically the result of the fast pace set by the claim 
departments in keeping abreast of the legal profession 
a definite public relations attitude 
toward the whole subject of claim settlements 
“What is the present purpose of modern claim de- 
\nalyzing this question and the place the 
claim departments occupy in the modern insurance pic 
ture, there is only one answer: Claim departments 
normally serve two vital parts in the insurance pro 
cedure—(a) delivery of what the agent sold (b) the 
most important public relations work in our business 
The modern claim man in his daily work has thes« 
two objectives foremost in mind. In short, this means 
that he is prepared promptly to handle each claim on its 


ind in developing 


partments ?”’ 


merits, based upon just as complete information 


of the particular case hand 


thorough investigatior 
can develop. 


A Fair Settlement 


The goal in modern claim adjusting is a fair setth 
ment. A settlement fair to the claimant, 
pany as well. The claim man has two particular points 
to take into consideration in applying his trained judg 
ment to the value of the claim. First: he is bound by 


and to the com 


often this leaves him 
Secondly: he has the 


facts relating to the claim as developed by the investiga 


the terms of the insurance contract 


scarcely any room for flexibility 


tion 
Here let me caution producers that they can be of 
great assistance to proper claim adjustments if they will 


sed the nex 








@® Errors and Omissions Insurance 
for Agents and Brokers @ Livestock Mortal- 
itv Insurance @ Excess Public Liability and 
Property Damage Liability @ Exeess Motor 
Truck Cargo @ Other Excess and Special 
Risks @ Surplus Fire and Extended Coverage 
South and Water Sts 40 Exchange Place 
Baltimore 2, Maryland New York 5, N. Y 
Phone: L. D. 109 HAnover 2-6384 


ea 
on its merits, and make abso 
certain that the policvholder understands his 
policy whea it is sold; (b) Make sure that claims are 
reported promptly and full information is given in the 
Kkeep in mind that the company is pre 
every claim, and 


lutely 


accident report 


every cent it owes on 
liability can be determined only 

has all the facts 
department if a claim is not 


pared TO prea 
whether it 1s a case 
when the company Remember this too 

do not blame the 
covered partment only interprets the cov 
erages ind underwriter have written the 
policy. 

It is only natural that the full impact of the many 
changes tn the business have been felt more emphatically 
in the claim departments than probably anywhere else 


or by any other group. 


Comprehensive Coverage 


The various so-called comprehensive contracts of re- 
cent years have presented new problems to the claim 
man. Up to a few years ago, he had only standard form 
contracts to interpret. It is only fair to say that these 
contracts were, through the vears, gradually broadened, 
leading up to the modern comprehensive contracts which 
when policies provided coverage 


XN ow 


reversed the old order 
for specific perils and were modified by exclusions. 
the modern type of contract which covers all 


limited exclusions 


we have 
perils subject to a few 

Fle xible 
is the 


made it necessary for the claim man to have the specific 


eve ive dl 
have 


underwriting practices, which have 


gressed in recent 


business has pri vears, 
contract before him. Rarely can present claim adjusting 
he prope rly conducted based on a general standard 
form 

Looking further ahead 
becomes more popular and new multiple line contracts 


T be 


ise the need for specialists in each line 


is multiple line underwriting 


come before claim departments for interpretation, 
lieve there wi 

One thing i with medical payments, work 
ccident and health, ete 
benefits in effect in three of our 


men”. compensation, and now 
temporary disability 
states, one mav safely prophesy that the trend in claims 
is headed in the direction of specifically charted bene 
fits, and away from negligence as a basis for recovery 


for damages resulting from accidents 
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FIRE LOSS ADJUSTMENTS—Continued 


cope with any emergency and also be in a position to 


place themselves, as a working group, at the disposal 
of National Board or other catastrophe headquarters. 

It is the prompt, courteous and equitable handling of 
losses which brings the intangible policy to life and it is 
the one way that the practical value of insurance can be 
demonstrated to the insured. The adjuster has a great 
responsibility to the assured and to the company. He 
needs the patience of Job and the wisdom of Solomon 
He must be well schooled in the art of salesmanship to 
the end that the loss facilities created by the companies 
he represents may unequivocally mete out the kind of 
service that will enable the production and agency forces 
to capitalize upon its constructive efficiency. Thus initial 
salesmanship will produce premium income—whilst ad 
justment salesmanship satisfies the assured, assists in 
the preservation of premium income and properly di- 
rects a portion thereof into channels for the payment of 
legitimate losses. 

Prior to a loss, the local agent is about the only con- 
tact the assured has with the insurance company. He 
accepts his policy, believing all the agent has told him 
\Vhen a loss occurs, it is the adjuster who provides some 
sort of concrete relief to the unhappy policyholder. 
\n assured whose home or business has been destroyed 
by fire or has been subjected to the fury of a hurricane 
ind the business man whose business has similarly suf- 
fered, all look to the adjuster for sympathetic and con- 
structive help in the restoration of their homes, prop 
erty and business. The adjuster is the epitome of action 

He does what the policy promises 


CONVENTIONS AHEAD 
APRIL 


New Jersey Association of Insurance Agents, mid-year meet 
ing Hildebrecht Hotel, Trenton 

Rhode Island Association of Insurance Agents, 
meeting, Sheraton-Biltmore Hotel, Providence 
National Association of Insurance Agents, Far West agents 
conference, St. Francis Hotel, San Francisco, California. 
National Association of Independent Insurers, regional meet 
ing, Plaza Hotel, San Antonio, Texas. 

Western Underwriters Association, annual meeting, Green- 
brier Hotel, White Sulphur Springs, West Virginia 
Louisiana Association of Insurance Agents, annual meeting, 
Hotel Bentley, Alexandria 


mid-year 


MAY 


lowa Association of Insurance Agents, annual convention 
Hotel Martin, Sioux City. 

North Carolina Association of Insurance Agents, Carolina 
Hotel, Pinehurst. 

New York Association of Local Agents, Hotel Syracuse 
Syracuse. 

American Association of Managing General Agents, annual 
meeting, Edgewater Gulf Hotel, Edgewater Park, Mississippi 
Insurance Accounting and Statistical Association, annual 
meeting, Statler Hotel, Boston, Massachusetts. 

Mississippi Association of Insurance Agents, annual meeting 
Buena Vista Hotel, Biloxi. 

Texas Association of Insurance Agents, annual meeting, Fort 
Worth. 
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Customer confidence 
is gained by the 
agent or broker 

who can capitalize 

on newsworthy 
improvements in 
basic protection. 


In Advanced Coverage Forms 


AMERICAN -ASSOCIATED Leads 


Have you investigated American Automobile’s latest Comprehensive 
\utomobile Policy? It is available in all states where permissible and i- 
typical of the aggressive, independent leadership you can expect from 
American-Associated Insurance Companies. At no extra cost, it offers 


11 important advantages not found in ordinary policies. 


Give policyholders the most complete coverage for their insurance 
dollars. That’s a sure way to hold present clients and interest 
new ones. American-Associated helps you with prompt, efficient 
service, modern rating methods and in many other ways to build 
your business. It pays to keep in close touch with your local 


American-Associated office. 


AMERICAN AUTOMOBILE ASSOCIATED INDEMNITY 
INSURANCE COMPANY CORPORATION 


SAINT LOUIS SAN FRANCISCO 


AMERICAN yy ASSOCIATED 


INSURANCE COMPANIES 


Advanced Coverage Forms 
Loaders in \ Prompt, Efficient Servi 
Hteadews 7 {| Prompt, Efficient Service 





Modern Rating Methods 
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Pacific Indemnity Company 


EUGENE L. STOCKWELL, President 


FINANCIAL STATEMENT DECEMBER 31, 1949 


ASSETS: 


Cash in Banks and Office $ 6,970,706.90 
Bonds 

United States Government $15,129,821.26 

Canadian Government 90,000.00 

State, County and Municipal 1,392,493.17 


16,612,314.43 
Stocks , 
Public Utilities Preferred $ 2,038,550.00 
Public Utilities Common 1,565,076.00 
Banks and Trust Companies 421,190.00 
Industrial and Misc. Pref 2,242,270.00 
Industrial and Misc. Common 4,470,823.00 


10,737,909.00 
Mortgage Loans on Real Estate 6,000.00 
Premiums in Course of Collection (Not Overdue) 4.971 ,830.46 
Due from Reinsuring Companies 101,073.29 
Interest Accrued 85,171.25 


TOTAL ADMITTED ASSETS $39,485,005.33 


LIABILITIES: 


Reserve for Losses and Loss Expense $14,684,932.00 
Reserve for Unearned Premiums 10,116,276.16 
Reserve for Commissions 1,061,571.58 
Reserve for Taxes 726,379.00 
Reserve for Policyholders’ Dividends 939,240.80 
Reserve for Stockholders’ Dividends 112,500.00 
Other Liabilities 279,699.85 





Total Liabilities, except Capital $27,920,599.39 
Capital $ 1,500,000.00 
Surplus 10,064,405.94 








Surplus to Policyholders 11,564,405.94 


TOTAL LIABILITIES $39,485,005.33 


Bonds in the amount of $5,825,410.85 amortized value are deposited for purposes required by law 

As prescribed by the National Association of Insurance Commissioners, all bonds eligible for amortization are so 
valued in this statement; bonds not eligible for amortization and all stocks are carried at December 31, 1949 
market value 

On the basis of December 31, 1949 market quotations for all securities, total admitted assets would be $39,648 
094.06, and surplus to policyholders would be $11,727,494.67 





SWETT & CRAWFORD 


UNDERWRITING MANAGERS 


OAKLAND 


LOS ANGELES SEATTLE 
261 South Hope SPOKANE PORTLAND Central Bank ane Seer 


Street Henry Building Paulsen Building Yeon Building Building 100 Sansome Street | 
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BUYERS’ 


R O UN OD 


TABLE 





ACCIDENT vs. OCCURRENCE 


LMS] 

whether 

various ft 
itv imsurance, 
agreements conta 
promise to pay 
sured all sun 
shall 


reason ot the 


beconn 


the imsured 
property dama 
cident 


Original Use 


the policy forms origi 

term “accident” 

1. to cover only “su 
events as are idet 
and place 
to indicate that the 
not afford insurance 

spect to intentionally 

harm, whether active 
sive 
Phis follows rather closel 
man’s conception of the term 
ever, in the search by in 
broader and more 
with fewer and fewer loopholes, there 


has developed more than a little ob 
jection to the use of word “ac 


cident.” 
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lability policies, 


dustry for 


blanket insurance 


HARRY C. ANDERSON, 
Policy Holders Un’on 
Chicago, Iliinois 


The first centered 
around the fact that the happening 


must be unintentional to be called an 


objection 


“accident.” Corporations operating 


through employees and agents ob 
jected to this on the ground that 
nothing is actually done intentionally 
which is done without the knowledge 
or acquiescence of nmianagement 
Thus, if an elevator operator pushed 
and injured 


an abusive customer 


him, the injuries could not be said 
to be done intentionally by the e1 
\fter a 


companies adopted 


ployer corporation tim 
the insurance 
what is generally referred to as 
“Assault” 
cally states that injuries caused 
assault shall be 
that the 
with the knowledge or consent of the 


provision which 


covered provided 
only assault is not made 
executive officers 

The attack 
cident” is now in respect of the re 
quirement that the injury 
identifiable as to time or place. While 
the trend of the court 

liberal 
“accident,” 


upon the word “a 


must be 
decisions 1s 


construction of 
there are 


toward 
word 


e present 
the term 


Typical Cases 


Perhaps the earliest of these 
son vs. The 


. (1932) 

a suit by a tenant 
landlord for failure to sup 
resulted in 
child. 
inst the 
land 


ord then proceeded against his pub 


which failure 
the tenant's 
vas entered aga 
lord which he paid. The 
liability insurance carrier to re 
ount of the judgment 

t The court held in this 

it “this died from a 

ase or diseases, which terminated 


itally after 


Infant 


a continuous and pro 


vressive ce velopment of a month's 


duration, wossibly accelerated by 
other leterminable, and 


anv illness o 


specihe or 


und catastre 
phic natu point of distinction 
somewhere must be 


which 


located between 


diseases may not, and those 








Buyers’ Round Table—Continued 


which classified as 


dents.” 


may, be accel 
Another case of the same nature 
vs. New Amster 
dam Casualty Co. (178 Misc. 1052, 
ie Us 1942 58 N. FE 
2nd 717.) This case arose out of 
the faulty installation of a fan in a 
turkey hatchery whereby the fan 
rotated in the opposite direction from 
which it was supposed to turn. As 
a result of 


was Berger Bros 


(2nd) 


this negligence, some 
al a 


p> “.Y »* 


17,000 turkey eggs either failed to 
hatch or the turkeys which were 
hatched were stunted in growth. 
Berger Bros. had installed the fan 
and they paid approximately $5,000 
as damages to the owner of the 
hatchery, including some $3,000 
representing cost of the suit. They 
then sued the New Amsterdam 
Casualty Co. on two public liability 
policies which they had 
their liability for bodily injuries and 
property damage caused by accident 

The court again denied recovery 


covering 


Cael 
* ¥ 


ver 2 Millon People vaid I 
“7 am taterested 


W: are quick to recognize human 
needs, to formulate modern protec- 
tion that will fulfill them. We adver- 
tise and sell this protection truthfully 
and conscientiously. 


That is why more than 2,100,000 
people in the forty-eight States, 
Canada, Alaska and Hawaii have 
said "| am interested." They are now 
satisfied members of our great family 


of policyowners. 


We enjoy, and continually strive to 
merit, the trust and confidence of 
the millions we serve. 


THE LARGEST 
EXCLUSIVE 
HEALTH AND 
ACCIDENT 
COMPANY IN 
THE WORLD 


1 CARD 


ealth & Acide! 
3rd and Forno 


MUTUAL BENEFIT HEALTH & ACCIDENT 


OMAHA, NEBRASKA 


‘ih@s 7 
OLAS 
ASS'N 


and, among other things, cited the 
previous Jackson case in support 
thereot Chev held that the 


installation and subsequent damage 


faults 


to the eggs was not an accident 


“There was no unexpected 


sudden event identifiable in time or 
There was careless workmat 
Nothing more. There 
sudden happening which caused in 
jury or damage to the ¢ gs, but, on 
the other hand, a condition was set 
up which continued to 
progress and 
period of time It 
that the injury occurred to the eggs 
on February 20th, 1941, or a week 
later, or a month later 


space 
ship Was m 


deve lop, 
change through a 


cannot be said 


There Was 
no event which can be identified in 
time at all.” 

In 1947 there 
involving this point. This was the 
Hloward vs. Mas 
Bonding « /ns 
( ( HH (Fire and (¢ 
1947.) \ attended a 
camp and developed infantile paraly 
SIs Hlis father then 
the owner of 


was another case 


case ot achusetts 
rrance ( ) it) 
268 asualty 
boy sunnmner 
brought suit 
the 


ing negligence in 


against summer 


] 


not clos 
The pro 


fully 


s 


camp illeg 
ing the camp soon enough 
pretor oft the ] 
fended this 


suit agamst his wu 


( up SUCCESS 
case and then | 

surance con 
r the cost ot the defense 
recovery Was demed 


again 


basis that there was no accident 


the accepted sense of the ter 
(ther claims involving this point 
ourt 


We 
situ 


have either been settled out of « 
or are 
have in mind, for instance, 
ition 
stroved many 


presently in litigation 
one 
fluorine «le 


another 


where escaping 
head ot cattle, 
where waste materials dumped into 
the ruined beds 


still another wher chemicals 


ocean oyster and 
waste 
emptied into the sewerage systen 
damaged the sewers over a period of 
ach of 


many thousands of dollars. 


time these cases involved 


A Number of Difficulties 
While it is 


modification ot 


that 
“accident” 


evident some 
the word 
is ce sirable, there are 
difficulties whicl 
The 
occurring from ex] 
dust, 

and the 
stantial 


most no. statistical 


i number of 
present themselves 
the fact that losses 
wosure to smoke, 
heat, cold 
involve very sub 
The re 
informatior 


first concerns 


1 
tumes, chemicals, 
1 
like, may 


money 
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available and underwriters have 
practically no experience upon which 
to draw. A reluctance to make any 
change at all is understandable. An 
other difficulty involves the question 
of what premium should be charged 
to compensate the carrier for the 
possible risk and which will still be 
fair to the polic vholade r 


It is not surprising, therefore, 
that the attitude of insurance com 
panies on the question of accident 

s. occurrence 1s quite varied at the 


present time 


On the one hand there are those 


few companies who have policies 


which do not include the word “a 
cident” in the insuring agreements 
Subject only to the usual exclusions, 
these 


policies issured 's 


cover the 
liability for 


iY lily 


property d uhage howsoever caused 


any injuries or 
l'rom the assured’s standpoint, this 
is probably the best method of cov 
ering the exposure cases as well as 
his other liabilities. Most insurances 
companies, however, do not favor 
this approach fearing, among other 
that then be 


hable for intentionally 


things, thev would 


caused 


COMM 


l ishaps 


Occurrence Not Accident 


methods 
of treating the exposure cases is by 
substituting the word 
tor the word * 


One of the more usual 
“occurrence” 
accident.” The various 
definitions of 
eral, 


“occurrence,” in gen 
requirement that 

» event need be referable to time 
or place although a 
would “accident” and 
“occurrence” interchangeably. While 


the substitution of terms does, in all 


indicate no 


few definitions 


seem to use 


probability, extend the insurance, it 
does have the disadvant wes ot sub 
stituting one elusive 
other. 


term for ar 


\ somewhat better upproach is 
that recommended by the 
l-orms 


Joint 
Committee of the National 
and the Mutual 
Thev suggested an e1 
worded, in 


Bureau 
\lliance 


dlorse ment 


\merican 
part, as fol 
lows: 


The word ‘accident’ shall 
deemed to include continuous 
repeated exposures to condition 
which result in injury during t 
policy period, providing sucl 
jury 


is accidentally caused.” 


For April, 1950 


PERSONAL 


LIABILITY HAZARDS AND 


AUTOMOBILE 


LIABILITY HAZARDS.... 


a“ ONE POLICY! 


It's just ao matter of habit... 
selling Comprehensive Per- 
sonal Liability Coverage along 
with Automobile Liability. 
American's CP Policy is the one 
to use...auto and personal 
liability hazards are included 
in the SINGLE contract—with 
coverage on an occurrence 
basis. This is the policy under- 
writers choose for themselves 
... because they know the 
value of broadest protection. 


American Casualty Company 


READING, 


This was the feature of retaining 
the word “accident” while definitely 
covering the 
should be noted that the mishap or 
occurrence must be 


exposure cases It 
accidentally 
caused which, in substance, means 
that an exposure case is only an “ac 
cident” Thereafter, if the as 
sured does not remedy conditions, 
subsequent injuries, 
sustained are, 


once 


subsequently 
for all practical put 
considered as intentionally 


poses, 


I 
caused 

lhe very important deviations 1 
the insurance companies’ treatment 
of the exposure cases concern the 


additional premium which is_ re 


PENNSYLVANIA 


quired and the different treatment 
accorded bodily injury and property 
damage coverage 


Additional Premium 


\n additional one percent of the 
standard liability the 
most usual charge made to modity 
the imsurance in the manner above 
outlined. Not infrequently, however, 


premium is 


substantial 
required. | 


additional premiums are 
sually this occurs where 
the “waste disposal” investigation 
the insurance 
connection dis 


customarily made by 
companies in this 


ed n the next pa 
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closes an abnormal condition or ex 
posure 

The majority of the casualty com 
panies will modity the word “acct 
dent” to 
in respect of liability for bodily in 


cover the exposure cases 
however, consider 


on the part ot 


‘| here 1s, 
greater re luctance 


jury 
ably 
many compatiies to Cover exposure 
properts dan are 
will not 


con 


cases as related to 
liability In fact, 
make the cl under 
ditions. However, it is in the field 
of property damage liability that the 
exposure most likely to 
arise. In fact, in view of the liberal 
tendency on the part of present day 


some 


lange any 


cases are 


courts, it is questionable whether 
it is not better policy to leave the 
unmodified in con 
injuries if it 


word “accident” 
nection with bodily 
cannot be endorsed to cover expos 
property damage cases as well 
By amending the word “accident” 
only as relates to bodily injury 
an assured adequately covers 


ure 


claims, 
sure cases in this connection 
definitely 


the ( NX} 


but, by so doimg, prevents 
later recourse to a plea of liberal 


“accident” 


aanhy 
construction of the word 
as relates to property damage claims 
and which are much more likely to 
arise than are bodily injury claims 

It would be well at this point to 
all endorsements of 
(and for that 


point out that 


the toregoimg nature 


matter all endorsements of any na- 
ture) should be carefully examined 
because they sometimes contain ad 
ditional provisions 
offset 
much of the good that is otherwise 
obtained by the original modification 


exclusions or 


which may, in a given case, 


N. Y. SPRINKLER LEAKAGE 
RATES REVISED 


PRINKILER leakage rate revi 
ewe in New York provide an 
ipproximately 
applicable 


average reduction ot 
24% | he 
and renewal business ettec 


«latter March 1 


( hanges are 
to new 


tive onat 








It Takes TEAMWORK to Build 


Secwily... Stony Sout 


UNITED STATES RESOURCES AS OF DECEMBER 331. 1919 


lished 


1896 
1863 


American & Foreign Ins. Co 
The British & Foreign 


1922 
1911 
1836 


Eagle lademnalty Co 
Globe Indemnity Co 


The Liverpool & London & 
Globe Ins. Co. Ltd.* 


1811 
1891 
1910 
1845 
1896 


1860 Thames & Mersey Marine 


Ins. Co.,Ltd.* 
Virginia Fire & Marine 
Insurance Co 


1832 


SECURITIES 
DEPOSI TED 


OTAL 
REQU TRED ADMITTED 
AW SSETS 


$261,241 $15,193,139 


LIABILITIES 
$ 8,879,793 


923,580 
684,864 
805,000 


9,042,963 
13,170,293 
74,778,669 


4,777,239 
7,747,624 
50,297,282 


758,780 
515,551 
625,923 
968,649 
711,198 
471,684 


33,231,286 
19,712,162 
50,155,622 
73,477,347 
37,867,207 
17,332,803 


20,950,134 
11,878,936 
30,462,444 
46,894,457 
23,638,379 
10,586,322 
662,983 


5,373,366 2,658,577 


300,077 5,395,655 3,187,851 


SURPLUS TO POLICY HOLDERS 
(Includes Capital) 

Annual Market 

Statement Quotation 
Basis Dec. 31, 1949 


$ 6,313,346 $ 6,477,927 


CAPITAL 


$1,500,000 


500,000 
1,000,000 
2,500,000 


4,265,724 
5,422,669 
24,481,387 


4,334,586 
5,509,474 
25,356,670 


500,000 
2,000,000 
5,000,000 
2,500,000 

500,000 
1,000,000 


12,281,152 
7,833,226 
19,693,178 
26,582,890 
14,288,828 
6,746,481 


12,579,265 
8,064,453 
20,155,424 
27,411,416 
14,527,018 
6,876,401 
2,735,866 


500,000 2,714,789 


1,000,000 2,207,804 2,270,760 


t Includes Securities Deposited as required by Law. is the 


* United States Branch. The amount shown under “C Te 
statutory deposit required to transact business in the U.S.A. 


CASUALTY—FIRE—MARINE COMPANIES OF THE 


ROYAL- LIVERPOOL GROUP 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK 8, 
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THE PROFESSIONAL 
SALESMAN 


Hi AT we 
set of 


need most of all is a 
standards tor setting 


apart the T'rofessional Salesman 


from the peddler, the drummer, the 
salesman, just as there 
\ges tor 


Middle 
hie di Ine 


standards of 


hit-and-run 
was need in the 
setting up 
setting apart the 


leech, the barber, the 


professional phy 

sician from the 

witch doctor 
The 


emerging 


Prote ss1ol al 


mists of the in 


Salesman 1s 
from the 


dustrial age. He is still a vague 


figure; he needs to be given form 


and substance. The profession needs 


to be systematically outlined so that 


young men may seek 
ure up to it carry tt 


heights 


BREAD UPON WATERS 


GROUP of salesmen met once 
each month for the purpose ot 


discussing sales problems, types ol 


sales resistance encountered and 


methods of overcoming them, new 


products or side lines appearing on 
the market, and new phases of sales 


M inv ol the 
in similar or 


psychology men were 


competitive lines ot 


business, so they were careful to see 
that the helpt 1 


offered was of a general 1 


information they 
iture 

One evening a member arrived 
with a guest, a man whose outstand 


highly 


recognized by 


record in a com 

field 

almost every 
\iter the 


ployed by companies competing 


ing sales 
petitive was 
man present 
meeting two men em 
with 
his own stopped to shake his hand 
and congratulate him on his remark 
He chatted with them 


and, to their 


able success 


for a few minutes 


For April, 1950 


amazement, told them about a com 


pany opening a new branch which 


would be in need of their product 

Later, his host, who had listened 
to the 
why he had given competitors such 
“Those fel 
there tomorrow 
that 


conversation, asked him 


valuable information 


will 


THOTT, 


lows be down 


trving to sell new 
company 

The 
blank 


working 


host's 
youny 
ladder 


climbed,” he pointed 


smiled at his 
both 
wav up the 


yuest 
look. 


their 


*Thev're 


I've already 
out. “They need a little boost now 
and then. Early in my selling careet 
1 tound | 


helping the other fellow 


anything by 
\sa matter 
diary now for 


never lost 


ol tact, I've kept a 
ten years I can prove that tor every 
tip I've passed along I’ve made at 
least two good sales myself. I’ve vet 


to see a helping hand remain empty 


Fleming i r Magazine 


rhere are two valid reasons why 
some people don’t mind their own 
business: they haven’t any mind and 
thes 


haven't any business 


"Get Goin'—Your Sales Are Showin'!" 


WHY NOT BE MORE 
SURPRISING? 


HE public likes to be surprised 
"hte fact accounts in no small 
measure for the Harry 
When he went to 


success of 
Gordon Selfridge 


london 25 vears ago and announced 
his intention of building a huge 


department store, the English public 
looked askance The nerve of this 
\merican (oxtord Street! 


But Selfridge surprised them. He 


invading 
did unexpected things, not the 
Yankee circus type of 
the public had 
he showed unex 


things that 
tact, 
pected reserve in his 


inticipated. In 


announcements and his policies. He 
ut-Britished the British 
We somet wonder 

we salesmen don’t spend too much 


ot our 


Wes 


whether 


time and energy trying to 


the public expects us to 


guess how 
act, instead of doing more things un 
expectedly, in a way to cause sur 
prise 


It might be a good idea occasion 


ind arouse interest 


ally to reserve our selling impulses 


ake Shoe Part ne 


NO EXCUSE TO OFFER 


Fk YOU persisted in going to 
| il in a leaky boat, you'd know 
vou had no excuse to offer when the 
boat Yet 


about with leaks in your conscious 


sank under you you go 


allow 
Your 


consciousness must be sealed against 


ness through which 


vou 
negative thoughts to enter 
such evil apparitions as selfishness, 
thoughtlessness, jealousy, pride, vin 
like just 
as your boat must be sealed against 


dictiveness, anger and the 
It is never 
the water in the that 
ships. It is the water that 
where it has no business to be 


the water on the outside 


ocean sinks 


gets in 


n Spencer's Thought Starter 
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New Publications 


Business Support of Private En 
lerprise \ call to 
resist a trend towards government 
intrusion into the field of insurance 
through state insurance funds and 
other state and federal government 


businessmen t 


agencies. 

Citing a few of the cases in which 
government monopolies or competi 
tive funds are already in the insur 
ance field, the Chamber of Commerce 
of the United States in this booklet 
urges businessmen to support private 
insurance by patronizing it. Not 
only is private insurance more ef 
ficient, the pamphlet declares, but it 
is cheaper in the long run. Business 
men, who can readily visualize 
private enterprise in their own busi 
efficient than gov 
ernment, sometimes fail to see that 
the same principles apply to other 
fields of business. 

“The survival of the right ot 
American business to self-insure or 


how 


nesses is more 


to insure in private carriers is at 
stake,” the pamphlet declares. “It 
is the belief of the Chamber that 
this subject is of great and immedi 
ate importance.’ 


Available from the In- 
Department, Chamber of 
United States 


W., Washington 


12 pp 
surance 
Commerce of the 
1615 H Street, N 


6, D.% 


Workmen's Compensation Material 


The Association of Casualty and 
Surety 
following new workmen’s compensa 


ready for dis 


Companies announces the 
tion material is now 
tribution 

Rhode Island, 
pensation law 
through 1949; contains a digest and 
complete text of the workmen’s com 


workmen's com 


pamphlet, revised 


pensation law and pertinent suppl 


46 


mentary laws, including amendments 
enacted by the 1949 legislative ses 
sion; and in addition, the annota 
tions of cases decided since publica 
tion of the previous edition—$7.00 


per copy 


\rizona and Texas, supplements 
to workmen's compensation law 
pamphlets, revised through 1949; 
contains a digest of the effect of the 
1949 amendments, the texts of same, 
and annotations of recent decisions 
construing the law. Copies of sup 


ploments B.IU 


Map (in colors) illustrating pri 


and 
workmen's 


vate insurance state-managed 
under 
pensation laws in the United States, 
1950. The 


color scheme of the map is arranged 


Insurance com- 


revised to January 1, 


to disclose graphically (1) the states 


that have monopolistic state-man 
nsurance; (2) the states that 
have no state-managed insurance ; 
3) the states where private insur 
ance 1S in with 
managed insurance; and (4) the one 
state where state-managed insurance 


$.30 per « op y 


aged 


competition state 


is semi-monopolistic 


Available from Editor, Law Pub 
Association of Casualty 
and Surety Companies, 0U John 
Street, New York 7, N. Y 


4 


cations, 


Safety Guide 


lire Safety for Teachers of Pri 
mary Grades—How fire safety effec 
tively can be made part of the school 
program is the theme of this new 
guide for teachers of primary grades 
published by the National Educa- 
\ssociation. It is the first re 
sult of an experimental project con 
ducted by the National Commission 
on Safety Education and the Na 
tional Commission for the Social 
Studies of the N.Ie.A., under a grant 
provided by the National Board of 
| ire 


tion 


Underwriters 


\dministrators and teachers in 
twelve school systems cooperated by 
experimenting with various methods 
and materials Phe 


relate fire 


efforts were 


made to satety to the 


pupils’ own experiences. “Sugges 


making fire 
a logical part of learning ex 


tions are oftered for 


safety 


periences of young people, especially 


through the social studies,” savs the 


toreword 


The guide shows methods and 
ideas which were used to integrate 
into the studies, 
language arts, mathematics, arts and 
cratts, science, and health education 
It lists some of the opportunities to 


teach fire safety in a day’s program 


lire satety social 


throughout the year. 

Ihe guide is the first of a series 
of publications designed to provide 
teaching 
fire safety at all levels from the pri 
mary grades through high school. 


practical suggestions for 


ny 


Single copies—$.50, less in quan 
tities. Published by the National 
I:ducation Association, 1201 Sia 
teenth , N.AV., Washington 6 
D. ( 


Street 


Self-Inspection Blank 


Self-lnspection for Mercantiles 
Approximately 51,000 stores burn 
annually with an average $53,000, 
000 loss. Crowded stores also pose 
a serious life loss problem in cass 
of fire emergency. According to the 
National Fire Protection Associa 
tion, fire hazard inspections could 
prove to be a potent factor in re 
ducing this heavy annual mercantil 
fire loss. As a public service, the 
NFPA has prepared this new self 
inspection blank to encourage regu 
lar fire inspections—$1.00 per 100, 
$10.00 per 1000. Spec tal 
prices on request. Available fron 
the National Fire Protection As 
sociation, Ov Street 


juantit\ 


Batterymarch 


Boston 10, Massachusetts 


Sales Promotion Guide 


Premium Buyers’ Guide—This is 
the first a trade directory 


of supply sources and sales promo 


issue ot 


tion ideas to be published semi 
innually. Designed to assist in sé 
lecting the right promotional pre 
mium with a minimum of time and 
correspondence, the guide contains 
a list of more than 1000 suppliers 
plus ten articles on the profitabl 
uses of prizes, gifts and advertising 


] 


specialties It is indexed by names 


of supphers, kinds of products, sex 


and age appeal of products and 
price 

Vi arly 20) 
$10 a year or $5 for each semi 


Prem 
36th Stree 


nual Issue, published 
Buyers’ Guide, 5 West 
Kansas City 2, Missouri 
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America Fore National Adver- 


tising calls attention to Bonds 
this month. Did you know that 
The Fidelity & Casualty Co. of 
our group is the pioneer bonding 
company in America? A fine 
company to ‘represent not only 
for bonds but for all lines written 
by a casualty company. 


aKnue 


Throughout the year 
America Fore advertising 
will appear in: 


© THE SATURDAY EVENING POST 
© LIFE 
© NEWSWEEK 
© TIME 
e BETTER HOMES AND GARDENS 
© SUCCESSFUL FARMING 


ee ee ee ee 








Grover Cleveland 
in his inaugural address 


March 4,1893 said.... 


Re 
sical ~ ~~ 


ey Sere FS ers 











dvthe Aes Leave tasght, Oh alt do po. 
appt of th pape” 


This Nation was founded upon the belief that the people 
should rule the government...not the government the 
people. From Lexington to Iwo Jima, Americans have 
fought for this principle...for the right of free speech... 
for the right to choose their occupation... for all the free- 
doms that enabled our forefathers to build this country. 
Today, more than ever before should we renew our faith 


in their creed of self-reliance and individual initiative. 


FIRE = AUTOMOBILE * MARINE © CASUALTY © SURETY FIDELITY 


Head Office: 401 California Street, San Francisco 20, California 


Departmental Offices: New York + Chicago + Boston + Atlanta + Los Angeles 
FIREMAN’S FUND INSURANCE COMPANY « HOME FIRE & MARINE INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY + WESTERN NATIONAL INSURANCE COMPANY + WESTERN NATIONAL INDEMNITY COMPANY 
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Airplane Insurance — Exclusion 

Against Operating Plane in Viola- 

tion of Pilot's Certificate Issued by 
C. A. A., Upheld 


Kilburn vy. Union Marine 
eral Ins. Co., (1949, 
N. W. 2d 90 


and Gen- 
Mich.) 49 


The plaintiff was the owner of 
an airplane upon which he procured 
a policy of damage insurance from 
The policy 
pro- 


the defendant company 


contained an exclusion which 
vided: “This policy does not cover 
any loss while, with knowl 
edge and consent of the insured, the 
aircraft 
any person in violation of the terms 
of his Civil Aeronautics Administra 
tion pilot's certificate.” The plaintiff 
had a student pilot’s 
license that “a 


aircraft 


is being operated by 


been issued 
which provided 
student shall not pilot an 
carrying a passenger.” 

On the same day that the policy 
had been issued the airplane was 
damaged when it came into contact 
with high tension wires while in 
flight 
by the plaintiff and accompanying 


It was at time being piloted 


him in the plane was another per- 
son who was licensed as a pilot but 
not licensed as an instructor. He 
was, therefore, only 

The defendant denied liability and 
in the ensuing suit upon the policy 
the plaintiff claimed that the exclu- 
sion provisions had been waived, and 
if not not ap- 
plicable as there was no casual con- 
nection between the violation of the 
pilot’s license and the accident. The 
trial court submitted both the issue 
of waiver and of casual connection 
\ verdict was returned 


a passenger. 


waived, they were 


to the jury 
in favor of the plaintiff upon which 
judgment was rendered. Upon ap 
peal to the Supreme Court of Mich- 
igan the judgment was reversed and 
final judgment ordered to be en- 
tered for the defendant 
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The claim of waiver was based 
upon the fact that the agent of the 
defendant who took the application 
and issued and delivered the policy 
was present at the air field at the 
time the plaintiff took off with the 
passenger. This was only a few 
minutes after the policy had been 
delivered. The failure of the agent 
to protest or advise the plaintiff that 
there would be no coverage under 
the circumstances was claimed to 
constitute a waiver of the exclusion 
The agent’s silence was due to the 
fact that he thought the passenger 
was a licensed instructor. The ap- 
pellate court held that regardless of 
the acts and knowledge, 
there could be no waiver, as the 
policy had been issued and delivered 
at the time and the agent was then 
powerless to waive any of its pro- 
visions. 

The appellate court likewise held 
that it was error to submit the ques 
tion of casual relation between the 
accident and the plaintiff’s violation 
of the contract by operating the plane 
while accompanied by a passenger, 
as casual relation was not properly 
an issue in the 


agent’s 


The language 
of the exclusion was held to be plain 
and free from ambiguity. It 


case 


was 
also held to be a valid provision and 
as the plaintiff had admittedly vio- 
lated it, the trial court should have 
ruled as a matter of law that the 
coverage of the policy was not ap- 
plicable under the circumstances. 
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Fidelity Insurance—A Buyer of Used 

Automobiles on a Commission Basis 

Held to Be an "Employee" of the 

Dealer for Whom He Worked, Under 
a Blanket Fiduciary Bond 


Feller v. New Amsterdam Casualty 
Co., (1950 Pa.) 70 A. 2d 299 


The plaintiffs, dealers in used cars, 
were covered by a “blanket position 
bond” issued by the defendant com- 
pany, which indemnified plaiatiffs 
against loss of money or property 
by theft or embezzlement committed 
by any of their employees. The term 
“employee” was defined in the bond 
as meaning persons who “are in the 
regular service of the insured in the 
ordinary course of the insured’s 
business, and who are compensated 
by salary, wages and/or commis- 
sions, and whom the insured has the 
right to govern and direct at all 
times in the performance of such 
service * * * but not to mean 
brokers, factors, commission mer- 
chants * * * or other agents or rep- 
resentatives of the 
character.” 


One V.T. 
plaintiffs as a buyer of used cars 
He was paid no salary but received 
$50 on car 
he was directed to purchase. His 
hours of work were from 8:00 A.M. 
to 6:00 P.M. daily. His duties re- 
quired him to travel within a radius 
of 150 miles for the purpose of lo 
cating and inspecting cars. He could 
make no purchase without being spe- 
cifically directed to do so by the 
plaintiffs. He had to call the plain- 
tiffs and describe the condition of 
the car and the proposed price. If 
the plaintiffs elected to make the 
purchase they would instruct V.T. 
to come in and get the money to 
consummate the transaction and 
then go bring in the car. 


same general 


was employed by the 


a commission of each 


(Continued on the next page) 
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The Judge Says—Contin ed 


At the end of each day’s work 
he was required to report his activi 
ties for the would then 
receive instructions for the ensuing 
He paid all of his own 
During the course 
embe ze d the sum 


day and 


day’s work 
travel expenses 
of his work V.1 
of $2,650, which had been entrusted 
to him by the plaintiffs for use in 
purchasing cars. The insurer denied 
liability for the loss on the ground 
that the embezzler 
ployee but was an independent con 


was not an em 


tractor and was not covered by its 
bond. The Supreme Court of Penn 
sylvania, however, ruled to the con 
trary and allowed a recovery. The 
court not only held that V.T. was 
an employee, as distinguished from 
an independent contractor under the 
applicable principles of common law, 
but that his relationship with the 
plaintiffs clearly met the definition 
of an employee as contained in the 
bond 

The legal distinction between an 
employee and an independent con 
tractor is so well established as to 





multiple line facilities 


CONTINENTAL CASUALTY COMPANY 


and Associates: Continental Assurance Company 


Transportation Insurance Company + Continental Companies Building + Chicago 4 


require little discussion. If the prin- 
cipal has the right and privilege to 
control not only the result of the 
work but also the manner in which 
it is performed, then the relationship 
is generally regarded as being that 
of master and servant. The method 
of compensation, whether by com 
missions only or by salary and wages, 
is unimportant. An extremely im- 
portant consideration, however, is 
the power of the master to terminate 
the relationship at any time with or 
without cause. Such a right tends 
strongly to show that the person 
employed is not an independent con 
tractor but is a servant 


SEVENTY PER CENT 
GO BROKE 


N ESTIMATED seven or 
Bien laundries crippled by 
ire forced out of business 
though 95 per cent « 
insurance, according to Ben 
mann, head of the survey department 
at Lumbermens Mutual Casualty 
Company. He blames these failures 
on lack of business income during 
the shut-down period following fires 

His 


tional credit agen v’s figures show 


even 
f them carry fire 
Bau- 


estimate is based on a na- 


ing that 43 per cent of the businesses 
crippled by fi 

operation—another 30 per cent fold 
When 


some other catastrophe interrupts 


vy fires never get back into 


within five years fire or 
business activities, profits are cut off 
while many fixed expenses continue 
“This is the real c killer in 
the laundry business,” he explains 
“Vet 66 per cent of the laundries 


mpany 


carry no insurance against such 
profit losses,” he says. “And those 
who do have business interruption 
insurance carry so much less than 
their actual that rec 
would be onlv 32.5 per cent.” 


very 
Bau 
mann hases these statements on in- 
500 laundries 
American In 


needs 


surance surveys of 
made recently by the 
stitute of Taundering, in cooperation 
with SE rvice to 


A.T.] 


In today’s 


Lumbermens, as a 
members. 

competitive market, 
Jaumann stresses, protecting profits 
is j as important as protecting 


phvsical assets. “Fire insurance,” he 


just as vital as it ever was 


msiness interruption insurance 
certainly rivals it in im 


e 
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The following questions and answers are from the examination for 
the course in Inland Marine Insurance given at the School of Insur- 
ence of the Insurance Society of New York. Additional questions on 
this subject will appear in our May issue. 


1. With respect to Section D of the 
“Definition” dealing with bridges, 
tunnels and other instrumentali- 
tics of transportation answer the 
following: 

(a) Explain the forms available 
for insuring bridges and tun- 
nels. 

(b) How are these policies rated 
and explain procedure one 
must follow to obtain a rate? 

c) Since the element of trans- 
portation does not exist, why 
are these types of poli 1€s 
eligible for inland 

insurance 

What type of policy 1s 

usually written to cover radio 

Is this a controlled 


marine 
(d) 


towers? 
class? 

e) Is it permissible to write an 
inland marine policy cover 
ing a pter if fire and earth- 
quake are the only coverages 
wanted ? 


There are three forms for in 
suring bridges and tunnels: 

The property damage form which 
covers actual physical damage to the 
insured, 


(a) 


property however caused, 
with exclusions as respects buildings, 
fixed contents and supplies held in 
storage 

The 
which covers loss of revenue 
tolls which could not be collected re 


sulting from interruption of traffic 


form 
from 


use and occupancy 


caused by loss or damage to the 
bridge or tunnel 

The builders risk form which 
covers the property while in course 
of construction 

(b) All risks are submitted to the 
Inland Marine Insurance Bureau for 
rating. To obtain a rate an applica 
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tion must be accompanied by a letter 
ot authority (except in the case ot 
those insured for account of govern 
\ pre scribed form 
of inspection report must accompany 
the application, Also plans, blue- 
other data 
must be The rate is then 
promulgated by the Inland Marine 
Bureau 


ment authority ) 


prints and avatlable 


included 


Insurance 
(c) These polic ies are eligible for 


ig 
marine insurance since they do not 
include the subject matter of specific 
insurance: buildings, furniture and 
fixtures, fixed contracts, and supplies 
held in and 


they offer perils in addition to fire, 


storage, also because 
tornado, sprinkler leakage, hail, ex- 
earthquake, riot and/or 
They cover all 


was agreed to be 


ploston, 
commotion 
this 

permitted by th 


ewil 
risks, and 

fire and casualty 
Section D> of the 
Detinition (which was drawn up by 
all three fields ) pernuts it. 

(d) A radio tower policy is used. 
This is an uncontrolled class per 
mitted by Bulletin #42 of the Inter 
pretation Bulletin 
No; 


under an 


msurers since 


(e) these coverages must be 


excluded inland marine 


policy covering a pier 


features 


lock pro 


important 

welers’ 
al ewelers’ block proposal 
must be completed, signed 
dated and witnessed in duplt 
cate 


Give two wunportant 


Pat | 
reasons WY 


Which of the exclusions in 
the ewe A / 


lers hlo« pol 
may be modified or voided 


Explain 


(d) Explain the procedure fol 
lowed to properly insure a 
local retail jeweler, 1.e., cov 
erage and obtaining rates. 

(a) Important features of the 

jewele rs’ block proposal are: 

Item 3 on form referring to show 
windows, where the assured is re- 
quired to list the maximum amount 
of value in a window and all windows 
while open and closed for business, 
the 
forded for the windows 


also. describing protection al 


Item 5. The protection is of great 
interest to the underwriter since this 
often is the final determining point 
between acceptable and unacceptable 
risks. 

Item 7 describes the nature of the 
stock 
stores 


assured’s Large percentages 
hazardous 
It also provides the company 
warranties which the assured 
must live up to 

Item & is the total amount of the 
policy ; naturally an essential feature 
of the policy 


of loose are very 
risks. 


with 


Item 10 is of very great interest 
to the company because the worst 
feature of a block policy is the off- 
premises coverage; worst from an 
indemnity standpoint 

Item 11 is an important one be- 
cause it indicates which of the out 
listed in Item 10 have a 
concentration of value with them 

(b) The proposal is the basis for 
the rate promulgated by the Inland 
Marine is im 


portant 


side men 


Insurance Bureau; it 
therefore that the 
contained is 
so that there 
promulgation 


informa 


tion clearly set forth 


will be no errors in the 
and no information 


contained which is erroneous 


(Continued on the 








Quiz of the Month—Continued 

The proposal is part of the con 
tract in the case and it must be ac- 
cepted by the another 
reason why he must sign it. Further, 


assured, 


once an assured signs it, he cannot 
claim that the amounts given or the 
falsely 
transcribed by the broker, since the 
had to have passed through 
the assured’s nds for signature 
and he is therefore deemed to have 


warranties included were 


form 





iy 





THE 


Gnvisible Armor 


9 
Comprehensive 


National Surety 
Protection! 


Fidelity and 
Surety Bonds 
Blanket Bonds 
Liability Insurance 
Workmen’s Compensation 
Inland Marine 
Burglary 





read the information contained be- 
fore accepting it. 

(c) Exclusion C may be modi- 
fied, if the assured desires the cover- 
age on strikes, lockouts, etc. An ad 
ditional premium is charged. 

Exclusion D may be deleted in 
whole or in part. An assured may 
purchase one or more of the ex 
cluded perils for additional pre- 
mium. (Typhoon, hurricane, etc. ) 

Exclusion H precludes coverage 
while the property insured is being 
worn by the assured, etc. Coverage 
here be attorded for 
which are being worn tor purposes 
ot checking. 

Exclusion J is included to avoid a 
concentration of value at exhibitions. 


may watches 


[he policy may be extended to cover 
these if the company is notified. 

Exclusion L states that the assured 
shall bear 20¢¢ of every claim for 
loss or damage to property in dis 
play windows resulting trom smash 
ing or cutting of windows. This may 
be deleted tor an additional pre- 
mium, 

(d) The agent or broker must 
complete a proposal in duplicate for 
the assured or with the assured, de 
termining the coverage necessary in 
show windows, the protection af- 
forded, description of 
vaults, the amount of stock on hand, 
the outside coverage, although this 
is unlikely for a local retail store, the 


safes and 


inclusion or exclusion of fire and 
extended cover. 

Che form completed in duplicate, 
signed and witnessed, is then for 
warded to the company, which in 
turn sends it to the Inland Marine 
Bureau where the rate is 
figured and the calculation and pro 


posal is returned to the company 


Insurance 


lhe company then issues a policy 
1 Inland Marine Insur 


based on the 
ince Bureau's rate and the assured 


iys the premium 


jarment 
fi 


is PECYINISSLOLE 


i 


declare VALE 
other than furs 
der this type of policy 

lain the procedure { 


sured to 


, 
articles 


fain a rate 


owed fo 


d) What is the purpose of the 
excess legal lial lity endorse 
Ment 

e) Lligible property ts not coz 

j , a m 
cred unless the assured gives 

What 


! 
require the 


a receiflt jor same. 


a] iP 4 
doves the policy 


receipt t SELPUlaig 


(a) Limit is the amount stated on 


the receipt issued to the customer 
(b) Yes; this is permitted undet 

Inland Marine Insurance 

rules. The policy states that 


garments, textile, and similar art 


Bureau 


other 


or storage 


cles customarily acceptes 


by garment stores” may be covere: 
“provided such property is accepted 
by the named assured for storage.’ 

(c A rate is obtained by con 
1 


pleting : proposal in duplicate (twe 


sheets if storage is at premises m 
operated by proposer) and submit 
ting to Inland Marine Insurance 
Bureau (by company ) for rating 


a 
cording to a formula on file with the 
| 


state insurance department. 1 
company then issues the policy based 
on this rate 


(d) The 


dorsement covers the 


; 1 liahil ? 
excess legai hability en 


furrier tor t 


declared values in excess ot 
he officially has on his 


ly under-de 


premises 
Customers will purpose 
their order to save 
storage insurance charges. This en 


furrier for the 


clare coats In 


dorsement covers thi 
} 


values he may be liable for in exces 
y s d on the re 


of those actuall 
ceipt 
(e) bk 
tempor ir\ 
stipulate 
a) The 


as correct unl 


customer 
celpt 
assured in writing 
after the 

b) The 
for the ber 
each article 
the value set opp 


site each item which is al as- 


issuance 

assured will ive effectec 
iefit of the customer msut 
ance on listed against 


fire and theft for 


sured’s limit of liability. 
c) The provisions of the receipt 
shall inure to the benefit of the com 
pany to the that 

do to the named assured. 
Che receipt shall not « 


same extent they 


xtend i1 


insurance pré 


receipt 


temporary or interim receipt givet 


by named assure 
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Satlors Galore 
... Sales Unlimited 


Wherever there's a body of water large enough to 

float a boat, there are prospects for Yacht. Motorboat 

and Outboard Motor Insurance. And in recent years boating 
has become more popular than ever. 





Whether on salt water or fresh, river or lake, every- 
one who owns a boat from skiffs to cruisers isa 
good prospect. And a boat doesn't have to be large 
to be high in value. A new thirty-foot motorboat is 
in the same price class as a six room house, and even the 
smaller craft are relatively expensive. 


Coverage can be tailored to fit individual needs — from 
a few named perils to complete marine protection. Liability 
and property damage protection is also available at a reasonable 
increase in the cost of insurance. 


Shove off and set sales on the profitable waterways in 
your territory. If you need assistance, don't hesitate to call 
on your local Fire Association or Reliance field representative. 


Head Offices, 401 Walnut St., Philadelphia 6, Pa 
Branches in Atlanta, Chicago, Dallas, New York, San 
Francisco, Toronto. Claims and Settling Agents 
throughout the world. 


ssociation 
saeesoes \RI Roftqnce 
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FIRE-MARINE- hoon SURETY 
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NS UR ANCE 


FINANCIAL STATEMENTS DECEMBER 31, 1949 


VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Policyholders 


Firemen's Insurance Company of Newark, N. J. $12,975,000. $91,178,165. $54,406,756. $36,771,409. 
Organized 1855 

The Girard Fire & Marine Insurance Company 1,000,000. 9,297,967. 6,312,304. 2,985,663. 
Organized 1853 

National-Ben Franklin Fire Insurance Company 1,000,000. 8,935,297. 5,898,881. 3,036,416. 
Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 1,000,000. 9,011,092. 5,895,237. 3,115,855. 

Organized 1870 

Milwaukee Mechanics’ Insurance Company 2,000,000. 23,982,042. 16,002,417. 7,979,625. 
Organized 1852 

The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 32,672,213. 25,929,830. 6,742,383. 


rganized 1874 


Commercial Casualty tunwance Compeny 1,000,000. 36,706,474. 29,257,840. 7,448,634. 


Royal Plate Glass and General Ins. Co. of Canada 100,000. 371,949. 729. 371,220. 


Organized 1906 


Pittsburgh Underwriters - Keystone Underwriters 


HOME OFFICE 


WESTERN DEPARTMENT 10 Park Place PACIFIC DEPARTMENT 
120 So. LaSalle Street Newark |, New Jersey 220 Bush Street 


Chicago 3, Illinois as so San Francisco 6, Calif. 


a T Secndecd 
Ww PARTMENT protection 
eas nacho aang “es ): FOREIGN DEPARTMENTS 
912 Commerce Street 4ny insd* 
Dallas 2. T 111 John Street 
ceeetaciane CANADIAN DEPARTMENTS New York 7, New York 
465 Bay St., Toronto, Ontario 


206 Sansome Street 
535 Homer St., Vancouver, B. C, 


Son Francisco 4, Calif. 

















BRING IN YOUNG BLOOD 


HERE 


‘ 


are many _ so-called 
“one-man” agencies that have 
been highly successful but such a 
method of operation certainly ertails 
some disadvantages. Such a method 
of operation is a 24-hour a day, 7- 
day a week program. Absences, 
whether caused by sickness or in- 
jury or simply by the taking of a 
well-earned vacation, disrupt the 
continuity of the business and create 
vexing problems both for the owner 
of the agency and for his clients. In 
addition, the thoughtful man must 
realize that as the years go by, he 
becomes less active and unless in- 
telligent and thoughtful planning for 
the future is done, his business will 
tend first to stop increasing and then 
to start decreasing. This, of course, 
means that the value of the agency 
to the owner or to his heirs begins 
to shrink 

The one and obvious solution is 
the bringing in of new blood . ..a 
younger man to learn the business, 
to furnish the energy of youth and 
to provide the perpetuation of the 
agency which has been built over a 
long period of years by hard work 
and diligent application.” 

Phe Travel 


EQUALLY IMPORTANT 


GENTS must educate their 
Fre to realize that their in- 
surance premium is of equal im- 
portance to their rent, telephone, 
and gas bills. Where they have been 
slack in the past, education in some 
cases may well prove difficult. How- 
ever, those agents who have always 
prompt payment of 


insisted upon 


insurance premiums need have no 


qualms 
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TSELLING TIPS 


from the HOME OFFICE 














PROTECT PUBLIC OFFICIALS 


LTHOUGH liability statutes 

vary, virtually every state agrees 
with the ruling of the late Judge 
Cardoza, who, commenting on the 
liability of the public officer, once 
said, “If he (the public official) puts 
the money in a safe, and burglars 
break open the safe and steal the 
money, he is liable. If he puts it in 
a bank, and the bank loses it, he is 
liable.” 

For this reason, financial protec- 
tion for the public official does not 
end the day his public official bond 
is written. If he handles money, he 
is not fully protected until he carries 
burglary, robbery, mysterious dis- 
appearance and destruction insur- 


ance in an adequate amount. 
The Marylander 


BUILD GOOD IMPRESSIONS 


HE average man in the field will meet 

thousands of persons in the course of 
thirty days. In each such meeting lies an 
opportunity to say or do something to 
acquaint the other with some fact about 
accident and health, thereby reminding him 
that such insurance is being written on a 
large scale and is doing a tremendous public 
service. Education through such means is 
worth far more than propaganda 

We should talk about accident and health 
whether or not our listeners are prospects. 
Only a small percentage of all the persons 
we meet in a month fall within that class, 
yet the other thousands include vast numbers 
who are influential with prospective policy- 
holders and whose thoughts about our busi- 
ness are fully as important, if not more so, 
in building up and increasing friendly public 
attitude. 

When a majority of the public are favor- 
ably disposed toward a particular thing, 
sales of that article are much easier and 
more numerous. Everything an agent does 
to further public good-will helps to increase 
his own sales and boost his commission 
earnings; and at the same time he can 
justly be proud to realize that each addi- 
tional policy written may be the means of 
alleviating much future distress, should ac- 
cident or sickness strike unexpectedly. 


Nationa § Detroit “Agent's R 


THIS SIDE OF THE FENCE 


ODAY, the bulk of my business 
Tis written within a radius of a 
few miles of my home—and rarely 
Coes competition enter into any case. 
In fact I have found that many 
people around here are amazed to 
learn what I can do for them by 
means of insurance. No one had ever 
given them a true picture of the 
many ways in which insurance can 
serve them, before I approached 
them. 


Walter F. Pretorius in “The 
lvaveler Protection 


TO HAVE TIME FOR 
SELLING 


F YOU'RE 
your efficiency so that you can de 
vote time to creative 
work take this tip from an execu 
tive in the insurance 
When he 
the morning, his desk is clean. The 
mail is brought in and deposited in 
the center of his desk. He 


up one time. If he 


anxious to increase 


more contact 
business 
comes into his office in 


takes 
item at a can 
action at 
once, he does so, and puts the fin 
ished work in the top right-hand 
drawer. Those items that he can't 
act upon at once, he puts in the top 
left-hand drawer—his 
file’—to come up at an appropriate 
future time 

When he is finished with his mail, 
his desk is 
tackles 
for a decision from the preceding 
dav. He 


creative 


reach a decision and take 


“suspense 


again clean and _ he 


whatever mav be left over 
out and do 
work The 
real saving in time, of course, comes 


can then get 


some contact 
from handling one item and dispos 
ing of it before he turns his attention 


to the next one 








YW. RATE EUIMON 


f the 1949 workmen's con pensation rate 


by W. F. Roeber in his annua 
il | Compensation 


eur te Vs 





1949 
1949 
1949 
The wise phi- tucl 2 une 30, 1949 
losopher who penned uisian Deferre: 
these famous words une ‘ November 30, 1949 
wasn't writing about can- 1949 
cer. For cancer strikes 1950) 
most viciously at those 1949 





who close their eyes, ears, 
mouths—and minds. 


We must see the 
facts in order to combat 
cancer. We must listen to 
the facts in order to learn 
cancer’s danger signals. 
And we must speak the 
facts in order to help edu- 
cate and protect our 


1O4U 
1951) 
1949 


1949 








neighbors from this \ : 9 ; 1949 


m t » yy 4 ‘ P . ’ 
mortal enemy of man. ” * 9] ber 1, 1949 


’y 1949 
iW ith all our 

senses — and our hearts 
we must heed humanity’s 
needs, and contribute t« 
the American Cancer 
Society's program of Re- 
search, Education and 
Service your crusade 


against cancer. 


GIVE TO 
CONQUER CANCER 


AMERICAN 
CANCER 
SOCIETY 








Sen us Aonerican Homes 


THE TIOUSE oxme MOUND 


Sa prehistor 
were perhap 


the \W 


ind | 


building 
tured by 
McKay 
Fort Crawt 
1S1h, wa 
n medical hist 
here made his 
by observing Alexis 
who had heen \ 
that a permanent 


wall of his st 


After the removal « 


HOME 


pening r 


t F 


new location, the land was 


Hercules Louis D 


in’s great pioneer 


OF 


7] 


transportation 


COL. 


mpanvy and fr 


irters at Prairie du 
Ned fur trade with th 
r a vast territory. H 


develop 


n the upper M 


helped teamboat 
ppi and was the owner of sev 


ral packets, later lending finan 


Hf... DOUSMAN 


Wisconsin Pioneer 


cial aid to the introduction of railroads 
Besides the busin 1wcumen which enabled 
him to an 1 n had vreat 


influence with the Indians, and knew sev 


lan 


their only 


Il, used the 


death 


Known a 


de edk d by the 


t\ t Prairie du 


ped as D 


d “ thn ny 


Home through 4 adents and 


Imert as lading nsurane 


} Imerican home ind ihe 


{ American industry 


x THE HOME ~« 
SPrsurence Compa ney 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE ° AUTOMOBILE ° MARINE 
The Home Indemnity Company, an affiliate, writes 

Casualty Insurance, Fidelity and Surety Bonds 


Copyright 14 The Home Insurance Company 








Lumbermens offers agents... 


the Mutual Jnsurance Justitute 


FROM 


902 


CITIES 





1950 COURSES START... 


February 13 - May 1 
July 24 + October 23 











Lumbermens || GUL) GY 


Operating in New York state as (American) Lumbermens Mutual Casualty Company of eases} 
James S. Kemper, chairman « MUTUAL INSURANCE BUILDING, CHICAGO 40 « H. G. K 
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ote com it on ewe? uit Burroughs | sx 10 deamon nate 


Burroughs Microfilming this saving is Think of the time that would save! Again, 


: e ? . 

really possible. Imagine, 300 full file ° ° with Burroughs Microfilming you can 
drawers of papers make just one shallow Ic min actually do it. Check-size documents can 
drawer of microfilm—99 % of your file ! | be microfilmed—front and back —faster 


space is saved! than six per second! 


er lll 

















Copy papers with photographic accuracy? 
Think of the mistakes that would save! 
And, Burroughs Microfilming really 


Protect files against fire and theft? 


Think of the loss that would save! Bur- 
roughs Microfilm is compact enough to fit 
in fireproof vaults. Too, the perfect, tiny 
images cannot be altered or extracted 
without detection! 


does. Makes reliable substitutes for the Fast, thrifty recorder —xives you the economy 
of 8mm. photography on 16mm. him, p/as the 


originals —true copies that ¢ safe, p - 

gine 7S tm that ne ~ nat economy of a 47 to 1 reduction ratio! Photo- 
manent, easier to refer to and give double graphs fronts and backs of documents simul- 
protection against error or mishling taneously or fronts only at the flick of a switch 


Burroughs Microfilming saves you space, time, mistakes and loss. Profits are 
made out of savings like these. Savings in payroll, equipment and film alone 
more than pay for Burroughs Microfilming. In fact, it amortizes itself in just a 
fraction of its useful life! 
Burroughs Microfilm equipment is built by Bell & Howell —an acknowledged 
f leader in the field of fine photographic equipment. It is sold and serviced by 
' : Burroughs —for 60 years the pioneer in better business machines and methods. 
| Burroughs That means more knowledge is behind Burroughs Microfilming —specialized 


pisTRiBuToOR 


—— knowledge of both photography and modern business methods. See for your- 
| ’ B il H well self how it can save money for you. Call your local Burroughs office, or write— 
'S ) } 
elle 


—_— BURROUGHS ADDING MACHINE COMPANY, DETROIT 32, MICHIGAN 


TWO IMPORTANT NAMES IN MICROFILM 


WHEREVER THERE'S BUSINESS THERE'S Burroughs 


Burroughs 
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is much 


HERE to the 


successful operation of a sug 


m than 


more 





gestion syste 


heck list 


ing up against a negative check 1 
Such a system has many points ot 
similarity to a large airplane 

It takes a lot more than a plane 


crew to keep an airliner flying, and 
it takes a lot more than an adminis 
trative staff to 
system functioning. Behind the plane 
crew are the airline 
established the 
the routes and 
ment, They may be compared to the 


kee p a suggestr 


executives whi 


service, determined 


selected the equip 
executives of an insurance company 
who decide to establish a suggestion 
system, determine its objectives and 
approve the police s and procedures 


to be followe d. 


Suggestion Committee 


control tower 
on all take 


duties are 


hen there is the 
stati that gives clearance 
offs and landings. Their 
somewhat similar to those of a sug- 
gestion committee that guides the ac 
tivities of the administrator and his 
wind 


staff, and keeps an eye on the 


wind 


sock that shows whether the 
of employee Teaction 1s 
the right direction. Thx 

whose services are so 
successful airline « ]) 


the employees who keep 
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by LESLIE I. FERGUSON 
Assistant Director, Office Services 
The Prudential Insurance Company 
of America 

with suggestions, the indispensable 
fuel of any suggestion system 

Now let’s have a look at the plane 
itself. On the accompanying sketch 
four-engined plane represents the 
ach of the 
engines 1s designated by 
P-1, P-2, P-3 or P-4 
represent the four essential ingredi 
ents ot 


suggestion system 
a symbol, 


These symbols 


successful suggestion system 
operation. P-1 stands for policies, 
I’-2 for procedures, P-3 for promo 
tion and P-4 for publicity. As in the 
case of successful airplane flight, all 
lour engines must function properly 


we are to have a successful sug- 


vestion system. Let's inspect eacl 
thes engines separately The 
policies under which a suggestion 


system is operated must meet certain 
damental 


thev must enable us 


lirst, 
to realize our 


Second, 


requirements 
over-all) objectives they 
that 


tre ited equitably 


ust MsuTre emplovees are 
Phird, they must 
he administrable 

The primary objective ot 


our com 


] inv’s svstem is to encourage all 
npl ees to submit suggestions that 
effect mnprovements im procedure 


! 


and service, that eliminate needless 





L 








, that HNprove 





vorking conditions, or that increase 


safety of operations through — the 


elimination of accident hazards, Our 
secondary objective is to heighten 
ob interest and employee morale by 


thing 


the employees feel that they 
When a 
own idea adopted and 
put into effect, he is usually proud 
of the fact that he is partly responsi 
ble tor the efficient operation of the 

even if the idea is only 
something like putting new rubber 
To meet 


are partners in the business 


clerk sees his 


company 


bumpers on the doorstop 
these objectives, our working policies 
have been changed or added to as 


nditions dictated 


Proper Credit 


Underlying our operating policies, 


there has always been one funda- 
ntal principle. This principle is 
that credit for an approved idea shall 


be given to the original sug 


gester of the idea \dherence to 


this fundamental principle has not 
ilwavs been easy rom time to 
time, considerable pressure has been 


l 
brought to bear to give credit to a 


later suggester whose contribution 


to the approval ot 


le vreater than that of 


an idea seems to 
the original 
suggester. In order that the original 
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INTERVIEW DESK 

HIS desk is particularly appropriate 

for the man who has frequent over- 
the-desk interviews. It is available with 
the drawers either on the left or on the 
right. Filing drawer to order. The desk 
is designed by The Leopold Company in 
genuine American walnut in two sizes 
60” x 34” and 50” x 30”. 


GOOD WILL PENCIL 

HE Universal Graphite Pencil Com- 

pany has developed a unique merchan- 
dising program for its advertising and 
good will pencils. Various types of 
merchandise are offered as bonuses de- 
pending on the quantity purchased. 

The wood-cased pencils are imprinted 
in any suitable color with your name or 
advertising message. They suitable 
both for use in your own office and as a 
constant good will builder for clients and 


are 


prospects. 
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Interview Desk 
Good Will Pencil 
Part-Keyboard Machine 


Promotional Item 
Portable Printer 
Rotary Record Stand 

Firm Name 

Attention of 
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PART-KEYBOARD MACHINE 


EVERAL models of the adding and 

calculating machines manufactured by 
Plus Computing Machines, Inc., are made 
with keys numbered from one to five only 
in each row. This results in lower cost 
and lighter weight. The company asserts 
that these are all the keys an operator 
uses for addition on a keydrive machine 
and that multiplication and subtraction 
can easily be accomplished on this key- 
board. The machine's speed and compact- 
ness makes it particularly useful as a 
companion machine where complicated op- 
erations require more elaborate equipment. 


PROMOTIONAL ITEM 


HIS advertising and promotional item 

goes directly to the home and remains 
there repeating its message time and again 
and months. Named 
Kalacloth by its manufacturers, the Kala- 
Vegetable Parchment Company, 
it is a dish cloth or personal wash ctoth 
genuine vegetable parchment. 
Your name, seal or advertising message 
appears in the center block in ink which 
lasts for the life of the cloth. The cloth 
itself will rinse clean of most dirts after 
and will not go to pieces even in 
boiling water. The remarkably 


for weeks even 
mazoo 


made of 


using 
price is 
low 


PORTABLE PRINTER 


ERMANENT photo-exact duplicates 

at a low initial cost are made possible 
with the simple to operate “Copy-Roll” 
manufactured by the General Photo 
Products Company. Weighing only 2'% 
pounds, it easily fits into a desk drawer 
and may be operated with no technical 
knowledge or skill wherever there is an 
electric Written, typed, printed, 
drawn er photographed material may be 
duplicated. Models are available from 
SY,” x 11” to 30” x 42” in size. 


outlet. 


ROTARY RECORD STAND 


HE Globe-Wernicke Company recom- 

mends this stand for keeping lists of 
insureds and prospects and for cross refer- 
insureds’ names, policy numbers 
and locations. Both the 16” high and the 
24” high seal gray models hold fifty 
double-faced easily removable steel frames 
which house the celluloid-enclosed paper 
strips on which the record has been typed. 
Strips are available for one or two-line 
records and the transparent celluloid tabs 
are available in six colors. In addition to 
the stand’s rotary action, the frames swing 
from side to side, as pages of a book, so 
that any record is instantly available. 


encing 
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HE November, 1949 issue of 
Best's News in- 
cluded an article’ entitled 
“IVhat Office Girls Say About the 
Boss.” As the proverb reminds us, 
“There are two sides to every ques- 
tion.” Here is a response from the 
other side of the desk: 
Sally’s a good stenographer. She’s 
and 
However, she simply has no sense 


/nsurance 


accurate, she’s responsible. 
about personal calls. 

Now, I don't hold with the school 
of thought that maintains a secre- 
tary has no business calling home to 
ask her mother to send the brown 
suit out to the cleaner. Or to invite 
a friend to meet her for lunch. Em- 
ployees are human beings, and if 
during the day they must make con- 
tact with the outside world, that’s 
all in the course of living 


The Big Difference 


But—There’s a difference be- 
tween the necessary or semi-neces- 
sary call limited to essentials, and 
the ten-minute telephone gossip fest 
that swallows up the firm’s time and 
money fasier than a bad debt. 
Heaven knows, this difference isn’t 
subtle. But so far nobody has been 
able to give Sally an inkling about 
what is decent and seemly on your 
employer's telephone and what is 
outrageous. 

The next case history is just that 

history. Bernice came to our re- 
ception desk last year. She left it a 
month later. By request. She left by 
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request because she could never get 
it through her pretty little head that 
the information desk is one of the 
key points in the company’s public 
relations strategy. 

Possibly she started out with the 
perfectly justifiable assumption that 
a firm must protect its bosses from 
unwarranted demands on_ their 
highly paid time. But she distorted 
the assumption until she was con- 
vinced that anybody who wanted to 
see anyone was up to no good. 
Bernice bristled with suspicion! She 
was curt. She was rude. If a caller 
was hardy enough to live through 
that insisted upon seeing his 
man, he might as well have 
his waiting in an unheated reception 
room at the North ole. 

Then there was Lynette, typist. 
With a face as pretty as her name, 
Lynette viewed her job not as a 
place where she would put in a 
day’s work in return for bread, but- 
ter, rent lux- 
uries. To her it was a happy hunting 
ground. Man-hunting ground, that 
is. She was an expert eye-roller, and 
in the search for husband material 
her eyes rolled in every direction. In 
which very 


and 
done 


and a few selected 


between wasn't 
often, she typed. 

Lynette didn't get fired, though. 
In the the 
slip and a man, the man arrived first. 

No firm can make money while 
it supports full-time man-hunters. 

Milly is valuable to the company. 
She carries her own weight and then 
some. Milly is also gay, with a lusty 


times, 


race between dismissal 


and infectious love of life. You 
couldn't dislike her if you made a 
full-time job of the project. You 
could, and do, however, become irri- 
tated to the quick when Milly hollers 
from the next room, “Hey, Friday, 
where's that purchase order book ?” 
shouter. She 
never thinks to go to somebody’s 
desk to ask the necessary question. 
She's had so much practice at it that 
she can be heard above any number 
of clattering typewriters or tele- 
phone conversations 

Far be it from me to imply that 
the female help at our company is 
nothing beyond an object lesson on 


Because Milly is a 


how to drive the boss and his asso- 
ciates to an early grave. We have a 
dozen girls here who are the salt 
of the earth. But what I am trying 
to do is to shed some light on the 
thorns in the flesh. 


Wilhelmina the Weeper 


You could probably fill out the 
list much more abundantly. Maybe 
your office has been plagued with 
stenos who start preparing for five 
at 4:30 p.m. Maybe have a 
weepy secretary who takes even a 
tactful suggestion as a direct attack 
upon her precious personality. 


you 


Wilhelmina the Weeper can be a 
terrible Maybe—Well, I 


guess on that score no boss needs 


burden. 


suggestions from me! 


Reprinted from “The Philadelphia Purchaser” 
by pern n of the Purchasing Agents’ Asso 


ciation of Philadelphia, Inc, 
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WHO WAS LIABLE? 


ADJUSTERS! 
CLAIM MANAGERS! 
INSURANCE AGENTS! 


Can answer this question and 
many others when they have 
the MAGNO SAF-T BOARD 
for visual reconstruction of 
automobile accidents—Recom- 
mended for court work—Dem- 
onstrates in a vertical position. 


Write for circular #15—Complete 
Information 


MAGNO SAF-T BOARD 


EMIGSVILLE, PENNA. 
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Time and labor saving devices designed 
by Insurance men for Insurance users: 
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approved suggestions. 


Suggestion System 


suggester might have his “cake” and 
1 subsequent suggester eat it too, 
we changed our policy so that, while 
the original suggester still receives 
full credit for approval of his idea, 
an award may also be granted to a 
subsequent suggester who, because 
of a superior presentation or more 
compelling reasons, definitely con 
tributes to the approval of the idea 
This particular change in policy is 
mentioned to illustrate how strongly 
we feel about our fundamental prin- 
ciple and also to show that we are 
willing to change our policies to pro 
vide more equitable treatment ot 
employees 

The principal policies under which 
our suggestion plan is operated arc 
as follows: All employees in the 
the 
manager, except 


home office below level of as 
sistant 
gaged full time in methods, person 
nel or research staff work, are eli 


gible to 


those en 


awards fot 


Che produc 


Trecelve cash 
tion of new ideas concerning com 
pany operations is considered part 
of the regular duties of persons at 
or above the assistant manager level 
presumed that thei 
salaries provide adequate compensa 


Hence it is 


tion for any suggestions they make 
Similarly, employees assigned to spe 
cific development or research proj 
ects are not eligible for awards for 
suggestions relating to those proj 
District 
employees of field offices also are 
eligible to receive awards for ap 
Eligibility is de 
termined by an employee's position, 
regular duties or nature of assign 
at the time a 
Suggestions become formally 


ects. agents and _ clerical 


proved suggestions. 


ment suggestion 15 
made 
recognized when they are received 


by the methods division. 


Equity in Ideas 


If a suggestion contains an original 


idea, that is, one which had not been 
l 


advanced in an earlier suggestion, 
In writing in the suggestion section 
the suggester’s equity in his idea will 
be protected for a minimum of three 
vears after date of receipt. \ study 
of other companies’ practices and an 
analysis of the administrative work 
entailed in protecting equity for this 
that three 


longer period indicate 


years 1s an adequate period for which 
to provide protection. Irrespective 
of the three-year period, however, 
a suggester’s equity is always pro- 
tected until a decision is reached on 
his proposal, and in the event of dis- 
approval, for one additional year. 
Ifa is disapproved, a 
‘ } 


suggester may, if h not satishec 


100 } ] 
suggestion 


with the reason for disapproval, ap 
peal in writing to the gestion 
committee for reconsideration. The 
expected 
include in his appeal specific 

for | 

ditional facts that he 


further study of the sugg 


suggester 1s, ol course, 


his dissatisfaction, and 


visable 
Occasionally, an idea tha 


proposed in a suggestion 
ult of independent « 


aiter the suggestion | 


In that event, the 


approved only it the 


study 
disapproved 
gestion will be 
idea adopted is the result of tl 
1" 


dependent study is substantially 


same as that proposed in the sug 
gestion, and provided it does not 11 
volve company policy 

approved, in st 

] 


adopted 


! 
proposed 


tion will not be 
T 


instances, if the idea is a 


modification 


Matters of Policy 


gestion regarding cot 


policy (such as actuarial, iny 


or personnel policy) will not be 


idea is adopted as 
] 


sult of considering the 


proved unless the 
the direct re 
suggestion, 
tially the 


same idea 


idopted as the result 
peat 
\nother of 


( 


is placed in « 
however, be place 
to formal approval 
committee 

The second eng 
sents procedures. No 


be successtu 


tem 


can ll 
adequate procedures for carry 


ing out 
the policies laid down for it by the 
, and for proc 


is rapidly as pos 


gestion conimiuttec 
s expect to have thei 
knowledged prompt] 

of decisions or 

he earliest pos 
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sible moment. If the period of con- 
sideration is longer than usual, in- 
terim status reports should be fur- 
nished to them periodically, at least 
every three months. 

Our suggestion form differs from 
those used in most companies, which 
provide suggestion forms that permit 
i suggester to remain anonymous 
until identification is necessary to 
receive an award. Since we are op 
erating a suggestion system, not a 
formalized plan for collecting gripes, 
we believe there is little to be gained 
by encouraging employees to remain 
anonymous. (Recalling that sug 
gestions are the fuel of a suggestion 
system, you might say we prefer No 
Nox gasoline.) If an employee has 
a constructive idea to offer, m 
matter what the subject, there is n¢ 

ason why he should not be willing 

identify himself from the start 


1 
1 
ly few comments 


extreme 


received regarding 


another advantage in 
the identity of the sug 
It is our practice, when 
, to include the suggester on 
mittee or sub-committee that 
ders his suggestion. This per 
mits the suggester to advance his 
arguments in favor of adoption, to 
objections, and to agree 
decision reached. As fre 
as not, a suggester, 
of such a committe 
report recommending disap 
suggestion think it 
‘ e that 
itisfied with 
these circumstan 
were not in on the deliberation 
had to accept a decision based 
recommendation in which he | 
irt 


Form of Suggestions 


While emplovees are encour | 
suggestion forms, the onls 

igid requirement is that suggestions 
ist be in writing. We do not use 
evestion boxes, although we have 
dered their use many times. In 

, suggestions are sent through 
home office n ull addressed to 
President, for the Suggestion 
However, even this 

address is not required, 


{ 
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STARS that will shine brightly in Your Office 


These popular Sikes chairs in beautifully grained Solid Walnut, impart a touch 
of sparkling, modern design wherever used. And, in the Sikes tradition, they 
will prove practically indestructible with a minimum of maintenance cost. 
Generously proportioned, with seats specially shaped, they provide genuine 
comfort in addition to the warmth, friendliness and low upkeep always asso- 
ciated with wood. Removable seat and back cushions are available for numbers 
1159 and 1160. 

Write us today for the name of our dealer in your city. If you 

desire, he'll bring any SIKES Chair right to your office for 

Inspection. 


THE SIKES COMPANY, Inc., 20 Churchill St. Buffalo 7, N. Y 


Fine Seating for Every Executive and General Office Use 
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Offers Veabllip:. ¢ vou letters should 
be ona distinguished ad arsons Paper.” says King 
Cotton. The first requirement in fine stationery ts 
that it be made with new cotton fibers. Just as 
necessary is careful craftsmanship. Parsons offers 
seven kinds of cotton fiber papers for stationery and 

documents from 100 % new cotton and 

linen fibers to 25% new cotton fibers. 





MAKE THIS TEST... 
King Cotton, symbol of qu ilitv in 
paper. suggests: “Write for a free 
package of Parsons Paper. Then when 
vou order stationery, have somé 
made on this frre paper soe you can 
see and feel the difference with your 
own letterhead.” Parsons Paper 
Company, Department 4K, Holyoke, 
Massachusetts 
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HAVE been requested to write 

about employee indoctrination— 

why? how? and what might be 
expected from it? Now I know what 
my correspondent means when he 
refers to “indoctrination,” but we 
are living in a day when semantics is 
very important, so I will start out by 
saying that industry is making a 
mistake by using the word to mean 
“introduce into a particular com- 
pany.” Indoctrinate means “to in- 
struct in a doctrine; to inculcate.” 
The very word connotes that indus- 
try has to teach a doctrine to its em- 
ployees so that they can successfully 
operate in industry. 


Meaning of Words 


The importance of words and their 
accepted meaning has been demon- 
strated to us these past few years. 
‘*Lend-lease’”” was accepted by the 
masses because it gave the impres- 
sion of lending and leasing (a sound 
business practice) with ultimate re- 
payment. “New Deal” denoted 
something new and different. You'll 
have to answer that one according 
to your political beliefs but read your 
history and you'll discover very few 
new things today in the way of ideas 
and plans that have not been tried 
centuries and centuries ago. “Fair 
Deal” implies something that is fair 
and impartial to all parties. Again, 
I'll let you answer that one because 
I am not talking politics. I am only 
trying to clear up a point before go- 
ing into the subject matter. The 
point being that certain words, re- 
gardless of their defined and true 
meaning, take on an implied mean- 
ing which becomes generally ac- 
cepted. Therefore, I just do not like 
the implications of the word “‘indoc- 
trinate” as it applies to the business 
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practice of introducing new em- 
ployees into a company. So much 
for that. 

You will observe that I am re- 
ferring to the process of acquainting 
the new employee with the details of 
his job, the rules, regulations, and 
policies, by the name of “Introduc- 
tion.” This also includes 
meeting his supervisor and his asso- 
What purpose this 
serve? The answer to this goes back 
to the 
human reactions when one faces a 
new situation. None of us likes to 
face new situations without friendly 
help. The United States Army Air 
Services used a set of training charts 


pre cess 


ciates. does 


psychological aspects of 


EDITOR'S NOTE 


This is one of a series of monthly com- 
ments concerning office problems. The items 
covered in this column have been selected 
because of their interest to our readers. If 
you have a question or a comment concern- 
ing office problems, Mr. Fergason will be 
glad to hear from you. Your name and your 
company will not be divulged if your letter 
is commented upon in this column. The 
opinions expressed are those of Mr. Ferga- 
son and not necessarily those of the editorial 
staff. 


p THE OFFICE 


FERGASON 


for training civilian supervisors dur- 
ing the war. One of these charts 
dealt with the introduction of the 
new worker. It was entitled, ‘First 
Impressions Do Not Wait.” 

The purpose of introducing the 
new worker by a planned procedure 
is to influence the workers’ first im- 
pressions of the company. It is also 
intended to facilitate accliminating 
the new employee to his new sur- 
roundings. There is one method of 
training that is called the “absorption 
method”—under this method the em- 
ployee is shown his desk and is given 
samples of the work and then by the 
passage of time he is presumed to 
absorb the details of his job; the 
rules and regulations are learned by 
experience and the “advantages of 
employment” are picked up from the 
other employees. This is like picking 
up the facts of life from curbstone 
You may get the facts 
straight but you may also pick up 
misinformation which may be dan- 
gerous. 

The introduction procedure is a 
well planned procedure which cuts 


r 
gossip 


down the learning time and presents 
the facts of employment in an orderly 
manner. 


What is Included? 


Employment starts with recruit- 
ment, follows through the selection 
procedure and ends with complete 
adjustment of the employee. This 
procedure follows a fairly definite 
plan. The following steps are sug- 
gested: 

First Step—After selection, when 
the employee appears for assignment, 
he is greeted by the employment 
officer who hired him and is per 
sonally introduced to his supervisor 
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by using the Audograph Electronic Soundwriter”’ 
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Say: CROSSE & BLACKWELL 
Tine Food Since 1706 


@aA special kind of efficiency characterizes assistant secretary of the company. “It has in- 
e & Blackwell’s head offices in Baltimore. Mary creased office output with actually less expenditure 
land. The Audograph Soundwriter— small compact, of energy.” 
brilliantly engineered for effortless dictation — is an There is no business to which Audograph cannot 
important part of Crosse & Blackwell's smooth-run- make an important contribution vours included! 
ning <vstem for getting things done. Write today for specific details of the Audograph 
Our people like Audograph for its simplicity of | Electronic Soundwriter and the efficient correspon. 
operation, exact control features, and the complete dence and message-handling svstem it makes possible, 
freedom it brings from trouble and delays in getting Made by The Gravy Manufacturing Co. — established 
out voluminous office work,” sav~ TR. Cornelius, Jr., Lev] originators of the Telephone Pay Station 
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ver from this port. 

this introduction 1s made im person 
Many companies tell the new em 
ployee, “report to room OOO next 
Monday and ask for Mr. Jones. He 
| show you vour desk Lhe new 
eniployee walks in not knowing ex 
ictly lat to expect so that his first 
impressions are not always the best 
Hlowever, when the new employee ts 
personally imtroduced to his super 
VISOT lus first) impressions — are 
greatly assisted. lease remember 


, / 
wupress i 


Vee 
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Lhe new CIIpPloyee 


lye viven in “Employees 


Handbook which ¢ x plains the ad 


vantages of working for the pat 
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ompany'’s rules and 
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scheme of 
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work and keeping all emy 
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terested in their work 


Training New Employees 


\ll employees should be trained 


im their work by methods which will 


horten the period of Ie and 


will hasten the 


ring 
tin 
produce 


employee can 


work. During the period of adjust 


ment, new employee s do not produce 


up to standard production levels 
This costs the employer money be 
cause the pay starts when the em 
for work, but. the 
tart 


irned 


plovee reports 
return to the employer doesn't 
until the 


job details 


employee ha 
Many comp 
manuals to 


procedi 


tramimng 
introduction ire 
thar 


whi h CN 


manuals are nothing more 


tailed procedure manuals 
plain each step in job performance 
why it is performed and how it is 
The 
most clerical jobs extends 
month when nothing is done to as 
sist. When training and 
are planned, the adjustment period 


is cut 


learning time for 


performed 
over one 


introduction 
week 


Training or learning costs are often 
benefits of planned 


down to about on 
buried and the 
introduction are intangil being, 
intangible, management is not ofter 


impressed by their impo 
I remember my first 
desk and 
samples of previous we 
to “study them and let 


you 


shown my 


have any 


question 

even told me when the lunch period 
just 

Phree 


or quitting time took pla I 

followed the other employe 

davs passed before 

notice of me to set 

given anything t 

member that first jo 

gree of pleasant memort 
No one would exp 

enter 

out 


guests 


1 room among 


him 


just 


introducing 
That is 
tesy In the final anal 


troduction procedures 
industry incorpora 


evervdat 


so doing the 


commor 

new em] 

his adjustment—fror 
ver benefits because 

attitude, 


affects his pre vdluc tive efficiency 


pl vee's whicl 


SELECTING SUPERVISORS tion, then perhaps vor will alse 
that management may be perpetuat 
| ce,“ ey 


wd promotion o ory em ! iwement policies requires 


ployees as is pai nilities im present day 
ny and promotiot 

heen difficulty nm 

fn — ~ s : 5 what constitutes su 


lo help 


provice a 


CTHPIOVeEe?S a 


solve 1} 1s 


nel Department 


im ker, 
pattern 
told tl ife ! ty comn ‘ wn thinking 
{ , the committee has now 
developed a description of five gen 
eral levels of supervision which may 
CNIst mb msurance ce NpAanies 
Phe lowest level of supervision 


probably the most Hiiportant m 


Phis is the 


1 ‘ 
MAKRCS Ws 


sclective 


vhich a company 


process 


mav ultimately 
ent responsibilit 

cos re sponsible lor 
, cmiplovees, with ne 
1 tl to be super ee retglicaeen 
expediting 


direct. re 
work of 
ditt 


vised, sen1ority, 


1 


e unit, pits 


ind the ditheulty 1 sponsibility. tor 
} 


’ 


pertorniiny mre 
hen 


1 
WoOTk Whe 


over al 
tlalyle 
the 


cult aspect oft the 


\ 
Wal ! 





FOR YOUR CONVENIENCE 


This subscription coupon is included here for the con- 
venience of: 


(1) Subscribers who need additional subscriptions for 
their agents or company branches, 


(2) Non-subscribers who would like to receive the 
NEWS on a regular basis. 


Simply fill in this coupon and mail it today. Your sub- 
scription will commence with the next issue. 








PPS SS SSS SSS SSS SSS SSS aaer” 
TO: BEST'S INSURANCE NEWS 

75 FULTON STREET NEW YORK CITY 7 

Please enter my order for yearly subscriptions to 

BEST’S INSURANCE NEWS (Fire 3 Casualty) @ $4.00 


CJ Bill Me Check Enclosed 


Please Print 
Name 
Company 
Address 
City 


Zone .. State 








‘Look what theyve done 
with the Filing Cabinet) 


NO WONDER THEY CALL IT “ROBOT-FILER’ = ['°") Sena shaver ba 
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The “V" is important because it 
lets us use the tull 26” depth ol 
the drawer, We need fewer filing 
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Pay rs don't get buried and “lost’—I 
find everything quick as a wink. No 
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Sure Pm happy! If Robot-Filers save 
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papers that should be transferred to 
nactive status. Let our Analysis and 
istallation Service show you how to 
p to $27 per year per cabinet 
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Me evomettte  ctemastt: THREE-ALL-IN-ONE! 
momeem coruete i 


STORAGE COMPARTMENTS 
@ CARD SECTION —7?2 full-width split card 
drawers—instant positive compressors—use- 
able for 3x5 or 4x6 cards (cap. each drawer 
3,000 cards). 16”d. Good for flat filing. 


@ CORRESPONDENCE SECTION — 2 full- 
width letter drawers—instant positive com- 
pressor—4 speed ball bearings—new nickeled 
hardware—hang bar arrangement optional. 


@ SAFETY STORAGE SECTION — 3 spoa- 
cious storage shelves—outside door with lock 
and key. Made of heavy gauge furniture steel. 


ort Low , A HEAVYWEIGHT 
lifetime service 
high-quality unit. 

Ne. DIMENSIONS Ship. Wr 

JA 27” wx40"hxl6"d 102 Ibs 
Available in Futura Grey 


and Steelmaster Green. 
For locks on letter drawers, add 
$2. per drawer. 


PRICES HIGHER ON ‘ON SALE AT YOUR STATIONER 
WEST COAST AND OFFICE FURNITURE DEALER. 


ART STEEL SALES CORP. 
170 WEST 233 ST., NEW YORK 63, N.Y. 
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$11,219 “ia $14250 


Wages for “sf List price of 
stenographer over si typewriter she uses 
5-year period ” - during 5-year period 


Do you heed these sign posts of office economy ? 


Have you considered how much more you pay for work-saving features than any other typewriter—plus 
the operator than vou do tor the business tool she uses? these two Roval exclusives 
, , ” «oe ihe Si a bates 

Heed these signs of business economy. Equip Magic” Margin: [he single greatest operator bene 
your typists and secretaries with up-to-date. efficient fit ever invented! The easiest and quickest method 
typewriters the machine tools of the business office known to set margins. Only Royal has it! 

Remember that reliable. efficient typists and secre Finger-Flow Keys: Shaped to contour of finger tips 
taries are worth their weight in gold. Give them new keys promote cusier, luster typing and give extra fingel 
Gray Magic Rovals! clearance. Only Royal has them! 

You'll get better work— more work — and the special For the utmost in business efficiency and cconomy 
kind of morale that comes to people using that best ask for an “Office Trial.” 


of all typewriters, the Gray Magic Ros al 
BR 


Typists preter Royal more tha + to | over any 


other make. The Gray wit Royal has more time- and 


GRAY MAGIC 


Made by the World’s Largest Manufacturer of Typewriters 


Magi is a reg tra Roya pew Cor ny. I 





Salesman in the Mail 


WILLIAM E. BLATZ, 
Babaco Alarm Systems, Inc. 


COLLEGE professor once said to me, “Every time 

F bats pick up the telephone you become a salesman.” 

The same holds true for letter writing. Every piece of 

correspondence which leaves your office is a representa- 
tive making his call 

If the salesman has a neat appearance, if his per- 

sonality is pleasing, and if his message is crisp and clear, 


his chances of impressing the customer are great. In too | 
many cases, however, the salesman who arrives in the | 


mail is a careless one. His appearance is off-center, his 
approach is stilted, and his personality is cold. 

Let us all be sales managers for the moment and 
analyze our force, namely the letters we are writing. 
Do our stenographers and clerks take pains to center our 
letters? Do they eliminate strike-overs and avoid 
erasures? Do they make a special effort to spell the 


customer's name correctly, and do they make sure of 


the proper title? These points are important, because 
if handled properly, they will give the same impression 
is the salesman who ehters the room with a shine on his 
shoes and a fresh press to his clothes 


Next, do we greet our reader with a firm handshake 
or do we offer him five limp fingers ? How can we tell? 
It is easy. If we open our letters with such trite phrases 
as, “We beg to acknowledge your order of—,” or “Yours 
of the 16th instant at hand,” we are limp. We are all 
tickled pink when we receive an order, so why not say 
so? “It is a pleasure to confirm your order.” “Many 


thanks for your very valuable order.” Even if we are | 


answering a complaint, we should show some real inter- 
est in it. “We are sorry that there is some misunder- 
standing . . .”, or “We appreciate your letter of. . . .” 

There is nothing worse than a long-winded salesman, 
especially if he is dry and uninteresting. Bear that in 
mind the next time you sit down to dictate. Get to the 
point promptly. Don’t oversell yourself. Don’t dwell on 
unimportant subjects. Build up your main point in a 
clear and a concise manner 

Just because you are writing a letter, does not mean 
that vou have to use a language altogether different from 
that which you use in your every day conversation. Be 
yourself, use your own words, and stop relying on those 
moth-eaten cliches. If you met a customer on the street. 
you would not use such words as “herewith,” “herein,” 
or “therewith.” Then why say them when you write to 
him ? 


All of us, at one time or another, have gone through 
the irritating experience of one of those long “good-bye” 
sessions at the front door after a pleasant evening with 
friends. Sometimes it gets so boring that you forget 
about the more pleasant moments during the evening. 
This is very true with letter writing. Don’t bore your 
reader with stereotyped closing sentences. After you 
have told him all you wanted to, end it right there. 
Don’t give him a chance to forget the message you’ve 
just put across 

If you inspect vour letters carefully and make sure 
their shoes are shined, their message is concise and 
courteous, and their personality is warm and pleasing, 
| am sure that you will be welcomed most heartily by 
your customer or prospect. 


For April, 1950 
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in all types of 
contact machines 


... gives you sparkling 
photocopies at lower costs 


@ For a pleasant surprise ... try 
Kodagraph Contact Paper in your 
present photocopier. 

It reproduces your office work 
sharper, clearer... in dense photo- 
graphic blacks, clean whites. And your 
operator doesn’t worry about split- 
second timing or trial-and-error test- 
ing with this new, wide-latitude, 
amazingly uniform paper. 

Make your next order Kodagraph 
Contact Paper and see for yourself. 
You'll be pleased with the price 
delighted with the results! 

Write today for free illustrated 
booklet giving you all the facts. 


KA ar 


LASOASINSIS UNS UU 


“THE BIG NEW PLUS” IN THE OFFICE COPY FIELD 


EASTMAN KODAK COMPANY 

Industrial Photographic ys 
Division 

Rochester 4, N. Y. 


~ Kodak 


TRADE -magk 








Suggestion System—from page 73 
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STRIKING 
LABELS 


Increase sales, dress up your 
packages, speed up deliveries 
with FENT-ONAMEL labels. 
They re different - the only 
labels of their kind made. 


Write TODAY 
for samples & prices 


rFENTON LABEL CO: 


§Please send prices and samples of shipping 
gand stickers f 
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ELCOME words to every secre- 

tary... because the Underwood 
All Electric conserves so much of 
her time, and her energy. 


When typing, her hands never leave 
the keyboard. Finger travel, hand 
travel are minimized... with the 
Electric Keyboard, Electric Shifting, 
Electric Line Spacing, Electric Tab- 
ulating, Electric Back Spacing and 
Electric Carriage Return. 


The new Underwood Electric...with 
the scientifically-designed, exclu- 
sive Console Keyboard and Rimless 
Finger-Form Keys... providesalight, 
easy, rhythmic, responsive action. 
Impressions are uniform...all char- 
acters clean-cut, perfectly spaced 
and aligned. All carbons clear, neat, 
legible. Every letter... better! 


Welcome news, too...to the busi- 


ness man faced with need for greater 
office efficiency. 


--- Made by the 


TYPEWRITER LEADER OF THI 


...this Underwood 
All Electric Typewriter 
is much faster and 


never tires me 


out.” 





Give your Secretary the opportunity 

to turn out the best work she’s ever 

done... with an Underwood All 

Electric that’s made to order for her. 

Call your local Underwood repre- 

sentative today...for a demonstration. 
4, 


UNDERWOOD 
Lia 


Underwood Corporation 


. Adding Machines 
Accounting Machines 

Carbon Paper... Ribbons 

New York 16, N. Y. 


lypewriters .. 


One Park Avenue 


Underwood Limited, 135 Victoria Street, 
Toronto 1, Canada 
Sales and Service Everywhere 


UNDERWOOD 


Hh ELrechie~ 


TYPEWRITER 


WORLD 


Read what a fortunate young 
lady* says about her 
Underwood All Electric: 








Current literature and prices on any of the following products and services may be had without «K 
* obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 
Card File 
Fibre Board 
Insulated 
Metal 
Micro 
Portable 
Rotary 
Stencil 
Visible 
Wooden 
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FILING SUPPLIES 
129. Cards 
11. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
15. Adding 
. Billing 
. Bookkeeping 
. Calculating 
. Payroll 
. Tabulating 


MACHINES, MAILING 
20. Dating Stamps 
. Envelope Sealers 
. Mail Openers 
. Postal Meters 
. Postal Scales 
. Sorters 
. Time Stamp 





To BEST'S INSURANCE NEWS 


75 Fulton St., New York 7, N. Y. 
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MACHINES, REPRODUCING 
25. Composing 
. Direct Copying 
. Duplicating 
. Micro-filming 
. Mimeograph Slip Sheet 
. Typewriter, Electric 
. Typewriter, Manual 


MACHINES, MISCELLANEOUS 
32. Addressing 
. Checkwriting 
. Dictating 
. Intercommunication 
. Stapling 
. Paper Fastening 


OFFICE ACCESSORIES 
38. Ash Trays & Stands 
105. Bulletin Boards 
39. Cash Boxes 
40. Chair Cushions 
41. Currency Trays 
42. Desk Lamps 
43. Desk Pads 
44. Desk Trays 
45. Drawer Trays 
46. Moisteners 
47. Name Plates 
48. Pen & Ink Sets 
49. Waste Baskets 


OFFICE FURNITURE 
0. Air Conditioners 
. Bookcases 
. Cabinets 
. Chairs 
. Desks 
. Fluorescent Lighting 
. Incandescent Lighting 
Matched Suites 
. Safes 
Stands, Typewriter 
. Stools 
. Tables 
Wardrobes 


. Card Index 
Duplicator 

. Envelopes 

. Letterhead 

. Policy 

. Ledger 

. Thin (Copy) 


SERVICES 
62. Accounting System 
127. Filing Systems 
63. Fire Prctection 
64. Office Planning 
115. Photocopying 
65. Record System 
66. Sales Incentives 
128. Salvage Services 
125. Truck Alarm Systems 


SUPPLIES, GENERAL 
68. Business Forms 
6S. Duplicating Supplies 
71. Erasers (Specialized) 
112. Floor Polish (Non-Slip) 
. Loose Leaf Books & 
Systems 
. Marking Devices 
. Paper Perforators 
. Pens 
. Pencils 
. Pencil Sharpeners 
. Staple Removers 


SUPPLIES, TYPEWRITER 


82. Cleaning Material 
83. Copyholders 
. Eradicable Ribbon 
. Justifier 
. Line Indicator 
. Pads 
. Ribbons & Carbons 


TELEPHONE ACCESSORIES 
. Cord Cover 
. Holder 
. Index 
. Silencer 
. Stands 


MISCELLANEOUS 
116. Advertising Specialties 
. Birthday Cards 
130. Building Evaluation 
Guide 
. Display Material 
. Fire Extinguishers 
. First Aid Kits 
Greeting Cards 
. Leather Goods 
. Policy Wallets 
. Promotional Gifts 
. Recording Door Lock 
Short Rate Calculators 
101. Silencer for Dictating 
Machines 
102. Visual Policy Jackets 
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Meorchents Credit ‘ ef aim "@Very Public Accountants’ 
Bureaus’ Records ae Sete k aan Soe Records 


Architects’ and Law Office and Title Companies’ 
Engineers’ Drawings Deeds, Abstracts and Mortgages 








This Man protects your financial resources 
when valuable papers are lost 


AR more valuable than cash or in- — There is a U.S.F.&G. Agent in your 
ventory for most companies... are community he is as close as your 
key documents and papers ... the loss telephone who will be glad to discuss 
or destruction of which would hinder promptly, informally and in confidence 
proper functioning. the steps you should take to solve your 


THIS MAN—vour U.S.F.&G. Aveut valuable-paper problems without obli- 


‘all bs aii 
tn Sl ane dn ete Vala gating you in any way. Call him today! 


u.s. 
TON’S BUSINESS : P 
Papers Insurance which pays the actual 


For claim service in emergency, call Western Union 


cost of reproducing or replace ing lost, by number and ask for Operator 25 who has the 
| name and address of the nearest L.S.F.& G. Agent 


destroyed or damaged records. L acai 
United States Fidelity & Guaranty (Company. Baltimore 3, Md. 
Fidelity & Guaranty Insurance Corporation, Baltimore 3, Md. 


Fidelity Insurance Company of Canada, Toronto 


CONSULT YOUR INSURANCE AGENT OR BROKER 
AS YOU WOULD YOUR DOCTOR OR LAWYER 
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IF YOU ARE 
LOOKING... 


For an Agency Contract 
To Write 


Automobile Finance 
Insurance 


or, if you are in acquire 
automobile fin Ss, we can 
offer y jistinctive Agency Contract 
with nally writing stock com 
pany. Our contracts afford 


positi 


ance account 


| Maximum Commissions, 


contingent loss ratio. Average 
agency earnings currently exceed 
35°o of earned premiums 
Underwrite Your Own 
Risks. You 


reject each risk without hc¢ 


jecide to accept or 
me office 


interference 


Drait Signing and Loss 
Adjusting Privileges. 


Permanent Market. The plan 
s designed to afford a permanent 
zutomobile finance 
COMPLETE DETAILS ON REQUEST 
WRITE DEPT. B-1 
Finance Insurance 
Incorporated 


Box 2236 Wichita, Kan. 
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first 
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The governor of Tennessee has 
promised to support legislation de- 
signed to plug several loopholes in 
the state's automobile financial 
responsibility law. Specitically men 


ned was the present inability to 


new 


license for 
the 


revoke a driver's non 


compliance with provisions ot! 
the law. 

The Louisiana Chamber ot Com 
merce as part of its traffic and Salety 
program is backing an automobile 
financial responsibility law. Legis- 
lation has been introduced in New 
Jersey to increase the statutory in- 
surance carried by taxicab operators 
ior the protection of their passengers 
from $5,000 to $25,000. This paral- 

ls a bill recently introduced in the 

York legislature. 
omunissioner Herbert Graves of 
prompt 
premium 


kansas has promised 
on the instailment 
plan on term tire business 
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\ bill introduced in the South 
Carolina Senate calls for the forma 
a competitive workmen's 
state fund. It is to 
be directed by a commission of 
seven, including the chairman of the 
South Carolina Industrial Commis 
sion, State Treasurer and Insurance 
Commissioner. Action on the bill is 
anticipated in the near future. 


tion ol 
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AETNA POLICY REJECTED 


Hk Automobile Manufacturers 
TT: mitput Policy developed jointly 
by the Aetna Insurance Company 
and the Century Indemnity Com 
pany to insure multiple location fire 
risks has been rejected by The Joint 
Committee on Interpretation and 
Complaint. The 
that, by using the form, the compa 
marine or in 


reason given was 


nies were exercising 


land marine charter powers in 
inconsistent with the Na 
Definition and Interpreta 


tion of the Insuring Powers of Ma 


manner 
tionwicde 


rine and Transportation Underwrit 
Phe 


ontinue use 


ers \etna has been asked t 


dist of the policy and to 
cancel or reform outstanding poli 
cies. Otherwise, the joint committee 
will ask the states in which the form 


has been approved to rule on 


vhether it may properly be used 











ALERT ALARM 


HIS new burglar and intruder 
ae the “Alert Alarm,” is 
now available for homes and other 
property. Simple and inexpensive, 
the alarm is powered by a self-con 
tained electric unit thus requiring no 
wiring. It is easily attached to a 
door or window and at the slightest 
opening will sound a continuous ear 
piercing alarm. The unit is attrac 


tively cased in ivory or walnut fi 


ished plastic 
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W.C. RATE CHANGES 


N AVERAGE decrease of | 
8.3°7 in workmen's compensa 


tion rates as of April 1, 1950 has 
been approved by the California In 


surance Department. The new rates, | 


based on the favorable experience 


during the latest policy year periods | 


tabulated and containing an expense 


loading of 40.3507, means estimated | 


annual savings of $6,800,000 to Cali- 


fornia assureds 


Rhode Island 


\n average decrease of 24.5% in 
workmen’s compensation rates as of 
April 1, 1950 has been approved by 
the Rhode Island Insurance Depart 
ment. The reduction, retlecting the 
improvement in accident experience 
in Rhode Island, will result in sav 
ings of about $2,200,000 during the 


next year 


TEXAS WINDSTORM 
DEDUCTIBLE UPHELD 


WINDSTORM deductible w 
Peace! by a Texas cou 
medical msurance in that, jus 
is impractical for an accident 
health policy to pay tor every 
so it 1s not feasible for an msured 
be indemnified for minor roof repairs 
under a windstorm, hurricane and 
hail insurance policy. Jesse D. Car 
ter had gone to the courts to force 
the Texas Board of Insurance Com 
missioners to cancel their order mak 
ing a $100 deductible mandatory on 
this type of insurance. The trial 
court had ruled in his favor and the 
case was appealed. The Third Court 
of Civil Appeals in reversing the 
trial court held that if to give Carter 
the right to insure against the first 


$100 of his loss would make the | 


coverage prohibitively expensive, 
then he must endure this amount of 
the loss for the public good. It is 
expected that the case will be ap 
pealed to the State Supreme Court 


AGENCY LIMIT RAISED 


HE Chicago Board of Under 
writers has amended 1 

tution to raise trom five t 

number of supervising 

lowed a company whicl 
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> | New York 7, N. Y. 
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TWENTY-FIVE YEARS 
of PROGRESSIVE DEVELOPMENT 
enables COMMERCIAL STANDARD 

to offer to selected agents 
in selected territory its 
Multiple Line facilities: 
Automobile (All Coverages) 
Workmen’s Compensation 
Publie Liability 
Burglary 
Plate Glass 
Bonds 
FIRE, TORNADO, INLAND MARINE 


COMMERCIAL STANDARD 


Insurance Company 


FORT WORTH, TEXAS 
NO STANDARD HIGHER THAN COMMERCIAL STANDARD 





How Insurance Brokers Carried On During 
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raid insurance coupon 
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PEERLESS 
Qnswaly Q) Bneary 


An Old New England Company > 
INCORPORATED 1901 


KEENE, NEW HAMPSHIRE 





Ginancial Statement 


December 31, 1949 


ADMITTED ASSETS 


Bonds at amortized values ead ; $6,255, 160.69 
Stocks at market values ... 652,866.00 
Real Estate _ ee 97,603.49 
First Mortgage Loans . 208,951.41 
Cash in office and banks | 844,762.32 
Uncollected Premiums (Less than ninety days due) 630,334.20 
Accrued Interest . re 30,132.83 
Other Assets ............. 73,651.29 


Total Admitted Assets $9,793 462.23 


LIABILITIES 


Reserve for losses and adjustment expense $3,394,732.59 
Reserve for unearned premiums 2,597 ,746.35 
Reserve for taxes ; 315,000.00 
Other Reserves 169,662.04 


Total Liabilities $6,477,140.98 


Contingency Reserve $ 216,321.25 
Capital Stock | ,250,000.00 
Surplus | 850,000.00 


SURPLUS TO POLICYHOLDERS $3,316,321.25 
$9,793,462.23 


Securities carried at $730,919.89 in the above statement are deposited as required by law 


NEW YORK OFFICE: 32 CLIFF STREET 


BRANCH AND SERVICE OFFICES 


New York, N. Y Chicago, Ill Portland, Ore. Montpelier, Vt. 
Boston, Mass. Providence, R. | Madison, Wis. San Francisco, Cal. 
Los Angeles, Cal Hartford, Conn. Huntington, W. Va. Kansas City, Mo. 
Denver, Colo. Albany, N. Y Portland, Me. Pittsburgh, Pa. 











Best's Fire and Casualty News 





WAYNE VAN ORMAN, 
New York City 


SUBROGATION DEVICES 


HE loan receipt has passed 


from a carefree adolescence 

to a confused old age, has a 
dim future, and mav be headed for 
an early the re latively 


few subrogation specialists this may 


grave lo 


mean something; to the 


reader it 


average 


may mean very little 


The loan receipt is a device used 
in subrogation suits. It is a written 
by the 1 


statement owner oft 


property to his insurance company 


given 


acknowledging that money received 
in the settlement of damage to that 


property is received, not as a final 


payment, but as an advance pend- 
ing the outcome of 


a claim against 
the tort feasor. This instrument was 
used, in the first instance, by marine 
insurance companies to protect their 
subrogation claims against carriers; 
in more recent the purpose 
of the loan receipt has been to meet 
the problem companies 
faced by the enactment of real party 
210 


times 
insurance 


in interest statutes such as Sec 
of the Civil Practice Act 


Sec. 210, C.P.A. 


Section 210, ¢ 
as follows: 

“Action to be brought in Name 

of Real Party in Interest. Every 
must be prosecuted in the 
name of the real party in interest, 
except that an 
munistrator, a 
press trust, 
out joining 
for whose 
prosecuted.” 


IP. A. reads in part 


action 


executor or ad 
trustee of an 
with- 
with him the person 
benefit the 


ex- 


may sue 


action is 
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The language is clear and it is 
The Court of Appeals 
decided thirty vears ago that an in 
which has paid 
the entire loss is the only real party 
in interest and must bring the action 
in its name. Lord & Yale 
& Towne Mfg. Co., 132, 
(1920). 

Obviously, the 
panies did not wish to do so. As 
Justice Lytle of the Supreme Court, 
Niagara County 
Butera v. Donner, (177 Mis« 

1942): “The frailties of 
human nature that impel a jury to 
return 
insured defendant are still present 
and quite as much at work when a 
jury discerns that a corporate in 
surer of the plaintiff is to recoup a 
claim it has paid.” Particularly, 
when they recall that the insurance 
company received a premium ! 

The typical subrogation case is 
brought by an insurance company 
plaintiff and is defended by an in- 
surance company defendant. It irks 
a fire insurance company that pays 


mandatory 


surance company 


Taylor v 
(230 N.Y 


insurance com 


expressed it in 
906, 


same 


a large verdict against an 


a loss to appear openly before the 
jury in its effort to recover while 
the casualty company defending the 
hides undisclosed behind the 
individual defendant. There is no 
logical basis for the different treat 
ment. If suit is brought in the name 
of the individual plaintiff, the casu 
alty company may either (1) set up 
the defense that the insured is not 
the real party in interest, or (2) 
compel the joinder of the insurer 
as a party plaintiff under C.P.A 
192-193 where the insured 


case 


owns 


only a portion of the claim, such as 
i $50 deductible. S1 Hassett, 
(155 Mise. 667). The fire insurance 


companies are still searching for a 


SSon Vv 


satisfactory means of circumventing 
C.P.A. 210. The receipt has 
become the most popular device used 


loan 


in this attempt 


Two Other Devices 


The other two devices used are 
the subrogation receipt and the trust 
The subrogation receipt 
is a simple document. As its name 
inplies, it is a receipt signed by the 
Generally it includes 
a release to the insurance company, 
an assignment of claim the in- 
sured may have by reason of the loss, 


agreement 


insured only 
any 


and a recital that the company has 
become subrogated to such claim to 
The ac- 
knowledgment of payment and the 
assignment disqualifies the insured 
real party in,interest. This 
form is sometimes employed where 
the insured will not execute a loan 
receipt or trust agreement because 
he does not admit that he received 
the settlement as a “loan” 


the extent of its payment 


as a 


nor does 
he wish to become a “trustee.” 

The subrogation receipt does not 
seem to have any real value to an 
insurance company, which is auto- 
matically subrogated upon payment, 
and conceivably it may even weaken 
the insurer’s position. For example, 
it treated as a voluntary assignment 
(as distinguished from an assign 
ment by operation of law), it may 
bar suit by the insurer against the 
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The Trust Agreement 


The trust agreement is aimed di 
rectly at C.P.A. 210. Its theory is 
to set up an express trust to come 
within the exception permitting 
trustee to sue without joiming the 
beneficiary as a plaintiff. In other 
respects it is patterned on the loat 
receipt 

Che msured agrees to make clain 
and bring action in his own name 
against the person re sponsible for the 
loss, by Ie y il counsel selected by the 
insurance company. There is a state 
ment that both legal and equitable 
title to the cause of action remains 
in the nsured who igrees to become 
: f this express trust’? and 

the recovery will be 
or the insurance con 
he repaid to th 


intended purpose of cir 

g CPLA. 2107 The Court 
three times h: 
question of the val 

in receipt, but has 

grappled with the problet 

oa Tradim 

Termiu 


irgument 


Storatti 


1946), the 
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contradictory 


Sosnow Case 


Ihe Sosnow case involved an in 
land 
owner where the item 
possession of a bailee or carrier, and 
itself indi- 

insurance 
either 


marine policy covering the 


was in the 


furthermore the policy 
cated that after loss the 
company had the option of 
loan 
other 
which 


paying the loss or making a 


equivalent to the loss. In 
words, this was a situation 
could rest comfortably on Lucken 
bach v. McMahan Sugar Ref. Co., 
Lee v. Barrett, and Kalle & ¢ z 
Vorton, supra. However, in the av 
erage case there is no similar policy 
provision, but instead a requirement 
of payment and a statement that in 
the event of payment “the company 


shall he 


sured’s right of 


1 


subrogated to all the in 


recovery 


In view of the lack of authoritative 
determination by the Court of Ap 
peals, each department has up to now 
The Third De 
partment distinguished the Sosnow 
case for the reasons mentioned above 


vyone 1tS own way 


and said Slater Trucking Company, 
Inc. v. Maus, (273 App. Div. 139, 

1948): “The law does not permit 
the real party in interest to disguise 
itself by the fictitious 
instrument for its 


means of a 
own benefit or ad 
vantage.” 

Ihe Second Department appears 
to recognize the loan receipt. Balish 
v. Advance Fuel Oil, (266 App 
Div 683,—1943); as does the 
Fourth Department, Anderson v 
Socony-Vacuum Oil Co., (266 App 
Div. &17,--1943 Here, 


there is not complete certainty, for 


again, 


a novel attempt has been made to 
recognize the loan receipt only on 
terms and under certain conditions 
(See Woodward v. Marx, 181 Mis« 
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333). The Court o 
| 1 t 
is unequivocally s 
an receipt is valid 
insured as the real party in 11 


relying on the 


] 


Sosnow case. Crane v 
Vor 100) Mise. 10603 

It has been thought by mar 
torneys that the 
had validated the loan receipt in the 
First Department Nevertheless, 
when the Miller reached th 
\ppellate Division, 275 App. Div 


Sosnow decist 1 


case 








Subrogation Devices ntinued vision authorizing it. | interpret it termined that subrogation claims 
to mean that evidence of a loan re against the United States were in 
terest. The question certified to the ceipt does not dispose of the ques cluded within the Federal Tort 
Court of Appeals was whether the tion: but that whether or not the Claims Act. (28 U.S.C. 1346 (hb) 
defense should have been stricken plaintiff insured is the real party in and 2674) This case is a land 
as sham. It answered in the nega interest is a question of fact. This mark for it ended the prolific liti 
tive would be in line with Cocoa Trad- gation caused by the refusal of the 
ing Corporation v. Bayway Ter- Justice Department to recognize sub 
interpretation — supra _ rogees mt ams ane necessary for 
Since there is such confusion in’ the court in that decision to con 
It is difficult to draw any useful the New York courts we should — strue the Federal real party in in 
conclusions from the Miller decision. look at the Federal decisions. In terest rule (Rule 17 a) which is 
I] do not think that this decision the U. S. Supreme Court case, practically identical to C.P.A. Se 
means that a loan receipt is in- United States v. Aetna Cas. & S. tion 210. It made some very posi 
valid unless there is a policy pro upra., the Supreme Court de- tive statements. “If the subroge 
has paid an entire loss it 1s 
the only real party in interest. If 
it has paid only part of the loss, 
both the insured and insurer 








qualify . . . as real parties in in 
terest The pleadings should — be 
MARSH & McLENNAN made to reveal and assert the actual 

NCORFE ATE interest of the plaintiff, and to in 
dicate the interest of anv others in 


Insurance Brokers 


CONSULTING ACTUARIES 


the claim.” 


ea ae RCS ees Intention of the Court 
While none of the four companion 
cases argued before the Supreme 
Court raised the issue of the loan 
receipt or trust agreement, these 
expressions by the court warrant 
examination. First, is the last state 
ment a command that must be fol 
lowed in every Federal Court in 
New York, whether or not. there 


is a loan receipt? The language 














seems broad enough to so require, 
vet I do not believe that was the 





intention. The court was consider 
ing the Government's concern that 
it would be subjected to multiple and 
conflicting claims ; and the court had 
e earlier indicated that in cases of 


FIRE PREVE partial subrogation either insured or 
’ e it for insurer mav sue, the defendant be 
Whats Unt ing able to compel their joinder by 


pends motion 


1 n work de 7 
a lies »yentiO — » flat statement th: s 
rout of fire pre an win you The flat statement that the sub 


an active part © rogee is the real party in interest 
‘ our efforts to the extent of his payment raises 


What you g¢ si 
utin. : 
on what you P ify 


a life - 


< 


And. - ‘ > »Stio tte ‘ *xte ’ 
An you'll get 3 the question of to what extent the 


: 2 Luckenbach case can be relied upon 
: a building or yn’t buy ( ( e ¢ t elec 1] 
Ave « faction tha as authority for the loan receipt. A 
stare 
deep-dow® sal re-examination of the Luckenbach 
case will show that it mav easilv be 


- Ss p yits pr stige- 
fri nd re fit : c 
c : 


yoney 
should sé - 








distinguished should the Supreme 
THE Court wish to rule against the loan 


MANHATTAN FIREAND MARINE [eeu 
INSURANCE COMPANY Phe Lauckenach eave did not in 


volve the Federal real party in in 
99 JOHN STREET NEW YORK 7,.N.Y. terest rule The issue was not 
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whether the n 


was 
the i 


real party the 1s 


whether been a 


sli Was 
irrier de 
bill ot 
the 


the 


payment 
fending t hed on a 
lading FOVISION ffording it 
benetit INSUTAn¢ 
| 


sald 


loan re 
vu fact of 
which woul ure to Its 


shipper. It 
ceipt could 
payinent 
benefit and bar subrogation. In ef 
the [uckenbach 


rendered in 


lect, opmion Was 


a private tight between 


an imsurance company atter its sub 


rogation rights and a carrier claim 


ng release of its lability for 
through  « 


, and Justice 


rence ontract 


Insurance randets’s oft 
loan re- 


mgenuityv 


repeated statement that the 


ce pt 


f businessmen 


was a credit to th 


and was consonant 
with the needs of both commerce and 
ld be considered in re 


issues before 


ustice shou 


to the him 


Other Federal Decisions 
In recent vears several other Fed 


} 


] courts have sustamed the valid 


loan rece pt ind concluded 


Insurance Company was not 
The Plow 
1941); 
Springfield 
(2nd) 


la 


S16, 


533, 
a Great 
Supp 939, 
lTruckina, 

17a13, 


exception of The 


Inc. v 
1944 ; 


Plow 


Kerna v 

(7 ERS 
With 
City, 
subrogati Nl 


the 


these cases did not involve 


against a carrier, and 


Involve Federal Rule 
(a? 
The lrust 
been extensively 


\ ork or 


the decision ot 


has 


litigated, in 


\gvreement not 
New 
Consequently 


McNally last 


Bruner-Kitter, Inc. v 


else where 

Justice 
September, 
Town Par 
ot great 

brought suit tor the 
mobile. He had executed a trust 
agreement im the form 


Garage, Lie supra, 1s 


Importance \n imsured 
loss of his auto 
previously 
described. Detendant mterposed the 
that the not 
the real party in interest, and after 


trial on 


defense insured was 


a separate this issue alone 
the defense was 


McNally noted that the 


tained a clause stating that the com 


justice 


stricken 
policy con 
pany Was subrogate d to the insured’s 
rights and that there was no clause 
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Statement as of December 3!Ist, 1949 


ASSETS 


*U. S. Government Bonds 

*Other Bonds 

Common Stocks ee oe 
Cash in Banks and Office . 
Balances Under 90 Days 


Interest Due and Accrued and Other Assets 


. $1,991,074.23 
107,656.88 
688,465.00 
181,242.77 
117,794.80 

48,517.40 


$3,134,751.08 


LIABILITIES 


Reserve for Outstanding Losses 


Reserve for Unearned Premiums ... 
All Other Liabilities . 


Reserve for 
Capital Paid Up . he 
Surplus Over All Liabilities 


Surplus to Policyholders 


} 
ve 


Statement 4 


$ 261,707.74 
1,700,901.85 
140,712.67 
$300,000.00 
731,428.82 


1,03 1,428.82 
$3,134,751.08 


at $186,354.22 in the 








90 JOHN STREET 








* NEW YORK 7, NEW YORK 








authorizing the giving of a loan re- 
ceipt, but said that the nature of the 
transaction was dependent on the 
terms of the trust agreement, hold- 
ing on the testimony as a fact that 
the trust agreement leaves the plain- 
tiff in the position of a real party 
in interest: “It seems to me that by 
retaining title to the causes of action, 
the plaintiff here is constituted the 
trustee of an express trust, and as 
such is the real party in interest to 
prosecute the claim, 


“The nature of the transaction be- 
tween the plaintiff and the Provi 
dence-Washington Insurance Com- 
pany depends upon the terms and 
conditions of the trust agreement, 
which evidences the agreement be 
tween the parties. This is an inde 
pendent agreement, and even where 
it appears in this case that defend 
ant’s I-xhibit A under the conditions 
of Clause A contains a clause to the 
effect that the company shall be 


87 








Subrogation Devices 


with the jury the question whether 
plaintiff was the real party in in 


subrogated to all the insured’s right terest. The Court of \ppeals in its 


of 


recovery therefore against any unanimous opinion said: “This was 


person or organization, and the i error, as was the refusal to strike out 


sured s execute and deliver 


hall t | 


lefense which tendered that is 


struments and papers and do wl Sut \s the trustees of an express 


ter 


the 


of 


agreement which I hold evidences 


» secure sucl trust, plaintiff was entitled to sue 
red shall de in its own name 
ss to prejudice such The opinion does not disclos 
he nature ot tl iwreement. The record of 
dependent on th on appeal shows there w 


ms and provisions of the trust agreement to bring suit made at the 


settlement with the bonding 
greement between the parties.” company, later confirmed by lettet 
! 
Was no evidence Of a trust 
An Express Trust 


agreement, or any words declaring 
An earlier decision of th ourt an express trust or that the pro 
Appeals indicate it ust! ceeds were being receiy | 


Mig 


contrary, tl 
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way the insur 
ther waived or re 
vation rights t 
her 
relterence to t 
he proceeds bi 


NORTHWESTERN MUTUAL 
FIRE ASSOCIATION 


74 Progressive 
Apuny Ginga, 
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a written device to 


iround C.P.A, 210 is not re 
hensible for there is not] 
ut the real party in in 
It was adopted merely 
the common law rule 
required the assignor to sue u 1" | mn the 
law, and forbade suit in the name i] scems to me the ¢ 
of the assignee (3 Moore, Federal \ veal t ot disapprove 
Practice, p. 1331 ¢ q. (1948); ru ‘ nent without overrul 
IS Hughes, Federal Practice p 7 / 
1940). It is as justified for an in 


t se 


surance company to avoid disclosure 
ore a jury on offense as it is on 
ense. Subrogation should be as 
sted, not hindered. The tort feasor 
should be made responsible for his 
wrongs; and through subrogation 


recoveries the net losses of insurance 
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Multiple Location—from page 23 


Whether it 1s true or not | 
know, but the rumors 
Phat much of the M.L.R 
from the 


dollars 
don't 
authentic 


sound 
business is evaporating 
normal market is no longer a 
rumor 

I wish | could tell how this whole 
should be 
My personal ideas 
but | 


mere 


problem could or even 
straightened out 
are not important can sum 
them up in this way 

a. Important insurance companies 
should want to have the machinery 


to insure important industries in the 


way they want to be insured and at 
i fair but not excessive pre fit. 

b. Those industries which are 
reached by multiple location forms 
the largest most im 
portant in the country. Read their 
York Stock Ex 


include and 
names on the New 
change list 

Those industries in general do 
not expect any supplier, be it of ma 
terial, service or insurance to con 
tinue to serve them at a loss. Con 
versely they are not willing to nor 
will they pay retail prices for mer- 
chandise or insurance which they buy 
at wholesale. The only commodity 


SQUARED to meet 


the Agent’s problems 


An organization as large as necessary to pro- 


vide efficient service—as small as possible to 


assure personal interest of everyone in the 


agent's problems. 


FIELD CORRESPONDENT 


‘ 90 JOHN STREET 
NEW YORK CITY 


they buy at 
stamp 


d. Some of the 


retail is the postage 


obstac le s whic h 


are hindering the introduction of a 


workabk saleable plan are, 


1. Fear of the impact of anti-dis 


crimination laws both state and Fed 


eral. Rightly or wrongly, and not 


even the best attorney 


is that the 


can 
which, my 
over-emph Carried to 


logical conclusion it would prohibit 
my cigar dealer trom selling me two 
hitteen cent cigars tor 
less he had the 


justified 


t quarter un 


statistics to prove it 


2. Unwillingness of the companies 
on either side of the dispute to g 
and take \merican 
tradition 


1vV¢ 
in the traditional 
3. Fear on the part of some super 
officials that stat 

may be 


VIsory 
weakened by 
approach to an interstate 
feel that 
approach it will be m 


Personally | 


+. Failure to understand 
lem by companies large in 
but which have not had much of this 
their books betore or 
contact 
or brokers who place business of 
kind 


business on 


been actively in with 


iwents 


this 


5. An unwillingness of some com 
pamies to permit any experier 
ing factors to influence indy 
rates for fear that the idea wil 
and the business de venerate 
pure cost plus operation 


in \ 


any prec edents 


disinclination to set 


Chis may boil down 


strong 


to our mutual fear of new ideas 


A Possible Solution 


ibout the trame 
} 


, 
resolve wout 


My own thoughts 
work of a solution 
these beliefs 
central 


a. There should be a 


source for location risk 
rates to 


sence of unlair 


multiple 
insure uniformity and ab 
discrimination. It 
should be open to all col 1} 
members or subscribers 

b. Such a should 
country bureau 
ject to 
with a 


source 


wide rating 


supervision hy each 


rating law. There ts 
precede nt tor Interstate 
bureaus and we need 1 
casualty tield to tind 
ffhand ; 
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The National Automobile Under- 
writers Association, practically coun- 
try-wide. 

The Inland Marine Insurance 

3ureau, also country-wide. 

The New Englard Fire Insurance 
Rating Bureau, making rates for 
Maine, Vermont, Massachusetts, 
Connecticut Rhode Island 

Middle Department Association 

. Fire Underwriters, making rates 
Marvland 


and 


for Pennsylvania, and 
Delaware 

The P lire Rating Bureau, 
making rates for Washington, Ore- 
Montana, Idaho, Itah, Nevada, 


\rizona and ¢ 


acitu 


von, 
‘alifornia 

Mountain States Inspection Bu- 
for Colorado 
Mex 
f statistics to 
unfairness, 


reau, making rates 


New 


ibse nce ¢ 


\\V voming, and ICO 
( In the 
their 


temporary rate 


prove pre sent or 
levels on this busi- 
ness should approximate those which 
have in effect for the past 
ind longer and be tied in 
with the specific tariff rates of indi- 


vidual risks 


bee n 
decade 


d. Companies through this bureau 
should be required to accumulate 
statistics as quickly possible to 
justify rate levels (Regulation 30 of 
the New York Department will pro 
duce most of the 
figures). Since the 
vear term, 
rived at fairly 


as 


needed expense 
business is one 
conclusions can be ar- 


soon, 


Mutual Give and Take 


It behooves 
agents, the 
lawvers to 
lem It far 
mium income in 
obstacles T have 
the 
fact 
my 


the 
nd their 
the 


outshadows its 


the companies, 
commissioners a 
prob 
pre- 
The 
if they he 
by 


is 


take stock of 

importance 
outlined 
be 


and compromise 


real ones, can overcome 


It 
thor- 


finding 
belief that no matter how 
oughly party to the 
ment mav be convinced that he is 
right. he should be 
and take or else. 
either the 
Federal regulation 
to take 
which m 


any disagree 
prepared to giv 
And by “else vos 
encour ent of 
which we 
] 


unpalatable doses 


mean igen 
mav 
have in 
ind 
pass a far greater field than multiple 
alone, at loss 
of prestige which will inure to the 


iv eventually encom 


location lines best a 


benefit of our competitors to a far 
greater degree 


ifford 


than we can 
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MISS SU 





idl 


Philip Willkie, son ot 
tal Wendell, recently ex] 
ideas in Collier’s which may 
ipplied to the multiple loc 
trot He said that regional 
through state a power 
ul but neglected to the 
cancerous growth of Federal power 


Such a to grap- 


rressed some 
well be 
ation situa- 
action 
1s 


compacts 


antidote 
constructive move 
le with problems too big for single 
states and inappropriate for Federal 
he tells us, should be thor- 
explore d and deve lope d. It 
substitute 


ction, 
ghly 
could provide 
or intrusion of Washington bureaux 
which is the spectre that 
uppear at any time. The multiple k 
cation insurance program is certain] 


aw elce me 


racy 


too big for a single state or a single 


companies to ignore or 


block of 


1 


mer 
mae 


isons 
intervent 


seem to be able to write 


ion 
no better 
ing paragraph than that used by 
Kobert | 
on Se] 
the Ohio 
\gent, on this very 
d, “Throughout 


igh 
fire insurance bu 


Dineen 
mber zi, 


Association ot 


Honorabl 


} Id 
an 1iare 


Ss rte 
before 
sub 
its long 
siness 
above obstacle 

hich had 
t well have 


ss into 


) TISE 
rf 5 perr nw 
ved, mig 
un 
self-insur 


record ju 


stifies the cor 
in solve the present 


job and get 


it we « 
L.et’s get on the 





More Than 100 Million Dollars* 
In Premiums Written Since 1910 
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The Western Casualty and Surety Co. The Western Fire Insurance Co. 
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“Lue On vere 
1910-1950 


As we enter our 40th year, we take pride in the growth which our Companies have made and the wide- 
{ confidence which they enjoy. Beginning modestly in 1910 as a pioneer in the writing of automobile 


pread 
bility insurance, followed fourteen years later by organization on a capital stock basis, The Western 
Through the 40 years The 


Insurance Companies have made a record of sustained growth and progre 
Western organization has expanded its facilities and territory until today its 3,248 experienced agents in 


35 states are writing virtually every form of Fire, Inland Marine and Casualty Insurance, and Fidelity 


ind Surety Bonds 


Statement of Condition as of December 31. 1919 





ADMITTED ASSETS 


Cash a ‘ 
United States Government, State and Municipal Bonds 


Total Cash and Bonds 
poration Stocks en 
: f The Western Fire Insurance Company 
Real Estate (Home Office 
Premiums in Course of Collection 
Accrued Interest on Bond 
Other Admitted Assets 


Total Admitted Assets 


RESERVES AND 


The Western 
Casualty and 
Surety Co 
$ 1,564,205.60 
8,900,162.) 


$10,464,367.75 


$ 285,560.00 
2,464,993.85 


2,026,092.49 
78,633.34 
73,450.00 


$15,393,097.43 


SURPLUS 


$ 5,049,770.45 
5,778,959.63 


The Western 

Fire Insurance 
Cc 

$ 790,021.61 

4,255,848.18 


$5,045,869.79 
$ 615,642.00 


492,390.94 

686,503.45 
29,66 
38,127.44 


$6,908,201.39 


$3,496,373.4) 
545,549.23 


1,036,165.41 388,898.00 


$11,864,895.49 $4,430,820.64 
$ 1,000,000 00 $1,000,000.00 
2,528,201.94 1,477,380.75 


$ 3,528,201.94 $2,477,380.75 


$15,393,097.43 $6,908,201.39 

*Premiums Written Since Organization S115.315,180 

Losses Paid Since Organization $53,162,803 
Nation-wide Claims Service 

E. C. Gordon, secretary Ray B. Duboc, president 


HOME OFFICE: FORT SCOTT, KANSAS 
EXECUTIVE OFFICES: 916 WALNUT STREET, KANSAS CITY 6, MISSOURI 
BRANCH OFFICES: ST. LOUIS, CHICAGO 


“Dependable Insurance Since 1910” 
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QUESTIONS & ANSWERS 


INSURANCE PRINCIPLES AND PRACTICES—Continued 


QUESTION 5 


/n a state 


blow torch, ace 


tract with “H 


a current tila 


and painters’ « 
) 


L<UU were conf 


fire spread anc 


"in Co 


ire and I:xtended 


C overage 


“Hs ko 


pensation 


5 Contractors’ 
ment Il 

“Kk t2 Co. 

6 Commercial 
dent Poli 


reau Forn 


fa and } 
tent to wiht 
may have 


f 
contracts 


Stances of tie 


} rhla ” fully 


nsurers to ¢ 


Fer April, 1950 


property, theretore, 
tended coverage 


Thiona 


suming the ¢ 
Answer included on 
chinery” sch 
‘ » 1 would be lable for 
he tire loss to “G's” warehouse. If 


here was no allocation of the $1, 


0O0O.000 insurance between “G's” 
and warehouse the actual cash 


f the warehouse would be 


issuming the tace of the policy 
is adequate . if amount 


to t 


] 
al 


be 


y the fire and extended 


coverage applicable to all of “G's 


DEAN'S NOTE 


This composite set of answers to the 
June 1949 Chartered Property Casualty 
Underwriter examinations given by the 
American Institute for Property and Lia- 
bility Underwriters, Inc., has been pre 
pared from the papers of the examinees 
Editing was necessary to assemble each 
composite answer and present it in con- 
densed form. However, the content in 
some cases is more complete than was 
required for a high grade and answers 
have been given to all the questions even 
though the candidate had a choice. 
It should also be mentioned that al- 
though these answers have been taken 
from meritorious papers, they are not 
necessarily perfect. Many of the ques- 
tions involved judgment on the part of 
the candidate and no hard and fast solu- 
tion could be required. Credit was given 
for the reasonableness of the answer and 
the evidence of i: telligent application of ». © would 
a candidate's knowledge. ficiarvy of “K” 
Candidates are cautioned not to rely ec Wn § 
on this set of questions and answers as a —s 
method of direct preparation for the lemmnity, 
Cc. P. C. U. examinations. They may be 
useful as a guide to the type of ques- 
tions asked and the content of -answers 
desired by the Institute, but they cannot 
be a substitute for thorough study and 
mastery of the subject matter of the In- 
stitute's curriculum. 


] 
" 


next page) 
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fits in 


apply. 


“s° 


proxi 


then Compa 


rights 


nate cause of the 


U. Answers ntinued 3, 4, and 5 have valuable subroga 
tion rights which eventually should 
lie against the boiler and machinery 
) insurer. According to the terms of 


the boiler and machinery policy the 


the accident policy would not 


it can be umed_ that 


dss 
chemical compressor was the — limit per accident is available to pay 
liability ahead of 
liability. Therefore 
} would have the right to collect 
1s primarily liable for the $7 000, the actual 
he 


various 


and 2 have no b 


losses property damage 


lies 1 


since their insured “G” 


wily imjury 
is the Lo 
cash value of the 
use (a valued policy will not serve 
to hold the negligent party liable for 


“G,” Companies the valued but rather for 


ident is proven due to 


amount 








Cash in Office and Banks . s 


United States Government 


Common Stocks (Market value Dee. 
Avents” 
due 


Reinsurance 


Other Assets 


Capital 


Surplus l 


Surplus as Regards Poliey holders 

















<C DSP UWS V7 VEr npg) 


~v 


Dubuque, lowa 


FINANCIAL STATEMENT 


December 31, 1919 
ADMITTED AssETS 
310.873. 


9.341,683.40 


Bonds 
Total Cash and l . s. Government Bonds ° $5,852.557.15 
$1 st 315.300.00 
Balances, Less than 90 days 
901,224.32 
Balances Receivable 26.956.73 
528,181.05 
21,640.27 
Total Admitted Assets 


7.678.472 


LIABILITIES 


‘rve 28,149.28 
103,438.72 
i68.571.14 
190,257.50 


for Unearned Premiums 


for Losses and Adjustment Expenses 


‘rve 
for Taxe 
for All Other Liabilities 


‘rve 


‘rve 


Potal Liabilities Except Capital ... 34.290,416.64 
S1.150.000,00 
.277.261.83 


27.261.83 


nae cee ae 
SOT 1L7.678.47 











could 
boiler 


and Lo. od 


the 


ictual loss 
ct S1LOOO trom and 


whinery msuret 


extent the foregoing pay 
ve not exhausted the lia 

the be 
, Co 


iler and machinery 
+ could collect its work 
en's compensation payments 


sub 


© would have no right ot 


e an accident policy Is 
independent < 


mitract of indem 


QUESTION 6 


In a crowded restaurant, a great 


rid suddenl\ 
ventilator duct and 


smoke 
nsiderable damage to the 
restaurant's interior finish, its equip 
he tood 


itiered 


f d so tt 


Patrons 
inflammation 


wien 


ind throat necessitatin 
medi 


subsequently 


treatment for 


made 


several 
the 
had 


result of 


staurant closed for 
ion OF 
and 


(pon reopening 


fatr 


mage as a 
reaction to thts unjor 
hat it had to go out of 
s operation 


disclosed 


omple ted 
hs earlier under agen 
ith “N,” had 

7 


1 mitract to repla 


PEE 


who 
ce 

I 
one of the 


duct over 


s On the da V oO} the 
ribed above, an em 
lighted the 
sudden down draft of 


raccumulation of smoke 


restaurant 


everal defective 
enutting smoke 

the ventilator 
had a hire 
I:xtended Coverage on 
! ntents NV. Y. 1943 
wess Interruption for 
rtended ( 


rds’ 


estaurant owner 


and 
Tenants’ 
ty Insurance 


re and | overage, 
] 


ers’, Land and 
ed a Con 
and also 


ity Insur 


df? 





With respect to each of the poli 
ted, 


de scribe 


, 
afford coverad 


$ iis fil¢ PYOTVISIONS 


which (a and (b) 
exclude coverage, for any part or all 
lASSCS urred 


tHe 


Answer 


he “extended coverage” portion 
of the restaurant owner's “fire and 
extended coverage” policy applies to 
damage to the interior fix 
and contents. This includes 


losses caused by the faulty operation 


smoke 
tures 


of a cooking unit provided it is con 
nected to a chimney. Since there is 
no statement in the question to the 
contrary, be the 
cooking unit was attached to a chim 
ney. If this be 


an explosion then 


it may issumed 


accident can con 
the 


addition to 


as 
policy would « 
the 
t] 


over in 
restaurant's interior equipment, 
i lage to the 
The restaurant's fire ‘‘l 
terruption” 
tended 


ducts themselves 


uSsiness it 
policy included “ex 
therefore a 
loss which is covered under the “fire 


coverage * and 


and extended coverage” would also 
he 
terruption” and “extended coverage” 
torm. Th 

of 


covered under the “business in 


is policy indemnifies for 
profits and 
while the 
1 for However, 
the insured is obliged to resume op 


loss 


continuing ex- 
penses business is neces 


sarily close¢ repairs 


erations as 
the 
for the 
occurred 
pairs had been comy 


soon as possible and 


insurer would not be 
permane 
after 


eted 


therefore, 
liable 


which 


nt closing 


4 


necessary Te- 


The restaurant owner's “compre- 


hensive liability’ insurance 


promises to pay the cost of 


‘y 
ate medical treatment reg 
ent claims 


brought 


If subsequ 


1 1 
le gal liability 


developed and suits were 














SEIBELS, BRUCE & CO., MGRS. 


Edwin G. Seibels, Chairman; John J. Seibels, President 


Home Office: Columbia, S. C. 


Fred A. Carnell, Secretary 


New York: IT] John Street 


London: 4 Fenchurch. Ave. 


Managing 


Underwriters 


Offering 





Comprehensive Facilities 


Fire and Allied Lines 
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lega 
und 
a pay 


1 
Huts 


“construction 

ntractor “N” 
of repairs to 

that ( 


make the 


in the 
did not 


struction 


event ontractor 
contract bond 
‘formance 


orkn 


mipleted operations unless other | rily liable for all the 
Ist 
reasonable 
repairs “cor surer cannot be 


invthing 


that there were several detec 


seams in the duct operations, suc 

lj 

hat sub-contractor “© 
] ] 


06 . y wl 
The “contractor’s lability” msur granted 


of “N specipicauy eX 


1des 


endorsed Therefore it 1s ve, n this policy would 


to conclude that this in u | the myjured 
held responsible for the in 
é11 1 

ollowing lines 
“comprehensive general lia Since the evidence 
of workmanshi 


he 


insurance sub-contractor detective 


provides both “bodily injury” contractor, he may 


“property damage” insurance 


it 








C.P.C.U. Answers—Continued 
/] the resulting damage 
nt his insurer should pay 
t to policy limits, 
sub-contractor 

by reason ot his 
destruction and 

id bodily 

work 


is defective 


Describe briefly the coverage pro- 
vided under each of these forms, and 
show fully and specifically how the 
author of the foregoing statement 
reaches the conclusion that they “are 
fundamentally the same in their cov 
pinta 

( The optional coverages now 
provided under the uniform dwelling 
form for fire policies have made rent 
nsurance on the part of the dwelling 
ener less necessary than hereto 
fore : 
this “op 
indicate wt) 


with the above 


in the nature of 


overage” and 


ree or disagree 


Answer 


(a&b) The 


(two-item) for business interruption 


“contribution form” 


provides two separate items of in 
surance. Item I net 
plus expenses that continue, regard 


covers protits 
less of whether the business is op 
erating or not. Continuing expenses 
would include but not be limited to 
salaries of officers and key personnel, 


Where have you seen this picture before? 


In TIME? Yes. In the SATUR- 
DAY EVENING POST? Yes. In 
1950 national ad- 


one of our 


vertisements? You're absolutely 
correct! Millions of persons saw 
this ad. Millions of persons are 


always seeing our ads... ads that 


keep hammering home, month 
after month, the single point that 
for Bonds... Fidelity and Surety 
Bonds . . . the man to see is The 
Man the The 
ployers’ Group Agent or Broker. 


with Plan. km- 


W hy not get on our Bond Wagon? 


The Employers’ Group Hevctence Compuenitd 


110 MILK STREET, 
LIABILITY ASSURANCE CORP 


THE EMPLOYERS 
AMERICAN EMPLOYERS’ INSURANCE CO 


96 


MASS. 
LTo. 
THE EMPLOYERS’ FIRE INSURANCE 


BOSTON 7, 


taxes, mortgage and bond interest 
payments, and the cost of continuing 
contracts of heat, light and advertis 
ing Item II 


selected covers ordinary payroll for 


is optional, and if 


a pe riod of ninety davs 
The “gross earnings” 
Interruption 


form 
business | 


single amount of insurance This 


umount covers the reduction in gross 
earnings directly resulting 


terruption of the ul 


from in 
continuing 


1 
do tor cactly wha 


done tor him 


} it 
D .SIness 


had there oO Imterruption 


by < insured against 


method of arri 


caused 
It is only 


at the amount ot reimbursement 


itferences 


there are ¢ 
shown that the two 


equivalent to each ot 


net 
Xpenses 
CAl 


torm covers 


were a 
} 


$6,000 were paid 


In event ot a total 
I's requirement for 


greatest 


ce s 


veTrage does not 
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give it to him. Or if the rental value 
of the property is greater per annum 
than 10% of the amount of insur- 
ance, the optional coverage is inade 
quate. Therefore, if he desires full 
coverage he should purchase addi 
tional rental value insurance 


QUESTION 8 


Ice and flood had ened 
the supports of a bridge that it col 
lapsed while he ng crossed hy 


truck 


so wea 


and a privat 
rhe truck settled s 
water without 
pulled ashore promptly after the a 
cident, suffering only water damage 
to the motor and i it] 

some of the cargo was ruined by the 
all loaded 
ground pending arrival of a substi 
tute truck whi 
day. In the 
pilferage and theft of part of the 

The 


total loss 


upsetting and was 


} 
ougn 


ition 1/4 


water, was un on the 


yot there the next 


meantime, there was 


carqo. passe nger car wa a 


cach of the 


set of 


(a and bh) Identify 
separate features of the above 
circumstances which might hav 
effect on the coverage under (1) a 
$250 deductible collision policy 
the truck, 
poli \ 


an\ 


on 


and (2) a trip transit 
of the 


— 
nave 


1 


carried OY 
cargo. For each 
identified, give the 


tion of the 


the shipper 
feat (vr ou 
usual interpreta 


h} 
thle po 


rphlry 
Uy} a 


ston 

(c) Assume in tl 
person in the 
ried a persona 


passer 


any, of ‘ 
have identified in 


Policy mm 


fa? ° 
of thts questi 


W property floati 


Assume that ten days after 
ve described accident and be 
the 
learned that his driver 
converted 5s ral 


alvaged 


fore adjustment of the losses 


truck owner 
had 


thousand dollars’ worth of 
9 cy 


e vallay 
wrongTuUlly 


shile 7 


yround 


ulbstitute 


was on tite 
awaiting 

tri 
forded 


nm necessar\ 


under 

in order 
truck owner comtplete pr 
this case? By reference 
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propriate clauses of the shipper’s trip 
transit policy and a fidelity bond, 
ive specific reasons for your an- 
(2) Would your answer to 
1) be the same tf the cargo had 
heen owned by the owner of the 
motor truck and was covered under 
a motor truck cargo policy (owner's 
form)? Give reasons. 


STC. 


Answer 


(1) For automobile in 
purposes 
defined as the vehicle's acci 


(a & b) 
surance 
erally 
dental coming into contact with an 
other object, or upset of the vehicle 


cr lisic ym is 


gen 


The slow settling of the truck with 


NEW YORK 


American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company of 
New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reynolds 


Inc. 
MANAGER 


92 William Street, New York 


Losses paid exceed Three Hundred Fifty Million Dollars 











out upsetting does not conform to 


this definition and therefore, the 


collision policy is not applicable 
2) A “trip transit” policy is 
Specified peril contract and the 
suring clause includes los 
“perils of transportation” 


caused by 
or enun 
erates such perils, of which one 

“collapse ot bridge s.” This accider 
was caused by a bridge collay 


lamage to the « 


1 


any direct « 
] 


lamage as 


iTrgo si 


as water « a result of col 


lapse of the bridge 
Also, the 


1 


would be covet 


overv ot the 


rec 


property from the water was within 


sue and labor” | 


the “* 


require recovery 


s¢ und 


| 
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COMPANY 
| COOPERATION 


For almost 100 years we 
have been helping our 
agents get results, sin- 
cerely cooperating in solv- 
ing their special problems, 
and keeping them alert 
to today’s opportunities 
through experienced field- 
men, backed up by an in- 
formative and reliable ad- 
visory service. Among the 
results is the confidence 
and satisfaction of our 
policyholders and the 
growth and progress of 
our agents. 


No wonder more and more 
agents are turning to 
Hanover and Fulton. 


* 


THE HANOVER 
FIRE INSURANCE CO. 


OF NEW YORK 
Org. 1852 


THE FULTON 
FIRE INSURANCE CO. 


NEW YORK 


* 


HOME OFFICE 
itt John St., New York, N. Y 
WESTERN DEPT 
insurance Exchange Building 
Chicago 4, Ill 
PACIFIC COAST DEPT 
340 Pine Street 
San Francisco 4, Cal 
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caused by the infidelity of his en 
ployee. A bond would provide re 


imbursement to the trucker becat 
included as one of the specified it 


after a loss. Theft is not usually 


indemnities for loss of money 
perils; in fact, it may be a specified property . . . for which insured 


exclusion. When covered, it applies legally liable if lo ised by 


to an entire package and lh arceny, thett fraudu 
the pilferage of a part 
(c) The property 
floater” is an all risk form of policy 
and all of the specitied perils pre 


“personal 


viously identified in the trip transit 
policy are automatically covered un 
less specifically excluded. The “sue 
d labor” clause is found 
policies and none of the iden 
1 rils 1s ey luded lheretore, 
the imsuring clauses are 
differently the personal 
contains provisions 


collapse of brid 


ge, 
resulting from. col 
theft and pilferage, 
recovery from thi 
accident 

Coverage afforded under 

\ bond would have been nec 
the truck owner com 


The “trip transit’ 


Total admitted assets if 7.770.000 


7i 
Reserve for unearned prem ? 500,000 
Reserve for losses YO 1,9: ) ? 800,00 
Contingency reserve ] 20 000 50,00 
Surpius to polic vholders 

Net premium income 

Total income 

Premiums earned 


Losses incurred 


irrier 


per, it will exercise its right 


subrogation ; st the trucker 
is primarily lia as common 


is carrier for hire 


irried 











HENRY DIMLING 


24-hour service—companies 


only 
@ CASUALTY — ALL AUTO 
MOBILE — CARGO — IN 
LAND MARINE — TRAILER 


416 West 8th Street 
Los Angeles 14, Cail 
VAndike 1068—-Day or Night 
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Answer 


(a) For both purposes indicated 
in the question the following ratios 
are significant: 

‘earned 


losses” to 


1. “Incurred 
premiums.” 


2. “Expenses incurred” to “pre 
nuums written.” 
3. “Surplus” to “actual liabilities” 
“policyholders” surplus” plus 


tingency reserve” to “reserve for un 


“con 


earned premium” plus “reserve fo 


losses”’) 

+. “Premiums written” to 
plus to policyholders” 
tingency reserve.” 
5. “Underwriting profit or loss.’ 
The calculations of these ratios wit! 


OOO omitted would be as follows 
Year l 


1.040 
or 62 
1,650 


H50 


2,160 
620 
1,890 


2,160 


620 


1,650 3.530 
he above 
have been 
insolvency 

bor ¢ xample, Year 


an unde rwriting 


lores 
COMPANY 
hows loss of 
whereas, the subsequent years 
an underwriting protit of 
md 8.35°% respectively. In 
{ this improvement the com 
(bviously, 


be 


pany became insolvent 


widitional information would 
necessary. 
Is the 


nuned on 


deter- 
\n inflated 


an entirely in 


Valuation of assets 
a sound basis 
ue would result in 
correct 
WI inderwrit 
Does 
a certain 
kind ot icle business or 


does it have a varied distribution? 


Phe 


miums 


large increase in written pre 


sur- 
Is this ex- 


relative to increase in 


plus 


raises a question 


For April, 1950 


pansion sound, and in line with the 
company’s financial strength or is 
it an overextension of facilities? 
What are the reinsurance arrange 
ments 7 

Are the loss reserves adequate ? 
What is the claims policy ? Are small 
paid promptly and large 
claims delayed? These factors would 
an important bearing on ac 

ot the loss reserves 

Answers to the foregoing ques 
tions coupled with the various ratios 
developed, would greatly assist in 
more 


claims 


have 


curacy 


making a forecast 
Ihe ratios, in 


however, would 


accurate 
and of themselves, 
not constitute 
adequate basis for forecasting. 
An — annual 
irom each carrier operating in the 


(c)(1) statement 


Year 3 


4,230 

S40 
2,040 
7,930 


S830 


5,300 
7,930 


30 


570 


/ 
40 


state is a routine 
the insurance 
official has the right and duty 
for special 
records and make a complete « 


requirement. li 
addition Supervisory 
to call 
and 


Nani 


company reports 
nation whenever conditions warrant 
The investigation 
establishing the 


concentrates 


on 
financial condition 
of the company by checking assets, 
liabilities, securities, This 


includes a review of 


reserves 
the underwrit 
ng, accounting, claims and manage 
ment practices 

(2) If the investigation discloses 
a dangerous financial position the in 
surance official can require that ad 
ditional funds be obtained to provid 
idequate protection to policyholders 
or suspend license pending receipt of 
idditional funds. If impaired re 
are not restored or 
vency threatens, the official can take 


sources insol 


over the company and act 
liquidator or conservator 


as official | 





NOW 


| The Complete Circle 
of Personal Protection 


North American Fieldmen are 
equipped to offer all forms of 
personal insurance— 


Life— 


To replace 


To guarantee 
retirement. 


To provide security for 
youngsters. 


Accident & Health— 
Substitute Income 
disability. 
Hospitalization— 
Ready cash to help thr 


1ospital expenses 
the family. too. 


Medical Expense— 


To meet 
Bills. 


family 


Maybe North American can 
|| help you to build a profitable 
“Personal Protection” business? 


|| Why not ask for details of 
North American’s liberal “Circle 
of Protection” contract. 


North American Accident 
Insurance Company 

209 So. LaSalle Street, Chicago 4 
George Manzelmann, President 

I'd like to see your Circle Plan of Pro 
tection. No obligation 
Name 

Address 


Town 


U. R. 2-50 















































Catement 


AT THE CLOSE OF BUSINESS DECEMBER 31, 1919 





ASSETS LIABILITIES 
Cash in Banks and Offtce $1,065,028.68 Reserve for Losses £4.180,521.27 
LoS. Government Bonds 6,603,689. 74 Reserve for Lnearaed Premiums 1532.75 1.00 
Railroad and Other Bonds $4,000.00 Reserve for Taxes, Exnenses, ets W455 1.83 
Stocks 604,930.00 Reserve for 
Premiums in course of collection not Contingencies $ 315,511.92 
over 90 Days . 94,107.11 Capital-Paid in 1.0000,.000.00 
Accrued Interest 16,392.49 Net Surplus 1.000.000.00 
Reinsurance Recoverable 15,224.00 Surplus as Regards Policy holder~ 2. 315.514.92 


Potal Admitted Assets $8,433.372.02 Potal $8. 133,372.02 


cade: Viigible bunds amurtized. Uther bonds and stocks at convention market valuc. Securities 


carried at $526,847.37 in the above statement are deposited as required by law 


BOARD OF DIRECTORS 


WILLIS H. BOOTH JAMES L. MADDEN 
ecutive and Finance ( Vice President 
ll Bu ess Machines 


FREDERICK B. HUFNAGEL mmapetien Life Snamrene: Company 


W. J. CONSTABLE vicars FLETCHER W. ROCKWELL 
. Ihireeto 
mons un endcalactid HATHAWAY G. KEMPER tieiag Prat’ 
sae _— raga oi American Fe Ge EARLE s. THOMPSON 
Republic t « Veters Ca, : oa 
FREDERICK EB. HASLER JAMES S. KEMPER aia tla 


Piven Lumbermens Mutual Casualty Co, 

Chemical Bank & Trust Coy City Bank Farmers Trast Co 
ROBERT P. HOOPER HENRY H. LEARNARD 
D "resident 

Wom. b.. Hooper & Sons Ca, S. 5. Learnard Co 


EACKSS 


INSURANCE COMPANY OF AMERICA 


FRANK FO WENANS 
Chau man Finance Committers 
of the Company 


NINETY-NINE JOHN STREET + NEW YORK 7, NEW YORK 
SIN EAST LITH STRe&ET « KANSAS CITY 6, MISSOURI 


AISUALTY, FIRE, FIDELITY & SURETY REINSURANCE 





























HOME OFFICE AND 
FIELD APPOINTMENTS 


American Casualty: ture, ye sam Mutual Fire: (laren General Accident: 
former! nts it nu, Jr., who has been a fu beer I 

has succeeded .\\orman 1 
o has resigned as special ager 


eastern Massachusetts and Rhode 
x~* « ® 


Soton ‘Old Colony: /rnest 


Is MmMuailagetr 
iran ‘departmen ot th 
elected an assistant 


~*~ *« * 


Sapiayere Group: 1 
re lave been mad 
leraes departi 
r, formerly 
appointed agency supervisor 
/). Burns, who was torme 
tna Group, has been names 
in the counties of 
M. umouth. Somerset 
and Middlesex; Charles 
wen made special agent for Huds« 
American Internat’! Marine 2m pate preg “Shel, Jen oe 
The new addr “2 t . pa y 1 a mer of the bonding department 
102 Maider Lan Ne W 70TK 9, sew he Newark office of the American ( 
mpany of Reading, Pennsy] 


is been appointed chief underwriter 
* , : 
= * ecial risk department has | 
‘ under the supervision of / 
American Surety: nines 
ace m= tae tees 
~~ *«* * 


Factory Ins. Ass'n: J. 4 
rmerly executive special agent 
rn regional office (Chicag 

ade assistant manager 
ific regional office, San Fra 


rmnia 
x* * 


Fidelity & Same James E. Ha 
ind /loward C. Johnson have been ele 
sistant secretaries Mr Hackett 
ntinue as underwriting manager suy 
ising the Mountain States and P 
ist territory. Mr. Johnson is mar 
the reinsurance and broker 
rtments at the home office 


ige 


x** * 


Fireman's Fund Group: W service 
ffi has heen opened it 2 Sorth 
radiir Street Stocktor 

seni atom tee we mderwriting dt ? *y Palmer is assigne: 
partment igent in the new office 


For April, 1950 











Field Appointments 


Insurance of N. A. Cos.: New 
ft been opened in Whit 


oltices ave 
New York, and | 
Ne / Clark has 


sutomk 


Nnager 


G he Gusurance Yh we really a Creed Whew 7 


Hempstead, Long fe 


Mutual Benefit: 


intendent of ag 


mc. 4 

ncies, has also | 

assistant treasurer; 2. £. flo» 

appointed general 

supervisor of the 

underwriting 
, } 


irden, 
eon 
attorney; // 


health 
department, has 


vd 
and 


been 


1 : 9 rwritet 1 /)) 
nl et und “wri and i ‘ 


are ; : nec 
"White Plains, ve een named 


chiet statistician 


Mutual Boiler: \ 
vessel 
hs ne 
h ive 


ew | 
ilispect territori 

and at Houston, 
opened. J. Stasney 
inspector ( Ol 


sylvania, 


been 


National of Hartford Cones 
vidson, who \ 


Pete 


forme 
rsburg 


gent 


super 
named 
an has been 

Long, 
accident 


ud 





* ai 4 
7e Krew 7 








SHOULD WE “SELL’’ 
MORE INSURANCE? 


What Should the Agent Do— 
“Sell” People 
or Help Them “Buy”? 


One 


rOOd 
s 


reason the insurance 


man to ANOW 


agent is “a 

sell 
ie he Ips them biy 
peo} He don't like old! 


jie appreciate help in 


he doesn't 


pe pl INSUrANCE 


Because 
They like 


buyin y 


to be 


That's why the modern agent stud 
ies the customer's need 


him hi nsura will meet 


ke Ws ck 


omers he 


ind shows 
those 
needs wesn't 
have 


helps 


them buy the protection they need! 


OF course 


niques of good salesmanship We still 
need the emotional appeal 


tor 


need t 


satety 
still 


business 
pe I} insur 
and not with an “IT”. 
the final 


hum in ne eds 


home income; we 


nee with a 


But in 
knowledgx 


INstra 


inalysis it’s his 


and how 


nee Cal ind does 


makes the insurance 
a gor 1] man to know”. 


meet those 


needs \“ hic h 
agent - 


Ohio 


Insu 


‘farmers 


‘ance Company 


Chartered 1848 LeRoy. Ohi 


OHIO FARMERS INDEMNITY COMPANY 


Z THE INSURANCE AGENT 18 A GOOD MAN TO KNOW 





we can't discard the tech- 


Pacific National Fire: 


has been appoi 
eastern Mis ) 
been made special agent in In 


Kentucky for thi 
mount Fire Ir 


mina al 
s company and the I 
surance ( ompat 
* * * 


Providence beter are 


Grnivom, remsuratice 


~ « * 


Rollins Burdick Hunter: 


exe 


Security Cos.: 


made state ag 


Springfield Group: 


pointments were made 
: 1 


at the 
dir 


Standard of Detroit Group: 
Kingman, who has been 
representative has be 


e Grand Rapid 


serving 


managerial ap- 


it Pittsburgh 


ie ly who trar 
» office as an 


agencies 


issistant 
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Association Notes 


Health & Accident Undrs. Confer- 
ence: Koy A. MacDonald, t 
visor, personal accident and health d 

partment, Great-West Life Assurance 
Company, has been appointed a stati 
member of this organization. In May, 
1949 he was awarded the first fellowshiy 
of the Health and sage nt Underwrit 
ers Conference Institute for his advance 
work on the underwriting of substandard 
risks 


rmer super 


x «tk 


Ins. Accounting & Statistical Ass'n: 
The following new members have joined 
this association: American Mercury In 
surance Company, Washington, D. C.; 
The Farmers’ Home Mutual Insurance 
Company, Minneapolis, Minnesota; Cais 

Nationale d’Assurance-Vie, a ntreal 
Canada, and United States Casi ralty 
Company, New York, New York 


x * * 


Insurance Society of New York, Inc.: 
Richard V. Goodwin, vice president of 
the Fireman’s Fund Indemnity Company 
and senior vice president of this society, 
has 1 elected president for the ur 
expired term of the late Alhert G. Bordes 


een 


x** * 


National Association of Ins. Agents: 
John G. Mayer, previously editor of 
American Agency Bulletin, 

named treasurer, succeeding 

Farrer, CPCU, who has 

join the National of Harti 

as director of training 

Mathews, formerly managing edit 

the American Agency Bulletin, is nov 
editor. Clarence R. Rauter, CPCU, has 
been made director of the educational 
and research division, succeeding Mr 
Farrer in that post. He w formerly 
assistant director 


x * 


National Association of Ins. Com- 
missioners: Hugh L. Tollack, who has 
been manager of the rating division of 
the Minnesota Insurance Department and 
chairman and secretary of the Zor 
Rating Organization, has beer 

as assistant secretary. Th 
contes al office will be locatec 

Salle Street, Chicag 


e associat 
Lat 16 


x~* * 


National Ass'n of Surety Bond Pro- 
ducers: At the annual meeting, the f 
lowing officers were re-elected: Pre dies t 
C. W. Olson, Jr.: secretary-treasurer 
H. P. Smith; first vice president, HW’. H 
Kreidler and second vi presid 

S. Hammond Story James J. Lu 
elected third vice president 


ee @¢ <€ 


State Fire Prevention Ass'n of N. J.: 
D. Donald Hall, state 
& Reynolds companies, has he 


agent of Corroor 
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SPECIAL 


ADVISERS & BROKERS 


SERVICES 


ACTUARIES & ACCOUNTANTS 





DALE & COMPANY 


LIMITED 
Cc. GILBERT ROSS, PRESIDENT 


COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD'S AGENTS ... MONTREAL 


Offices at 
MONTREAL, VANCOUVER, TORONTO, 
WINNI ALIFAX 
EDMONTON 
Associate Offices 


Payne & Hardy, Ltd. Hami!ton, Ont. 
David J. Morland, Ltd. North Bay, Ont. 








LS, mus & GRANT 


Successors to ay ° Ellis Limited 
INSURANCE ADVISERS 
460 ST. JOHN STREET, MONTREAL 
Associate Offices 
Fairfield & Ellis 
60 Congress St. Boston 
79 John New York 








SURPLUS 
LINE BROKERS 
ACCIDENT—HEALTH 

EXCLUSIVELY 
WILLIAM E. LEBBY 


DIRECT REPRESENTATION 
LLOYD’S LONDON 
609 S. Grand Ave., Los Angeles 14 








MELLING & BEVINGTONS LTD. 


Reinsurance & Special Risks 


630 Dorchester, W. 
MONTREAL 


4 Fenchurch 
LONDON 


CHASE CONOVER & CO. 


AUDITORS AND ACCOUNTANTS 


135 SOUTH LA SALLE STREET 
CHICAGO 3, ILLINOIS 


Telephone Franklin 3868 








HARRY S. TRESSEL & ASSOCIATES 


Certified Public Accountants and Actuaries 
10 S. LA SALLE STREET CHICAGO 3, ILL 
Harry S. Tressel, M ALLA Wm. H. Gillette, C.P.A 
M. Wolfman, FSA W P. Kelly 
WA. Moscovitch, ASA Robert Murrey 
W. M. Barkhuff, CPA 
Franklin 2-4020 








Wolfe, Corcoran & Linder 


Consulting Actuaries 
Auditors and Accountants 


116 John Street, New York, N. Y. 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
90 John Street, New York 
Telephone Barclay 7-3428 














WOODWARD, RYAN, SHARP 
& DAVIS 
Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone Barclay 7-4443 














WILSON, STEWART. RENNIE LTD. 


ALL FORMS OF 
LLOYD'S INSURANCE & REINSURANCE 
414 St. James W. Montreal |, Que 
Associated Companies 
Gardner, Mountain D'Ambrumenil & 
Rennie Ltd 
London, England 











‘ 


president, succeeding Edmund A ear 
Other officers elected are: Vice president 
Irred L. Bross, state agent, Halif t 
surance Ci 
LeConey, 
Gr up; 
sistant 
mpany 


mpany 

state 
treasurer, 

manager, Glens 


x~* * 
Surety Association of America: /a 
Scott, chief underwriter 
partment, Detroit branch office of tl! 
Standard of Detroit Group, has bec 
! dd vice president 


bonding 


€ 


MINIMUM WAGE 
EXEMPTION SOUGHT 


Hike National 
Mutual 


made 


Association of 
Agents 
a written appeal to the Labor 
Department asking an exemption for 


Insurance has 


t period of one year on white collar 
beginners in insurance agency offices 
in communities with a population of 
15,000 or less Wage 
a rul- 


In asking the 
ind’ Hour Administration for 
ing, NAMIA’s executive secretary, 
Philip L. Baldwin, pointed out that 
it was debatable whether insurance 
agents, operating as they do as small 
independent businessmen, do or do 
not qualify for exemption 

















ou may not 
believe in 
fortune tellers, 
Mr. Agent... 


... but upon your experience 
and advice many clients’ fortunes 
depend! We, with a skilled pro- 
duction staff, a genuine desire to 
serve you and the insured, a year- 
after-year record of prompt pay- 
ment of claims and powerful new 
advertising aids that help you do 
a better selling job... aim to 
contribute to increased volume 
and increased income for you. 


* 


Pioneers in 


Multiple-Line Underwriting 
FIRE e CASUALTY e BONDS 


Trinity Universal 
Insurance Company 
and 


Security National 
Fire Insurance Co. 


Dolias, Texas 


Gordon S. Yeargan, Pres. © 





Agency Cost Study—from page |‘ 


The following classifications were 
used for all other lines of insurance 


written, with analysis confined to 


original premium, money endorse 


ments and no-money endorsements 


Each original premium constituted 
one item and separate notation was 
number of endorse 


total items for 


made for the 
ments to provide the 
the period 

| 


\utomobile, including fire anc 


theit, collision, public lability, 


property damage and medical 
payments 

\Vorkmen’s compensation 

Fidelity 

Public 
landlord's and 
facturer’s and contractor’s and 


and surety 


liability, ‘ncluding owner's, 
tenant’s manu 
other forms of general liability 
Miscellat 


marine, 


including inland 


eous, 
truck cargo, personal 


prope rty fli iter, 


demonstrates that 


policies over S100 


iver S500 

S100 to S500 
$50 to $100 
$12.50 to $50 
$5 to $12.50 


Under $5 
Potal Premi 


Phe 


\llocations of salaries and ex- 


pense represent the judgment of the 
agency owner together with the em 
ployvees concerned in dividing sala 
ries according to expense groupings 
is well as in apportioning claim ad 


justment according to lines 


Service 


of insurance. Remaining allocations 


by lines of Insurance 


include 
and the use of 
| 


sales expense 


weighted item counts 

premium volume for 
Weghtings were 

flect the cost vari 


of insurance and types of endorse 


assigned to re 


itions between lines 


Comments on Data 


accounting as highly refined 
it presented in the premium 
group tabulation cannot be en 
ute credence in an of 

under review How 
are undoubtedly en 
siderable acceptance as 
the trend of costs and 
least, they indicate 


97.6 
990 0 


100.0 


100.0 


moo 100.0 100.0 100.0 
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the type of study that could be made 
on a broader base and with corre 
spondingly greater authority if 
means were found to undertake such 
a project. 

Keeping in mind the limitations of 
the data, certain observations may 
be made. First, it will be noted that 
no net profits are shown for any line 
of insurance on policies with pre 
miums of less than $50, and that on 
workmen's compensation and new 
lire insurance policies, no net profit 
is indicated on policies with pre 
nuums of less than SIOO (See table 
on page 106 In the aggregate of 
all lines, it will be seen that the 
1,775 policies of less than $50 pre 
nium (on which premiums were 
$40,765 and commissions were $9, 
770) produced a net loss to the 
agency of $3,963. The 370 policies 
in the $50 to $100 premium group 
produced a net profit of $333 and 
the 185 policies from $100 to $500 
produced a net profit of $2,256 
Obviously, the agency would have 
operated at loss except lor a net 
profit of $7,220 realized from only 
39 policies (about 1.65 of the 
total ) 


$65,631 and commissions of $14, 


, Which produced premiums of 
118. Lrotits were supplemented by 
gains of $2,223 from hospitalization 


business and $1,862 trom brokerage 


Per Policy Cost 


On per policy basis, it cost the 
agency, on the average, a net loss otf 
$3.97 for each premium under $5 
handled, $3.64 for premiums from 
$5 to $12.50 and $1.61 for pre 
miums from $12.50 to $50. The 
policies over $500 premium, by way 
of contrast, produced inl iverage 


gain of $185.12 each 


Turning from the averages for 
all lines to the indications for fire in- 
surance, it will be observed that the 
allocations have been made sepa 
rately for new and renewal policies. 
In both groups, the 
mium sizes predominate, 
profitable business is of insufficient 
volume to offset the cost han 
dling the remainder of the fire in 
surance writings sa su the 
line shows a loss of S586 on 162 new 
policies and $310 
policies, for an 
S896. The table 1 


in its entirety, but 


This is one of a series of advertisements appearing regularly in 
leading newspapers throughout the country. 





Things every Insurance Buyer should know—No. 37 








Its Not a 








Matter of Aoucsty 


y 
ou and your insurance company can both be as 
honest as the day is long, and still have important 


differences of opinion. 


Take a fire. for example—home or factory seriously 
damaged. What is a “fair” settlement’ Just what was 
damaved. and to what extent? What was its insurable 
value? How about the application of coinsurance or 


depreciation? 


This is only one phase of a big subject. In selecting 
insurance companies and contracts in setting up a 
comprehensive insurance plan— in settling claims and 
in other complicated insurance problems the fact is 
that as a policy holder you need some one with technical 


training to represent your interests, 


An insurance policy is simply a business contract be- 
tween two parties. Both parties should have counsel. If 
you are a party to any such contract. get the help of the 
most competent agent or broker voucan find some one 


whose primary responsibility is to represent you. 





Experience proves that it pays. 


And just for the record, the Atlantic Companies 


welcome such representation. 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 


Home Office: 49 Wall Street, New York 


Fire, Inland Transportation, Yacht, Property Floaters 

















Agency Cost Study 


here that net losses per policy are 
shown New business, 
premium-size $5 or less, loss $6.25; 
$5 to $12.50, loss $6.44 ; 

350, loss 
$1.63; renewal business, under $5 


oss $3.21 


as follows: 
$12.50 to 
$3.76; $50 to $100, loss 


- $5 to $12.50, loss $3.67: 


$12.50 to $50, loss $2.20. On larger 
premium brackets, gains are indi- 
cated 


Elimination of Term Policies 


A. Effect on Expense 


the 
resented, it 


1 
the 


the basis of 


data thus far 1 


On wccounting 


is possible 


prob ible 


ti f 


STATEMENT OF OPERATING INCOME BY PREMIUM-SIZE GROUPS 


Premiums 
Amount 


Aatemobile 
Under $5 


1 
3.00 to 100.00 
100.00 to 500.00 
Over 500.00 
Total 
Workmen's Compensation 
we 


1.00 to 100.00 
100.00 to 500.00 
Over 500.00 
Total 
Fidelity & Surety 
nder aL 
51 to 12.00 
wMto sO 
10.00 to 100.00 
100.00 to 500.00 
Over 500.00 
Total 
Other Liability 
Unde noe 
5.00 to 
12.54) to 
Mw to 100.00 
100.00 to 50.00 
Over 540.00 


ray 

50.00 to 100.00 
100.00 to 500.00 
Over 00.00 


Total 
FIRE 
New Policies 


Under & 


mto 12 


f )to 
100.00 to 
Over 500.00 


Total 
Renewal Policies 


W.00 to 100.00 
100.00 to 500.00 
Over 110.00 
Total 

Total Fire 


Total All Lines 


Analysis for All Lines 
Under $5.00 
5.0 to 12.50 
12.0) to 50.00 
50.00 to 100.00 
100.00 to 500.00 
Over 500.00 
Total 


Add: Hospitalization 
Brokerage 


160,842.72 


Commission 
Income Expense 


increase in total expense of the 
agency which would result from a 
complete elimination of term poli- 
cies. In 1948, the office had 519 fire 
insurance policies in force, divided 
by term as follows: annual 246; 
three-year, five-year, 6. A 
total of 344 endorsements on all 
policies in force were issued during 
1948 


26/ 


Conversion of all policies to an 
annual basis would result in the ulti- 
mate fire insurance work units being 
862 to 4.908, 


raised from 2,862 an in- 


crease of 71°, and for all lines from 
13,264 to 15,304 or 15%. Working 
time would be 


6,661 


enlarged from the 
present an 


hours 7,05 
14 


to /,056, 
additional 995 hours 


THE JOHN C. STOTT INSURANCE AGENCY 


AMOUNT 
Office Sales 


Expense Loss 


No. of 
Policies Premiums Income Exp. Exp 


In terms of dollars and cents, the 
total increase in would be 
$1,421. 


costs 


B. i: thect on Commission Income 


transition from 
term to annual policies, one of the 
major considerations is the effect 
on commission income during the 
change-over years. A table of pre 
miums and commissions follows 
which takes the 1948 new and re 
newal fire insurance policies written 


as a base, 


In projecting a 


and assumes a like number 

of risks renewed annually thereafter 
As the table illustrates, a three 
vear premium expiring in the first 
transition year would 


be renewed 


YEAR ENDED DECEMBER 31, 1948 


AMOUNT PER POLICY*® 
Comm'n Office Sales 





"$ 9,930.31 


ix zees 


$ - 


» 2 
1.682.855 261.99 


_$ 6780 $15.21 $5.30 $ 
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for a one-year term at 40% of the PRO 
three-year premium (three-year pre- 
miums being calculated on the basis 
of three annuals less 1624). Simi 
larly, five-year premiums expiring in 
the first transition year would be re- 


1948 Ac 
Projecte 
First 
Secon 


Third 


newed for a one-year term at 25° 
of the 


ceeding transition vears, there would 


five-year premium. In suc 
ucce 
be a cumulative effect from the re 
newal both of three- and 


term policies converted to the annual 


hve-year 


E fhe 
basis in prior years and term policies 
the first the 
current Chis would 
continue until all term policies had 
to the 


expiring for time in 


vear process pense 


heen changed over imnual = operat 


basis. vears ¢ 
ness to 
cated 


Minimum Premiums innual 


In constructing the table, it w: 


make allowance for the 


is 
necessary to agency 
fact that many small policies, when 
converted from term to annual basis, 
would be subject to minimum pre 
miums. In work sheets supporting 
the 
ment was made to give effect to this 
factor. The figures shown cannot 
therefore, be 


figures in the table, an adjust 


verified by calculations Phir 
based’ solely on known discount 3 
pales acl 


Phe 
he tf 


Further, it must be borne in mind 
that the table assumes a constant 
premium volume at the 1948 level 
No allowance has been made tl 
' 


lor the 
ettect ot 


int 
more 
tained 
business of loss 


new future 


COMMISSIONS AFTER ELIMINATION OF 


Putting together the foregoing ex 
and 


following table reflects the effect on 


surance 


1948 
lirst 
Second Year-Projecte« 


than 


are 


PREMIUMS AND 
POLICIES 


JECTED STATEMENT OF FIRE INSURANCI 
PERM 


tual 

“d 

Year 

d Year 
Year 


Fourth Year 


eding 


Years 


‘ct on Operating Income 


being 
uld, of 


the . 
operating pronts 


commission figures, 


. 1 other lines 
the transition 
all fire 


It is predi 


ng income in 
the 


ould 


f conversion of busi total fire 
ultimately 
the 


term 


the annual basis premium 
on the present 
net loss of S896 on fire 


by 


estimated mcreas extent of 


1) 
1 


on 


business written this missions would be 


yreater 


C ompitssion 


Actual $4,468 
Year-Projected 3.085 
l 3,961 


d Year-Projected 1836 


Fourth Year-Projected $918 


$999 


1 Succeeding Year 

table indicates a loss of $2,989 
irst transition vear, or $2,093 
the 


on this line 


currently sus 


loss 


| esser amounts 


shown in succeeding vears 








One knot 
is best for your 
automobile 


Anchor's AR" All-in-One" Policy 
covers Bodily Injury, Property Damage, 
Medical Payments, Comprehensive, and 
Collision—everything your client needs 


-eeAnchor’s “all-in-one” policy has 
a unique deductible provision! 


? 


Is full coverage collision expensive Knot so,” says Bos'n Dan. Anchor's 
“All-in-One” policy has a unique deductible provision! A deductible feature 
which can automatically become a full coverage contract 

COMPETITIVE? Ask Bos'n Dan who knows his ropes 

He says, “It ties your clients down.”’ Ask the agent or broker who knows 
his business. He'll tell you it takes an Anchor “All-in-One" Automobile 
policy * to hold the continued interest of buyers 

He says, “If you show him the ropes.”’ Here is a cumulative form, sur- 
charge $1.00 regular rates for $25, $50, or $100, which automatically 
becomes a full coverage collision contract once the assured uses up his 
deductible amount in one or more accidents. Our cumulative provision is 
for the term of the contract rather than a deductible for each individual 
accident. 

He says, “He'll string along with you.” Anchor's “All-in-One” 
Comprehensive policy ties up your policyholders tightly... 
they are exclusively yours 


* Written in all States where approved 


SEE YOUR ANCHOR MAN FOR COMPLETE DETAILS OR WRITE 


ANCHOR CASUALTY COMPANY 


SAINT PAUL 4,MINNESOTA 
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In every insurance company there is a vital 
activity called Claim Service. When accidents 
happen, it is Claim Service that takes over for the 
insured and follows through until the claims 

are paid, But, behind the scenes Claim Service 
often goes much further in caring for 

those who would otherwise suffer undue hardship. 


Man Critically Injured 
Construction Project 


Lad Caled aStoul ecad goldted ig 
Law cakiwted a 


aOR! Phe g 


Johnny M 


well-paid, with a fine family. Then suddenly 
piercing his body! He was taken into our field hospital, established 


was a young worker — healthy, 
a fall, a steel rod 


on the job as part of American Surety Group’s usual service when 
furnishing Workmen's Compensation Insurance on a large project. 

Johnny needed top-flight specialists and the 
best hospital care. These were immediately provided. Then began 
a long period of costly treatments, and continuous, expensive care. 
Johnny never could have afforded this, but because we took care 
of the entire expense it didn’t cost him a cent. 


Today? Well, Johnny's completely recovered 
and doing a full day's work just as before. And everyone who knew 
about Johnny's serious injuries was pleasantly surprised by his 
unexpected recovery. 

The case of Johnny M— is one of many in 
which American Surety Group's Claim Service reaches far beyond 
what most people believe insurance does for the injured. This Claim 
Service is a vital part of the insurance protection offered you 
through every one of our agents and insurance brokers, 


One of a series appearing in general and business maga- 
zines pointing out the /itt/e-/ free services which 
our Companies provide for their insureds. 


~ AMERICAN SURETY GROUP 


AMERICAN SURETY COMPANY 
NEW YORK CASUALTY COMPANY 
SURETY FIRE INSURANCE COMPANY 


Casualty - 


oun 


Surety + Automobile - inland Marine 


100 Broadway, New York 5, N. Y. 





Behind the Scenes With YOUR INSURANCE COMPANY 


— 


—— 


DISABILITY BENEFIT FORMS 


DVISORY policy forms under 

the Disability Benefits Law were 
recently approved by the New York 
State Insurance Department. Ad- 
visory Form A is prepared to fit the 
technique and practices of companies 
now writing a large volume of lia- 
bility or workmen’s compensation 
insurance, while Advisory Form B 
is designed for established methods 
of companies now writing group ac- 
cident and health insurance. Forms 





A and B contain a special provision 
relating to employee’s contributions, 
a required provision in every policy 
except where the entire cost of in- 
surance is borne by the employer. 
This provision is intended to give 
effect to the requirement of the dis- 
ability benefits law that such em 
plovee contributions shall be handled 
as trust funds. To provide for em 
ployers wanting to buy insurance in 
excess of the minimum benefits re- 
quired by law, Advisory Form H 
was prepared for use as an endorse- 
ment or rider. The department has 
advised that insurance carriers may 
write under the disability benefits 
law supplemental 
groups of four or more but less than 
twenty-five and that sole proprietors 
and co-partners may be covered with 
such groups. 


coverages on 





Additional advisory policy forms 
approved by the department are: 
Form E for companies covering such 
benefits through their compensation 
department and Form G for carriers 
writing the coverage in conjunction 
with workmen’s compensation poli- 
cies, but with the business adminis- 
tered through group insurance de- 
partments. Both of the new forms 
are designed for use as endorsements 
to the standard form of workmen’s 
compensation policies. 

Approval of the three advisory 
policy forms on disability benefits 
was announced March 2 by the New 
York State Workmen’s Compensa- 
tion Board. The board also released 
the first of a new series of informa- 
tion bulletins relating to insurance 
contracts under the disability bene- 
fits law. 





\cceptance of the first insurance 
under the law was 
announced March 15th by the 
Workmen's Compensation Board 
| The forms accepted were adopted 
| from forms A, B and H. 


policy forms 





TEENICIDE FILM 


HE recent premiere of “Last 
Date” a _ feature-type movie 
about teenicide produced by Lum 
bermens Mutual Casualty Company, 
brought praise from traffic officials, 
Hollywood stars and _ teen-agers 
alike. The 20-minute film tells the 
story of four teen-agers whose lives 
were tragically affected by the care- 
less driving of one. Its safety lesson 
is designed to impress both young- 
sters and parents in theater audi 
ences throughout the country with 
the importance of safe driving 
On hand for the premiere to 
launch the picture and wish it well 
were Bob Hope, Bill Thompson 
(Old Timer on the Fibber McGee 
show ), Charles Farrell, “Last Date” 
star Joan Taylor, California High- 
way Patrol Clitford 
Peterson, and a others. 
Teen-agers from most parts of the 
country were in the audience. 


Commissioner 
thousand 


In addition to its regular distri- 
bution to the country’s motion pic 
ture theaters, “Last Date” will be 
available to clubs and other organi 
zations in both 35mm and lomm 
\rrangements to buy or bor- 
made through 
representatives 


size. 
row the film can be 
local 


or the company’s home office in Chi- 


Lumbermens 


cago. 


Bob Hope takes an understanding look at 
the program of the teenicide movie, “Last 
Date.’ He came close to having his last date 
recently when he was injured in an auto 
accident. Hope was snapped at “Last 
Date's" premiere performance in Palm 


Springs, Calif. 
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New SAFETY POSTERS... 
and a New SAFETY SERVICE! 


Now at last, a really comprehensive monthly safety service 


for your assureds . 


regular, automatic, 


low in cost. 


And personalized to give you full publicity. A year-round 
campaign for sales and against loss. 


Every month your clients receive: 


@ SAFETY ENGINEERING MAGAZINE— 


America’s Pioneer Safety Mazazine 


@ SAFETY LETTER & BULLETIN— 


personalized with your own safety message 


NEW SAFETY POSTER— 


original, dramatic, multicolored 


@ EXTRA SAFETY POSTERS— 


in any quantity ... at small extra cost 


AND you'll be surprised to hear the price: as low as $2 per 
year tor each assured—depending on quantity ordered. 
This includes complete handling, packaging and mailing! 


DO ask for samples! DO 


ask for complete details! There's 


lots more to this new project, and you'll like every bit of it. 


Write your local Best representative or 


BEST’S PERSONALIZED SAFETY SERVICE 


Alfred M. Best Company, Inc. 
75 Fulton St., New York City 7 


INCREASED BROKERAGE 
COMMISSION 


OR the past twenty years, under 
a ruling of the New York Fire 
Insurance Exchange, the old dry- 


section of New York City 


was detined as a “congested district.” 


gvods 


brokerage commissions on risks in 
the district limited to 10 
| 


Because of the gradual shift in type 


were 


of occupancy and consequent reduc 
tion in concentration of values the 
limitation on commissions has been 
lifted by 


many companies to 15‘ 


VIRGINIA FIRE RATES 
REDUCED 


OWER fire 
\irginia are 
policyholders approximately $729, 


665 annually. ‘The new rates becam 


imsurance rates mm 


expected to save 


effective kebruary 16 and apply to 
farm and country property, residen 
tial beyond — th 
reach of city fire departments, mer 


property located 
cantile buildings and contents and 
various public buildings, industrial 
and commercial establishments. 


PRODUCER'S COUNCILS 
FAVORED 


ONSIDERING the success of 
( l’roducer’s Council of Bos- 
ton, Walter S. Attridge, president of 
the Boston Board of Fire Under- 
has suggested that such 
councils be formed in the other ex- 
cepted cities. Addressing the Asso- 
ciation of Local Agents of the City 

New York, he also pointed out 


Writers, 


that if the metropolitan agents com- 
the National Association 

Insurance Agents were to be 
made up of a representative selected 
by the local board of each excepted 
it would serve as an excellent 

dium for the exchange of infor- 
mi ition and for unity of action. Tak- 
current contro- 
versvy on commissions, Mr. Attridge 


mittee of 


city, 


ing cognizance of 


recommended the segregation and 
labeling of the commission cost for 
sclling as distinct from other com- 


pensation to for additional 
services performed—this breakdown 
between selling cost and servicing 
cost to appear both on the compa- 
nies’ books and in their statistical 


filings. 


agents 











INSURANCE GENERAL AGENTS 


CALIFORNIA 


NEW YORK 


WEST VIRGINIA 





SPEAR AND COMPANY, INC. 
Organized 1921 
GENERAL AGENTS 


California 


NELSON & STROSS 
INSURANCE UNDERWRITERS 
Representing Stock and Mutual Compentes 
FIRE AND CASUALTY 
Grayber Bidg. 420 Lexington Ave. 
NEW YORK 17, N. Y. 

Lexington 2-9870 


ALFRED PAULL & SON, INC. 


Supervising General Agents 
For Over 50 Years 
HAWLEY BUILDING WHEELING, W. VA. 








COLORADO 


NORTH CAROLINA 


CANADA 








RITTER GENERAL AGENCY 
Gas & Electric Bldg. 
DENVER, COLORADO 

COLORADO WYOMING NEW MEXICO 





FLORIDA 


JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, N. CAR. 
Virginia — North and South Carolina 


FOUNDED 1864 

ROBERT HAMPSON & SON, LIMITED 
Canadian Representatives 

FIRE, MARINE & CASUALTY COMPANIES 


— & Service Depts. 


John St., Montreal 
ait Raval Bank Bidg., Toronto 











OHIO 





HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 





THE JOHN H. MAHON CO. 
FACILITIES FOR PLACING 
FINANCIAL RESPONSIBILITY RISKS 
TRUCKS—BUSES AND TAXICABS 
659 E. BROAD ST. COLUMBUS 15, OHIO 





FRANCIS M. HANN LTD. 
British Columbia General Agents 
560 HOWE ST. 

VANCOUVER TELEGRAMS 


CANADA UNDERWRITE 
VANCOUVER 








WALKER & LIPPITT 


SUPERVISING GENERAL AGENTS 


JACKSONVILLE MIAMI 
239 West Adams St. First Federal Building 


OKLAHOMA 








LOUISIANA 


J. R. POLLARD 
GENERAL AGENT 
First Nat‘! Bldg. 
Oklahoma City, Okla. 
Fire — Marine — Casualty 


HOBSON, CHRISTIE & COMPANY LTD. 
GENERAL AGENTS 
Established 1898 

326 WEST PENDER ST. 


VANCOUVER, 8. C. 
Telephone PAcific 4157 











R. KIRK MOYER AGENCY, INC. 
Managing General Agents 


RICHARDS BUILDING 
NEW ORLEANS 12, LOUISIANA 


TEXAS 








MASSACHUSETTS 


T. A. MANNING & SONS 
Insurance Managers 
Establis’ ed 1904 
DALLAS 1, TEXAS 


Robert Howard J.M. Williams J. % Carmody 
D Oliver W. Mines 


ROBERT HOWARD & 60., 
LIMITED 
INSURANCE BROKERS 


CANADA CEMENT BLDG. 
MONTREAL, QUESEC 








FAIRFIELD & ELLIS 
60 CONGRESS ST. BOSTON, MASS. 
79 JOHN ST. NEW YORK CITY 
Boston General Agency 
Reinsurance Negotiated 
Canadian Office 
Pairfield, Ellis & Grant, Led 
460 St. John Se Montreal, Canada 








MONTANA 


FRANK RIMMER & COMPANY 


HOUSTON DALLAS Ookla. city 


Marine, Fire & Allied Lines 
General Agents For 
TEXAS, OKLAHOMA, ARKANSAS 


JONES & PROCTOR BROS., LIMITED 
GENERAL INSURANCE BROKERS 
100 Adelaide St., West, 
Toronto. 








H. S. DOTSON COMPANY 


MONTANA GENERAL AGENTS 
Granite Building 
Helena, Montana 





NEW YORK 


JOE W. SUMMERS 


GENERAL AGENT 
TELEPHONE C. 4-184! 
419 E. MARTIN STREET 
SAN ANTONIO 5, TEXAS 











Hoey, Etitison & Frost, Inc. 
INSURANCE UNDERWRITERS 
118 William Street, New York 7, N. Y. 


Writtnc Att Crasses or INSURANCE 
Locat anp Country Wipe 


UTAH 


REDMOND & SHAUGHNESSY 
LIMITED 
SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 


315 St. Secrament Street, Montree! 

















THE KOLOB CORPORATION 
General Agents 
Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 


330 Judge Building 
Selt Lake City, Utah 








REED, SHAW & McNAUGHT 


Established 1872 
Complete Insurance Facilities 


360 St. James St., W. Montreal, Que. 
64 Wellington St., W. Toronto, Ont. 
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CANADA 





RYAN AGENCY 


LIMITED 
INSURANCE AGENTS 


PARIS BLDG. 
WINNIPEG, MANITOBA, CANADA 








WILLIS, FABER & CO. 
of Canada, Limited 
INSURANCE BROKERS 
Board of Trade Bidg. 
Parent Office 
WILLIS, FABER & DUMAS, LTD. 
London, Englend. 


Montreal 








A. E. WILSON & COMPANY, LIMITED 
Lumsden Bidg. Toronto 


Insurance Service 


Throughout Canada 











DRUNKENNESS TEST 


N AN effort to present objective 
proot of the fact that one out of 
five motorists involved in 
last 
the 


series of 


every 


traffic accidents year were 


definitely under influence of 
cohol, a 


tests 


new chemical 
been devised which will 


help to reduce the number of deaths 


have 


and injuries on the streets and high 
\merica 

“In the past, 
drivers was easy 
task 
cording to Thomas N., 


wavs of 
drunk 
compared to the 


arresting 


convictions,” ac- 
DBoate, 
ager of the Association of Casualty 
and Surety Companies’ public safety 


*t obtaining 
man 


division. “However, chemical tests 
now provide scientific proof of not 
whether a has 
but also indicate to what 
extent he is intoxicated. With such 
evidence, police otticers and courts 


only person been 


drinking, 


can be more certain of obtaining just 
convictions. 

“The knowledge that one may be 
subjected to such an examination at 
time should have 


any a strong psy 


chological effect upon the driving 
They will think twice before 


their after 


public. 


driving car drinking 


Those who maintain they see more 
clearly and drive more carefully after 
drinking simply do not know what 
they are talking about. It can not 
be emphasized too strongly that to 
drink and then drive is to flirt with 
death.” 
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RATE ANALYST NAMED 


OBERT A. SMITH has been 
frome casualty rating ana 
lyst in the Rhode Island Insurance 
Department. Mr. Smith 


merly for the | 
States Casualty Company where he 


was for 
rating actuary nited 
handled all types of experience rat 
ing. 


MULTIPLE LINE AGENTS 


NAN you honestly claim to be a 
pete: line agent? Of course 
you have a license, authorizing you 
to sell and serve all lines of 
ance ; fire, casualty, ocean and inland 

But 
you an 


a multiplicity ot 


insur 


marine, even surety. just a 


license doesn't make insur 


ance agent, and 
licenses doesn’t make a multiple line 
No insurance ag 


can claim to be a multiple line agent 


Insurance man 


ent 


unless he really knows and _ sells 


complete coverage lor his clients 
hire and casualty premium volume 
mushroomed in the 

Still, new lines are 


sponsible for that increase 


has postwar 


years not re 


Good old fire insurance—plain old 
fire insurance—1is 


the lion's 


responsible for 
the 
writings. 


share of increase in 


When dis 
loss Is no 


fire 
aster 


company 
strikes, a $10,000 
easier for the victim to bear because 
it can irom an unconimon peril 
Losing a home or losing a business 
to the loser. There 

+] 


he multiple 


is no ‘sideline’ 


are no “sidelines” to 
line agent 

The same is in the casualty 
field lhe the 
casualty premium volume has come 
| 
old 


compensation 


truc 
bulk of increase in 
reliables; workmen's 


and 


from. the 
automo! 
In this connection 

noted that h 


much of th 
premium volume has come on low- 


bility 


commission lines—lines that often 


require little selling but a lot. of 


seTvice, 


Many agents 


have the 
knowledge to qualify as multiple line 


already 


agents, but even some of these have 


failed to apply that knowledge fully 


unconsciously running with — the 


crowd when they have the opportu 
nity to lead. If you aren't a multiple 


1 


line agent, in deeds as well as in 


ibility, vourself as 


we ll at 


vou owe it to 


s to vour clients to become one 


Massachusetts Agency Ku 


NEW RATING PLANS 


NEW private passenger classi 

fication rating plan with revised 
automobile bodily injury and prop 
etfective March 
20, 1950, in thirty-three states, Dis 
trict \laska, has 
National Bu 
Underw riters. The 


erty damage rates 
of Columbia and 
been announced by the 

f Casualty 

lasses are: (1) non-business 
individually owned automobiles 
with no operator under age 25 ; 


business 


ge é 
business use indi 
with 


busi 


ind non 


vidually owned automobiles 
mperators ul r ag 25: (3) 


ss use individ 


nobiles with no 
ind also all pri 
} 


ut biles 


co-partnerships 


st 
There were 37 


involved in 


group cont 
lrivers 
ium discour 
Vy coverages, 
itcu tly in etfect in Ne 
1 New Hampshire has beet 
| North Carolina Ih 
Che plan, til 
tina .\utomobil 
(itice, 
1950, will apply 
S1L.OO0 or 


nistrative 
other kinds 
insurance 


expen 


been 


MASS. HEARING ON 
INSTALLMENT PREMIUMS 


Pr A hearing betore the 
chusetts Insurance Dey 
andl 


COM pany t 


1- 
haissa 


agency SPOKCSING! 
ittacked mst 
ment plans as illegal unk 


North Ameri 
Mutual, the 
a 


Ulment premium 
| | 


unsourn 
unnecessary Phe 
ind the Liberty 


( rroup 


only supporters, have filed for re 


newal of such plans 











Liability for Damage—from page 27 


attachment of subrogation waiver 
clauses to fire policies 

It is believed that companies gen- 
erally are prepared to issue such 


waiver clauses without additional 


prenuum (hese relate to the release 
of subrogation rights against third 
parties where this is effected by an 
agreement prior to a loss. 

Most specially diawn policy forms 
are understood to have a waiver of 
subrogation clause included in them. 
In addition, in several rating ter- 


} 


ritories such a clause has for some 


while been made a part of the printed 
forms. 

\ strong argument in favor of 
recognizing waiver of subrogation 
without charge is based upon the 
premise that fire rates are derived 
from loss experience which includes 
fires which are due to negligence of 
third parties. Also, it is the case that 
the premium rate for a building is 
whether it is occupied by 
the owner or by somebody else. 


the same, 


l‘ire companies generally, accord- 
ing to my information, have not been 
active subrogators, feeling that it 
was not in the interests of good pub- 





THE 
AMERICAN GENERAL 
GROUP 


* AMERICAN GENERAL Insurance Company 


lic relations for reasons such as those 
I have already set forth. However, 
in recent years there has been some 
change in this policy. Possibly, how 
ever, this may have been but transi 
tory and influenced by two factors 
l'irstly, the fire loss experience de- 
teriorated at a time when there were 
other strains on the surplus of car- 
riers. Secondly, due to the rapid rise 
in values which has been a feature of 
the past vears, there 
probably a greater degree of under- 
that 
a greater financial 


several Was 
insurance, which means ‘to say 
the insured had 
interest in fire losses because of self 
insurance due to the operation of the 
coinsurance clause 


Attorneys Fees 


Thus it is reported of one com- 
pany-owned adjustment organiza 
tion in the Middlewest that the fees 
paid attorneys for subrogation cases 
in connection with fire losses have 
grown very materially in the recent 


past, as indicated by the following 


Fire—Auto—Casualty 
Fidelity and Surety Bonds 


* AMERICAN GENERAL Life Insurance Company 
Complete Life Coverage 


* AMERICAN GENERAL Investment Corporation 
Mortgage Loans—Home 
and Automobile 


figures: 1943, $91,000; 1948, $300,- 
QUU ; 1949, in excess of $400,000 


The Miuddle- 
western the 


rule books in the 


states have included 


following rule: 


“No clause which grants permis- 
sion to waive the insured’s rights of 
the t 


loss shall be used.” 


recovery alter occurrence Of a 


* EACH A STAR IN ITS FIELD 


It is my understanding, hi 





mwever:r, 
that recently in this same territory an 
approved waiver of subrogation en 
dorsement has been incorporated in 





book so as to secure uni 


the rule 
formity in the matter of 


METROPOLITAN FIRE ASSURANCE 
COMPANY 


December 31, 1949 


wording, 
this having become necessary be 
cause of the extent to which agents 
were requesting an amendment ot 
this kind to fire insurance policies. 
The conclusion to be drawn from 
$6,883,783.46 the whole of this foregoing discus 
Unearned Premium Reserve $3,442,661.88 sion is, I think, that as 


Surplus to Treatyholders $1,408,555.72 pooperty in the care, custo con. 
rol, it might be well 11 we developec 
REINSURANCE EXCLUSIVELY rayne. 


the needed protection as an adjunct 
to fire insurance. This conclusion 
another aspect to support it, 
namely one which involves public 


Admitted Assets 


respects 


Fire Ocean Marine Inland Marine has 


33 LEWIS STREET 


¢ licy . 
HARTFORD, CONNECTICUT ' ; 


Why is it, for instance, that un- 
derwriters are chary of 

damage to the insured’s 
premises by his 


covering 


J. B. CARVALHO, President 
rented 








own automobile ? 
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This could be tantamount to plac- 
ing a premium on carelessness. We 
should also not overlook the possi- 
bilities of collusion between the 
claimant and the defendent. 


Security Wutual Casuattu 
Company 


Thirty-seventh Annual Statement 
1949 


In third party insurance in gen- 
eral, there is seldom any particular 
community of interest between the 
claimant and defendant. The allega- 
tions of negligence are so frequently 
supported or supportable by testi- 
mony of disinterested 
Collusion is not, therefore, greatly 
to be apprehended. Where there is 
a community of interest, however, 
and where the salient facts bearing 
upon negligence are substantially 
within the knowledge of one or other 
of the interested parties, trouble is 
likely to result which may not be in 
the public interest. 


witnesses. December 31, 


erate 
Assets 


United States Government Securiti: 
Industrial, Rail, Utility, and Othe 
Bank Stocks 

Industrial Stocks 

Accrued Interest on Ir 

Cash in Banks and Offices ..... 
Premiums Not Over 90 Days Due 
Other Assets 


Total Admitted Assets 


Friendly suits have their proper 
place, but it is a restricted one. 
Right is more likely to be done when 
there are which are 
strongly contested by either side. 
Coalition litigants make for poor 
administration of 
justice, as coalition parties make for 
poor government in the political 
field. Let us remember too that the 
administration of justice is not con- 
cerned alone with the interests of the 
parties in suits. There is some de- 
gree of public interest in every 
litigation! In liability 
m damage to property 


real issues Liabilities 
Reserve for Unpaid Claims 
Reserve for Unearned Premiums 
Reserve for Taxes, Expenses, bsork 
Premium Refund Seek : 509.34 
Reserve for All Other Liabilities ; 56,072.19 
Voluntary Reserve a 3,411,160.44 
Surplus (including Guaranty Fund 
$700,000.00) 


Total Liabilities and Surplus 


decisions in the 





3,200,000.00 


... $14,908,745.56 


developing 

COVErages Securities carried at $327,164.81 

required by law. Bonds and Stocks are valued « 
Insurance Department basis 


FIDELITY 


; : in the above statement are deposited as 
in the care, custody or control of the n New York 
insured, it seems well to recall the 


1 


circumstances which lead to the 


passage of guest passenger laws in CASUALTY SURETY 
27 states. May I pose for both 
agents and underwriters the ques- 
tion: “What this par- 
ticular piece of history to teach with 
respect to the matter under 30) 


discussion ? 


Excess Contracts and 

“nace Reinsurance Treaties 

esson lds 

NEW YORK OFFICE 
79 John Street 

New York 7, New York 


HOME OFFICE 
West Jackson Boulevard 
Cuicaco 6, ILiiNors 


now 


Multiple Line Underwriting 


When speaking of this type of 
coverage as being an adjunct to fire 
insurance, I do not that 
casualty underwriters should in any 
way wash their hands of it. Rather 
do I believe that this whole subject 
of legal liability for fire 
one of the first which should receive 
attention in the scheme of multiple 
line underwriting. The 
involved, by their very essence, cut 


mean 


damage is 


problems 


across traditional sectional lines. 
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Prior to multiple line legislation 
there was partial overlapping of 
writing powers in this particular 
field. Thus in New York State the 
position appears to have been that 
the law did not specifically authorize 
fire companies to insure the prop 
erty of others for liability arising 
from damage by fire or specified 
extended coverages. However, it has 
been so construed by the insurance 
department. As the overlapping or 
concurrent powers were not on an 


all-loss basis, but only as respects 
the fire and related perils, any legal 
liability protection afforded by fire 
restricted. 
on the other 
used to 


companies has been so 
Phe casualty 
hand, 
liability for d 
For the past generation or more, 


powers, 


have been cover 


unage Irom any cause 


all-loss insurance has been developed 
in the property insurance field by 
inland marine underwriters and also 
automobile underwriters Neither 


the next page 


(Continued 
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Liability for Damage—Continued 

should we overlook banker's blanket 
and 
the 
premiums in these departments are 


bonds and broad form money 


security insurance Though 


now in the aggregate extensive, the 


practice all-l inderwriting 
n ll as being 
largely in its infaneyv. It is almost 
untried property field. If 
there is one thing more than another 
which would serve to delay this de- 
sirable development, it would be a 
| under 
Ives into what 1s 


rash ex hability 
writers by 
should b field to be explored 
skilled in 


ind 


myuneti with those 
rating 
ification of 


Iss 


An All-loss Basis 


underwriters take pride 
it their liability protec- 
veloped on an all loss 


uuld be 


for them to begin 


rather feel it we 


retrograck stop 


ot specitving 


Hitherto, there was perhaps no 
for either side to 
exercise its powers because different 


particular urge 
companies were involved, or even in 
the case of group operations, differ- 
ent sets of executives. This situation 
has changed or is changing rapidly. 

I am interested in this problem 
being approached jointly by casualty 
\ start 
has already been made, and I hope it 


ind property underwriters. 


will continue. 


Recommendations 


fire companies, 


‘niform Forms Com- 


the Insurance Executives’ 
\ssociation and the Eastern Under- 


\ssociation, have made cer- 


nittee ol 


writers’ 
tain recommendations to the regional 
rating associations. ‘These suggest 
that: 

(a) Coverage be limited to the 
fire and those in the ex- 
tended coverage endorsement, 


(b) 


perils of 


Cove rage be limited to prop- 


the care, custody or control 


insured, 


Where have you seen this Group Before? 


the country? Indeed! 
TIMI 


was in the Saturday Evening Post. 


All over 
It was in magazine. It 
It was the main illustration of one 
national advertise- 
Millions of 


Millions of people 


of our 1950 


ments. people saw 


this ad. are 


The Employers’ Group Srtucance 


110 MILK STREET 


THE EMPLOYERS 
AMERICAN EMPLOYERS’ INS 


ABIL 
RANCE CO 


114 


always seeing our ads and 


these millions of people are 
being convinced more and more, 


The Man 


with the Plan, The Employers’ 


month after month, that 


Group Agent, is the man to see 
for BONDS 

& OVULRN ES 
BOSTON 7, MASS 


TY ASSURANCE CORP... LTD 
HE EMPLOYERS’ FIRE INSURANCE CO 


(Cc) Coverage be limited to lia- 
bility “imposed upon the insured 
by law” with respect to such prop- 
erty, it being the intention not to 
include contractual liability, and 

(d) The present 
granting “Waiver of Subrogation” 
be (meaning that 
charge is to be made if the cl 
taken from the policy). 


practice ol 


continued, 


use is 


Rate Table 


\ definite table of rates has been 
formulated to meet various under 
Writing exposures 

The National Bureau of ( 
Underwriters has studied legal lia 
bility 
by fire to real property, particularly 
with land 


tenants’ risks 


isualty 


insurance for damage caused 


in connection owners’, 
lords’ 
and has established for the industry 
These rates 


and hability 
a set of guide (a) rates. 
are subject to specific application 
based on the degree of control by the 
insured in the property 
The rates for full occupancy of the 
building by the insured are between 
of the 80% 
fire rate, are 
ipplied to the total limit of liability 


afforded by Where the 
insured has only partial occupancy 


involved 


25° and 50° coinsur 


ince building and 


the policy 


the property damage premium table 
in the ten 


for the 


owners,” landlords’ and 


ints’ manual is substituted 
nder 


OC 


fire building rate. The guide, u 


these conditions, approximates 
of the standard 


property damage 


rate. 


Bought Rather Than Sold 
The problem is isily to 
] ] 


not one ¢ 
ind It Is iccentuated by 
the coverage is bought 
main only those risks 
particularly conscious of 

special hazards that These 
1ot only jumbo lines from the 
point of 


.: 
seek It. 


size but also toe 


view of 
frequently jumbo from the point of 
likelihood of 


view of cat istrophe 


the id of 


open to 


To an extent, company e1 


} 


the industry is criticism 
because it has done little, 1f anvthing, 
to offer protection on such an 
lead 


insureds at 


tractive basis as would 
general purchase by 
large. The present status is, in 


Best’s Fire and Casualty News 





ee 


view, somewhat similar to what used 
to obtain with respect to windstorms 
a generation or It was 
written only in exposed territories 
and then only 


more ago. 


show of 
This 
been 
remedied, but extended coverage is 
so universal that the 
eased considerably. 


with great 
reluctance by underwriters. 


situation has not entirely 

situation has 
The companies 
Siz- 
able volume of premium of an over- 


have countrywide developed a 


ll profitable character. They are, 
therefore, better able to handle the 
more hazardous lines than they were 
when the only offerings they saw 


were from hurricane territories. 


Minor Losses 


I have had occasion to emphasize 
element. This is 
certainly not because | believe that 
underwriters necessarily are or 
should be from risks 
which involve large losses. As a 
matter of fact, | would rather that 
ilsurance concentrated more on 
covering the risk of large losses and 


the catastrophe 


steered away 


less on occurrences in the nickel and 
dime People do not 


coverage to cover loss of pens and 


area. need 
eveglasses, $10 towing bills, or $15 
glaziers’ charges. .\ certain amount 


of misfortune is a standing charge 
in almost everyone's personal budget 


as it is in that of any business 


Quite clearly, because of the large 
sums which may be involved in legal 
liability fire losses, an adequate 
cushion of premiums must needs be 
built up in any portfolio of business 
providing for the coverage of the 
legal liability fire damage risk. One 
way to do this without it being too 
much of a burden on the insurance- 
buying public would be for the in 
surance to be subject to quite a 
substantial deductible. This would 
he Ip to make the cost attractive to a 
wide range of risks. It would also 
eliminate nuisance claims and sub- 
stantial duplication of 
which 


premium 


charges results where sub- 
rogation insurance is purchased in 
addition to direct insurance 


The 


challenge 


whole subject stands as a 


to multiple line under- 
writers, and I hope that a satisfac 
tory solution 


may be forthcoming 


from the industry, and that right 


early. 
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EARLY FIRE ALARMS... In 1802, Joseph Smith 
patented in England a fire alarm set in motion by the 
burning of a string. The earliest record of an electric 
fire alarm appears to have been the English patent of 
N. Rutter (1847), in which a mercurial column of 
a thermometer closed the circuit when the tempera- 
ture was high enough to be dangerous. 


Trained representatives of the National Union and 
Birmingham Fire Insurance Companies cooperate 
with agents and assured in offering safety advice 


before a loss occurs. 


NATIONAL UNION 
and BIRMINGHAM 


FIRE INSURANCE COMPANIES 


PITTSBURGH 


WY 


PENNSYLVANIA 








REVISED AUTO RATES 


EVISED rates 
physical damage 
in effect in Florida 


for automobile 
insurance are 
and Virginia 
Reductions in Florida on most 1950 
model private passenger cars range 
13.66. An 
increase for privat 


of 6.20% 


from &.5°% to overall 
passenger cars 
was instituted in Virginia 
Collision rates on old cars were in 
10% and 
fire and theft 


creased comprehensive, 


‘ 


rates reduced 5%. 


POLICY COST STUDY 


r HE National Automobile Un 
derwriters Association has voted 
to have 


countants 


in independent firm of a 

conduct a study of the 
cost of writing an automobile policy 
as related to the nunimum prennum 


charged. Pending the results of the 


1 
study 


and an analysis of the losse¢ 


under the free towing clause, this 
clause has been eliminated in the as 


sociation’s Missouri and Ohio filings 
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Globe and Rutgers Hire Insurance Company 


FINANCIAL STATEMENT AS AT DECEMBER 31, 1949 
ADMITTED ASSETS 


sponte Faiees | Seetee Government aes $ 4,123,501.97 
*Bonds—All Oth : 2,872,309.33 
*Stocks Taeciaden ene m4 Companies at $4,090,295. 19) 8,531,130.19 
Cash on Hand and in Banks - 2,410,167.81 
Premium Balances (Less Ceded Reinsurance Balances) ... 944,192.72 
Interest Due and Accrued 44,839.33 
Funds Held by American Marine Huli Insurance Syndicate 36,282.32 
Other Admitted Assets 86,350.51 


$19,048,774.18 
LIABILITIES ; 


Reserve for Losses and Loss Expenses iis hae . § 1,837,133.15 
Reserve for Unearned Premiums 6,765,111.24 
Meserve for Expenses, Taxes (Inciuding o_— 722.96 Pederal saucome Vases) 

and Contingvnut Commissions Due or Accru 580,885.16 
Funds Held under Reinsurance Treaties : 552,999.92 
Reserve for Retirement of Preferred Stock 214,976.54 
Reserve for all other Liabilities and Items 178,386.90 


$10,129,492.91 
Capital Stock: 
**$4.00 Cumulative First Syst Stock (8,450 
shares $15.00 Par Value) 3 126,750.00 
**$5.00 Cumulative Second Preferred Stock 
(33,381 shares $15.00 Par Value, in- 
cluding 940 shares held in Treasury 
for Retirement) 500,715.00 
**$5.00 Cumulative Junior Preferred Stock 
(5,000 shares $15.00 Par Value, in- 
cluding 478 shares held in Treasury 
for Retirement) 75,000.00 
Common Stock (240,000 shares $5. 00 Par Value) . 1,200,000.00 $1,902,465.00 


Surplus ‘ . e. 7,016,816.27 8,919,281.27 
$19,048,774.18 





POLICYHOLDERS’ SURPLUS $8,919,281.27 


are carried on the basis prescribed by the Insurance Department of the 

If actual December 31, 1949 market quotations for all ex« — insurance 

use d (such insurance stocks being taken at statutory values as December 

folios adjusted to market) the Policyholders’ Surplus ‘wee ld be $9,105, 306. a7. 

Luc e~ an amo unt of $144,670.15 representing interest in our own stock 

ship of tocks of other insurance companies Securities carried herein at 

2.84 are dey sited. with State Departments as required by law. 


** Entitled on voluntary or involuntary liquidation to $100.00 per share and accrued dividends 


HOME OFFICE, 111 WILLIAM STREET, NEW YORK 








AMERICAN HOME FIRE ASSURANCE COMPANY 


FINANCIAL STATEMENT AS AT DECEMBER 31, 1949 


ADMITTED ASSETS 


Bonds—United States Government $1,030,959.06 
*Bonds—All Other 980,172.44 
*Stocks mack 1,907,495.30 
Cash on hand and in Banks 595,191.12 
Premium Balances (Less Ceded Reinsurance Balances) 311,739.88 
Interest Due and Accrued 16,171.08 
Other Admitted Assets 13,773.44 


$4,855,502.32 
LIABILITIES 


Reserve for Losses and Loss Expenses $ 156,463.78 
Reserve for Unearned Premiums 1,385,887.52 
Reserve for Expenses, Taxes (Including $52,596.65 Federal Income Taxes) and 

Contingent Commissions Due or Accrued 159,622.07 
Funds held under Reinsurance Treaties 29,166.52 
Reserve for all other Liabilities and Items 20,933.16 


$1,752,073.05 
Capital Stock (100,000 shares $10.00 Par Value) . $1,000. ° 
Surplus ‘ 2, 103,429.27  3,103,429.27 


$4,855,502.32 





POLICYHOLDERS’ SURPLUS $3,103,429.27 


ire ¢ arried on the basis prescribed by the Insurance Department of the 
If a ial December 31, 1949 market quotations for all except insurar 
ed ich_insurance stocks being taken at statutory values) the ordi 
na be $3,130,695.26. There has been deducted an amount of $30,624.70 
st in our own stock through ownership of Second Preferred Stock of the 
twee Fire Insurance Company Securities carried herein at $303,999.80 are 
d with Gove rnments and State Departments as required by law 


HOME OFFICE, 111 WILLIAM STREET, NEW YORK 
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ALLIED AMERICAN Mutual! Fire Insurance 


Company, Boston, Massachusetts 


Increases Dividends 


A 25% dividend rate payable on all forms of policy | 


contracts was adopted effective April 1 by this company. 
The former rate of return was 20%. 


ALLSTATE Insurance Company 
Chicago, Illinois 


Auto Rates Reduced 


The Iowa Insurance Department has approved re- 
vised automobile rates filed by this company. Changes 
produce an 11.5° reduction in collision rates for 
private passenger cars. Reductions were also made on 
fire, theft and comprehensive coverages. 


THE AMERICAN Assurance Company 
Oklahoma City, Oklahoma 


New Company 


This company was licensed on January 26 by the 
Oklahoma Insurance Department. The company began 


business with $500,000 authorized capital, of which | 
| of other insurance carried. The policy has been ap- 


$115,010 was paid in and $34,503 contributed to sur- 


plus. Capital stock of $1 par value was sold at $1.30 a | 
share. Only automobile physical damage coverages, fire | 
and allied lines are underwritten but management an- | 


ticipates entering the casualty field later on in the year. 
Officers and their affiliations are: President, Roger 
Givens, president, Roger Givens Building Supply Com- 
pany, Ine.; 
secretary, Richard M. Eacock, partner, Eacock & 
McFall Insurance Agency ; treasurer, J. O. Givens. Di- 
rectors include the above officers (except J. O. Givens) 
and W. P. Atkinson, F. G q 
George Epperly, Faye W. Ferguson, George N. Sturn, 
Guy .\. Secor and Ben C. Wileman. 
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vice president, Albert D. Lynn, attorney; | 
| Company, Marietta, Pennsylvania 


Babb, James C. Cheek, | 


ALL AMERICAN Casualty Company 


| Chicago, Illinois 


Incorporated 


This company was incorporated under the laws of 
Illinois on February 15. Plans call for a capital of 
$1,000,000 and a surplus of a like amount 
ganizational expenses. Stock will be sold at $2 per share, 
par value $1 each. The company upon receipt of its 


less or 


| certificate of authority will engage in a general casualty 


business. 


CONTINENTAL Casualty Company 


| Chicago, Illinois 


New Catastrophe Policy 


This company recently announced a new accidental 
death automobile policy for families. The contract, sold 


| for a flat $10 annual family premium, automatically 


covers each member of the family—husband, wife and 
all unmarried children of the insured to age 18. There is 
no age limit for adults, and coverage is occupational or 
non-occupational. Paid drivers qualify. The policy cov- 


| ers any fatal accident while riding in, driving, or being 
| struck (as a pedestrian or otherwise) by any automobile, 


truck, taxi, bus or passenger car. Coverage is in force 
everywhere in the world, anytime, and pays the full 
$5,000 indemnity for each accidental death regardless 


proved in all states except Connecticut, Massachusetts, 


New Hampshire, New York, North Dakota and West 
Virginia. 


DONEGAL & CONOY Mutual Fire Insurance 


Changes Title 


On Janaury 26, this company changed its name to 
Donegal Mutual Insurance Company 











We are, 


and have always 
been, a firm believer in the 
American Agency System. For 
107 years we have had full con- 
fidence in our agents’ ability to 
handle a real insurance program 
for the American public. We 


salute you. 


THE 
HARFORD MUTUAL 
INSURANCE COMPANY 
BEL AIR, MARYLAND 











UNITED STATES 
CASUALTY COMPANY 


Home Office 


60 John Street New York City 




















CENTRAL NATIONAL Insurance Company 
Omaha, Nebraska 


Executive Changes 


Harry H. Erdmann, former executive vice president 
t the Resolute Insurance Company, Hartford, Con 
necticut, is the newly elected president of the Central 
National Insurance Company, (maha, Nebraska, as 
successor to William R. Snyder, who resigned to be 
come executive vice president of The American Bank 
ers Insurance Company, Miami, Florida. Prior to jon 
ing the Resolute in 1947, Mr. Erdmann was executive 
vice president of the Emmeo Insurance Companies, 


South Bend, Ind 


ERIE Insurance Company 


New York, New York 
New Company 


This company Was licensed by the New York In 
1 3 with a paid-in capital 


surance Department on Marcel 
of $500,000 and surplus of similar amount. Sponsored 
by interests identified with Equity Corporation and 
Bell Aircraft Corporation, the company writes fire, 
illied lines and automobile coverages 

Lawrence DPD. Bell is chairman of the board and 
George Olmsted, president. Other officers are: vice 
presidents, W. L. Cobb, K. L. Crittenden, Harvey 
Gavlord and Dave Devine; vice president ind secre 


tary, K. P. Anderson; treasurer, J. P. 


THE FARMERS UNION Mut 


Cc mpany of South Dak 
Changes Name 


on \ 
Mutual Insurance 


THE FEDERAL Insur 


VIGILANT In 
New York, New York 


Advancements 


\. Tavlor, Jr., have been 
presidet t the Federal Insurance Com 
Mr HH irbeck, who will continue ; anager ot 
ubb & Son's automobile department, has been with 
company tor forty vears. } vlor has been as 
iated with the organization 
R. Gherardi was elected 
t Insurance Company. Mr 
we «ht 


hull 1 vacht department, 


bb Organization since 1927 
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FIREMAN'S FUND Indemnity Company 


San Francisco, California 
New Vice Presidents 


New vice presidents of the indemnity company, a 
subsidiary of the Fireman's Fund Insurance Company, 
are Leslie J. Haefner and Fred H. Morasch. The new 
officers also serve as vice presidents of the group's fire 
and marine companies. 


GENERAL Reinsurance Corporation 
New York, New York 


New Directors 


Whitney Stone, President of Stone & Webster, Inc. 
and Luther G. Holbrook, of P. Mellon & Sons, were 
recently elected to the board of directors of this com- 
pany. 


GOVERNMENT EMPLOYEES Insurance 
Company, Washington, D. C. 


Dividend Actions 


This company will increase its capital from $600,000 
to $700,000 by means of a 16247 stock dividend in 
either June or July of this vear. The change in capital 


has been approved by the stockholders 


GREAT AMERICAN Indemnity Company 
New York, New York 


Increases Dividend 


Great American Indemnity increased its quarterly 
dividend to stockholders from ten cents to twelve and 
one-half cents per share or to an annual rate of fifty 
cents compared with forty cents paid since 1943. Initial 
payment on the new basis was made March 15 to stock 
holders of record February 20 


HARTFORD Accident & Indemnity Company 


Hartford, Connecticut 


Staff Changes 


The following assistant secretaries were recently pro 
moted to the position of secretary: A. I. Echwie, A. P. 
Sigmans, R. B. Sinnott and Harry V. Williams. At 
the same time the following assistant secretaries were 
named: Donald Day, John F. Gilmore, Harold J. 
Graham, Arthur W. Gregory, Jr. and Henry G. Mil 
drum. 
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MERICAN 
TITLE AND 
INSURANCE COMPANY 
e 


A conservatively managed capital 
stock company interested in establish- 
ing desirable connections in additional 
territories. 

+ 


FIRE 
AUTOMOBILE 
and 


ALLIED LINES OF INSURANCE 
« 


Home Office 
37 N.E. FIRST AVENUE 
MIAMI 32, FLORIDA 

















St. Louis — Washington 
Underwriters 


OF THE 


ST. LOUIS FIRE & MARINE 


INSURANCE CO. 


AND THE 


WASHINGTON FIRE & MARINE 


INSURANCE CO. 


ST. LOUIS, MO. 


Rated “A+,” Excellent, in Best 




















(Co) 
SS 
Domestic and Foreign 


REINSURANCE 


I'reaty-Facultative and Excess of Loss 


Providing Fire and Automobile Re-insur- 
ance for companies with limited facilities 
operating in confined areas. 


Cudd & Coan. Ine. 


Telephone 7501 7 
Spartanburg, South Carolina 


cc a) 


CD 


) 





INDUSTRIAL INDEMNITY Company 
INDUSTRIAL INDEMNITY Exchange 


San Francisco, California 
Merger Approved 


The merger agreement between the Indust 
nity Company and the absorbed Industrial 
Exchange, both of San Francisco, contested 
dissenting policyholders, has been declared 1 
erly executed, fair, just and equitable in all 
Judge Daniel Shoemaker of the Calif 
Court. The had 
98% of the Exchange’s subscribers 
held that the method ner of 
policyholders the entire net worth of the Excl 
reasonable, practical and equitable ; and that 
ers who dropped out of the IEexchang | 


its net wortl 


agreement receive 


and man 


years have no interest in 
with the agreement, Industrial Indet 

made an initial payment of $1,000,000 ¢ 
distribution Iders 
that these funds can be di 


to Exchange policy] 
listributed as soon 
| 


for appeal has expired without such appeal | 


INSURANCE COMPANY of North Ameri 
Group, Philadelphia, Pennsylvania 


Multiple Lines 


3urglary and plate glass insuran 

written by the Insurance Compar 

and the Philadelphia Fire and Marine 

pany. The decision to enter these fields was 1 
sible by multiple line underwriting authority whi 
exists in all states \rizona, Idaho, 


Nebraska, Nevada, Ohio and South Dakota 


except 
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LIBERTY MUTUAL Insurance Company 


Boston, Massachusetts 
New Vice President 


Henry D. Locke, research director of this mutual, 
was recently named a vice president. He has been a 
member of the American Economics Association and 
the American Statistical Association for twenty years. 


THE LONDON Assurance Group 


London, England 


| Official Staff Changes 


Walter Meiss became United States manager of 
Che London Assurance and president of The Manhattan 
lire and Marine Insurance Company on March 31. 
\lr. Meiss, formerly assistant United States manager of 
Phe London Assurance and vice president of The Man 
hattan Fire and Marine, succeeds Chris D. Sheffe, who 
etired 

xenneth J. Bidwell, formerly general agent of The 
I.ondon Assurance and assistant secretary of The Man- 
hattan Fire and Marine in charge of 
inland marine writings, elected 
nanager and vice pre sident, respectively. 


automobile and 


was assistant U. S. 


LOYAL AUTOMOBILE Insurance Company 


Los Angeles, California 
Licensed 


\ license was recently the California 


Insurance Department to this company to write auto- 


granted by 


The new company 


\ , owned and op 
benefit 


hope 


coverages 
erated by negroes for the of negroes unable to 


automobile insurance, commenced business with 


if $160,000 and an equal amount of surplus 
ludes: President, Wendill FE. 
forrest A. McCoo, Jr., and 
These officers with 
Kennedy form the 
former national commit- 
Agents, 
an advisory committee on 


stat in 
ent, 
( Hutcherson 

Patrick and Prince L 
Harry Perk, Tr., 
of the National 


a member of 


oficial 
ice presi 


John A, 


Association of Insurance 
Q¢ rve as 


tters of policy and finance. 


MILLERS NATIONAL Group 
Chicago, Illinois 


New Director 
elected to the 


Mill 


Company and the Illinois Fire 


John ©. Giles, treasurer, has been 
ward of directors and executive committees of the 
ers National Insurances 
Insurance Company 
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No w! CAPITAL INCREASED TO—$1,000,000.00 
* SURPLUS TO POLICYHOLDERS—$2,151,779.00 


The increase in our Capital structure approved by the Board of Insurance Commissioners of the 
State of Texas February 28, 1950 permits us to handle the growing insurance needs of our Agents 
more effectively. 


Houston Fire & Casualty Insurance Co. 


FORT WORTH, TEXAS 
* 
CONDENSED STATEMENT OF CONDITION FEB. 28, 1950 


ASSETS LIABILITIES 
Cash on Hand and in Banks $1,954,626.70 
U. S. Government Bonds 925,203.06 Reserve for Unearned Premiums $2,633,280.07 
Municipal Bonds 130,317.23 Reserve for Losses 1,062,497.52 
Municipal Bonds—Special Assessment Certif- 

icates 53,765.22 Reserve for Taxes 118,813.59 
Corporate Bonds 17,750.00 Reserve for Other Liabilities 304,419.11 
Stocks—General Insurance Corporation 604,579.67 : 
Stocks—All Others 1,305,771.94 Capital $!,000,000.00 
Mortgage Loans 76,140.67 Surplus 1 ,000,000.00 
Premium Notes 336,970.51 | : 

Premiums in Course of Collection (Less Voluntary Reserve for Contin- 

Reinsurance Payable) 556,841.08 gencies 151,779.53 
Due from Other Companies 206,485.14 
Accrued Interest 5,437.74 
Other Admitted Assets 96,900.86 Surplus to Policyholders 2,151,779.53 











TOTAL ASSETS $6,270,789.82 





Bonds carried at amortized values. Stocks at convention values TOTAL LIABILITIES $6,270,789.82 


Securities carried at $320,186.50 in this statement are deposited 
as required by Statute 





Wey 


Z 


General Insurance Corporation 


FORT WORTH, TEXAS 
* 
CONDENSED STATEMENT OF CONDITION FEB. 28, 1950 


ASSETS | LIABILITIES 

Cash on Hand and in Banks $ 304,575.15 | Reserve for Unearned Premiums $ 583,165.04 
Me Bos a Bonds “aes | Reserve for Losses 522,485.78 
Corporate Bonds 153,517.74 Reserve for Taxes 34,640.40 
Stocks 485,687.25 Reserve for Other Liabilities 66,443.45 
Notes Receivable 16,802.78 Capital $200,000.00 
Premiums in Course of Collection (Less Re- cal 300.000.00 

insurance Payable) 297,583.15 si ante . : 
Decreased Satered 3,569.35 Voluntary Reserve for Contingen- 
Other Admitted Assets 2,600.00 cies 104,579.67 

















TOTAL ASSETS $1,811,314.34 Surplus to Policyholders 604,579.67 


Securities carried at $100,000.00 in this statement are deposited 
as required by Statute 





Bonds carried at amortized values. Stocks at convention values TOTAL LIABILITIES $1,811,314.34 
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MINNEHOMA Insurance Company 


Tulsa, Oklahoma 
Licensed 


Organized 


tributed surplus, this com] 


the Oklahoma Insurance Department t 
| 
1 ¢h 
t 


bile casualty lines. It is reported 
l rovide coverages 
inufacturers « 


Miller, secretary-treasurer; Maxwell 


Clarence S. McCauley, vice presidents. 


MUTUAL BOILER !nsuranc: 


Boston, Boston, Ma 


Changes Title 


annual 
condensed 
financial 
statement 


DECEMBER 31, 1949 


ALL FORMS OF 
CASUALTY INSURANCE 
AND BONDS—FIRE 
AND ALLIED LINES 


NATIONAL 
Automobile and Casualty 
Insurance Co. 
HOME OFFICE: LOS ANGELES 


Dallas - Houston - Indianapolis 
St. Lovis - San Diego + San Francisco - Seattle 


122 


with $150,000 capital and $98,588 con- 
inv was recently licensed by 
write all auto- 
it the company ’ 
for the Spartan 
| » trailers. 

Ot tic “ugene HH. Gubser, president; L.vman S. 


Balfour and 


| RHODE ISLAND Insurance Company 


Providence, Rhode Island 


Appeals to Federal Government 


William KE. Powers, Atttorney General of Rhode 
Island, has appealed to the Federal government against 
what he alleges amounts to criminal conspiracy against 
the Rhode Island Insurance Company on the part ot 
state insurance officials. The complaint was made at a 
mference attended by Mr Powers, Herhe rt Be ryson, 
head of the Anti-Trust Division of the Department « 
Justice, and George A. Bisson, Insurance Commissioner 


of Rhode Island. 


SECURITY OF NEW HAVEN Group 


New Haven, Connecticut 


Official Staff Changes 


ernest V. Goodwin and Calvin N. Shepherd were 

recently elected vice president and secretary and vice 

to | president and treasurer, respectively, of the Security 

in 1949, © Insurance Company of New Haven and Connecticut In 


In Accordance with Requirements of the National Association of Insurance Commissioners 


Cash in Banks and on Hand _____$ 1,232,076.73 
United States Government Bonds*__ eee FT 
State, County and Municipal Bonds*___ =_ 929,918.50 
Real Estate—Home Office Building - 817,767.77 
Premiums Outstanding—Not Overdue _._—*wu0W4,730,788.92 
Other Admitted Assets_ lesiaictistmtiammmi aes 75,745.44 


TOTAL ADMITTED ASSETS $12,051,376.68 


Reserve for Losses and Loss Expense__ __$ 5,166,030.63 
Reserve for Unearned Premiums Sew _..._-« 3, 564,899.56 
Reserve for Federal and State Taxes___ sesibetitbieabalie 326,604.23 
Other Reserves. = 434,299.92 


TOTAL LIABILITIES. __$ 9,491,834.34 
Capital Paid-Up___ $1,000,000.00 
Surplus eae ee A 
SURPLUS TO POLICYHOLDERS__—s————CSCSSCS$:«2« 559,542.34 


TOTAL ___$12,051,376.68 


*At amortized values. 


On the basis of December 31, 1949, market quotations on Bonds, Total 
Admitted Assets would be increased to $12,178,257.38 and Surplus fo 
Policyholders would be increased to $2,686,423.04. 
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CEDAR RAPIDS, IOWA 


NEW YORK 90 j0nn sr. 


Clheh ML 2CEbHA2CC 
PRO-RATA and EXCESS of LOSS 


INTER-OCEAN 
REINSURANCE 


and ALLIED LINES 


COMPANY 








demnity Company. Mr. Goodwin has been a vice presi- 
dent of the Security since 1948. Mr. Shepherd was 
formerly secretary and treasurer of both companies. New 
secretaries of the companies are Louis A. Strong and 
E. O. Redwitz. 

Lucius S. Rowe was recently elected to the board 
of directors of the Security Insurance Company of New 
Haven. Mr. Rowe is vice president and general man- 
ager and a director of the Southern New England 
Telephone Company. He also serves as a director of 
the Union and New Haven Trust Company and as a 
corporator of the New Bank. 


Haven Savings 
bed 


SPRINGFIELD Group 


Sprinafield, Massachusetts 


New Directors 


Harlan A. Sears and Howard J. Cadwell have been 
elected directors of the Springfield Fire and Marine, 
Sentinel Fire, New England Fire and New England 
Casualty Insurance Companies. Mr. Sears, president 
of the Third National Bank and Trust Company, Spring 
field, was elected to fill a vacancy caused by the death 
of George J. Clark. Mr. Cadwell, president of the West 
ern Massachusetts Companies, was elected to replace 
Bertrand J. Perry, who voluntarily retired 

Irving J. Cordner, assistant treasurer, has been elected 
treasurer for all succeeding William N. 
Titcomb, who retired on April 1. 


( ompanie >, 
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STANDARD Fire & Casualty Insurance 


Company, Houston, Texas 


Licensed 


This carrier began business upon receipt of its license 
January 24 with capital of $200,000 and surplus of a 
Underwriting is confined to Louisiana and 
Texas and to selective automobile ce 


lic liavility and property dan 
amount of surety business 


like amount 
mprehensive, pub 
lage coverages and a small 
y busine \ large portion of the writ 
ings will come from Standard Insurance 
senting Mossler 
new insurance ¢ 

The official staff 
Frank Gotch, 
and Henry 


Agency repre 
\ccept ince Company, sponsors of this 
irrier. 

includes: J. H. 
vice pre sident; J. ] 
Mr 


Standard Lk 


Wood, president ; 
. Claverie, secretary 
Wood was formerly 
vds of Houston and the 
vonding with the 
[he directorate includes 
QO. Perkins 


Bull, treasurer 
attorney-in-fact of 
other officers hold 
Mossler Acceptance Company 
the four officers and L 


corres] positions 


STATE FARM Mutual Automobile Insurance 
Company, B i linoi 


Sominaton, Illinois 


Reduces Rates 

Another reduction im automobile 
rates, the third revision within | han 
instituted. Ch 


insurance 


three years, 


has been cuts 15% to 








STATE FARM MUTUAL—Continued 
25‘7 on the comprehensive coverage and 10% to 
30° on the various collision coverages to provide esti- 
annual savings of about $500,000. Management 
has also announced that filings for rate reductions are 
contemplated in thirty-three other states so that savings, 


mated 


to its policyholders will be in excess of 
for 1950. This compares with 1949 rate re 
thout $10,000,000 and 1948 rate 

imately $3,000,000. For several years 


nationwide, 
S800 000 


s written more full coverage automobile 
Premium writings 


of over SS86,000,000. 


n any other carrier 


il 


REINSURANCE UNDERWRITERS 


i INCORPORATED 


OTIS CLARK, President 
} * 

Complete Facilities in 
the domestic and 
London Markets 


* 
155 MONTGOMERY STREET - SAN FRANCISCO 
3757 WILSHIRE BLVD. - LOS ANGELES 


UNITED STATES Fidelity & Guaranty Company 
Baltimore, Maryland 


Dividend 


A regular quarterly dividend of fifty cents per share 
was paid to stockholders of record March 27 by the 
United States Fidelity & Guaranty Company 
dent rate is the same as that paid stockholders prior to 
stock dividend and sale of additional shares. 


The divi 


, 
the recent 


YORKSHIRE Group 
London, England 


Robinson, U. S$. Manager 


\Vlan ©) 
the Vi 


dent of the 


ne United States manager 


Insurance Cor 


Robinson becat 
rkshire pany, Limited, and presi 
Seaboard Fire and Marine Insurance Cor 

pany of New York and the Yorkshire Indemnity Cor 

pany of New York on March 1. Mr. Robinson, formerly 
deputy United States manager of the Yorkshire 
tboard Fire and \I 


Insur 
ance ind vice president of the S« 
rine and the Yorkshire Indemnity, succeeds H. T. Sil 
versides, who was appointed joint general mar 


the Yorkshire’s home office in Londor 





Vice-President 
Vice-President 
Treasurer 


J. M. B. Petrikin 
G. N. Gardner 
Herbert Hoogst-ate 


J. R. Gardner 


ASSETS 
Cash in Banks and Office 
Bonds (at amortized values)— 
Note A: 
U. S. Government 
State 
Municipal 


$ 304,755.76 


$2,522,945.05 
25,506.49 
555,438.46 


3, 103,890.00 
294,991.92 
12,845.61 


First Mortgage Loans 
Accrued Interest on Bonds and Loans 
Agents Balances and Other 
Accounts 402,798.65 
Less: Ceded Rein- 
surance Balances 55,017.20 
347,781.45 
6,000.00 


$4,070,264.74 





FORTY-SIXTH ANNUAL STATEMENT 


THE MERCHANTS FIRE INSURANCE COMPANY 
DENVER, COLORADO 


DECEMBER 31, 1949 


POLICYHOLDERS’ SURPLUS $1,181,856.15 


This statement is Based on Report Filed with the Insurance Commissioner of the State of Colorado 


Hazel O'Neill 
H. W. Huskins 
M. L. Wallace 


Secretary 
Ass't. Secretary 
Ass't. Treasurer 


President 


LIABILITIES 


Loss Claims in Process of Adjustment 

(Less Losses Reinsured— 
$82,586.22) $ 

Account Payable and Accrued Ex- 
penses 

Federal Income Taxes—Estimated 

Reserve for Unearned Premiums 

Reserve for Possible Losses of 
Accounts 

Reserve for Contingent Commissions 

Capital Stock $400,000.00 

Surplus 781,856.15 


Total Capital and Surplus 


197,486.49 


63,809.14 
28,000.00 
2,559,112.96 


5,000.00 
35,000.00 


1,181,856.15 
$4,070,264.74 


Note A—The amortized values as of December 3!, 1949, have been 
computed on the basis approved by the Committee on Valuation 
of Securities of the National Association of Insurance Commissioners 
The U. S. Government bonds include $245,000.00 principal amount 
on deposit with State Insurance Commissioners 
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“Unforeseen events ...need not change and shape the course of man’s affairs” 


This advertisement is 
intended to help you, the 
Maryland agent or broker, sell 
more and larger blanket Fidel- 
ity Bonds... by stressing the 
need for this all-important 
protection against employee 
dishonesty 











The reference that came too late 


He was a “trusted employee.” But one day he 
took off with enough company money to embar- 
rass the business. Then, too late, they found he 
had a police record. 

All employers run the risk of loss from em- 
ployee dishonesty. Almost every day you read 
newspaper stories of thefts and embezzlements. 
Sometimes they contain this statement: “The loss 
is fully covered by insurance.” 

What of your business? If a shortage were dis- 


covered in your funds today, and traced to em- 


ployee dishonesty, wouldn't it be comforting to 
know that you are financially protected? 

The best (and only) way to secure such protec- 
tion is to obtain a Fidelity Bond (dishonesty in- 
surance) in an adequate amount, covering your 
entire organization. Whether your business is 
large or small, guaranteed honesty is the best 
policy. See your Maryland agent or broker about 
a Fidelity Bond tailored to your particular needs 

Remember: because your Maryland agent knows 


his business, it's good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 





All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 











EXECUTIVE COMMENT—Hfrom page 13 


commercial structures as construction revived through- 
out the country. Widespread renovation of older build- 
ings and the nationwide installation of new fire-fighting 
equipment have also had an important effect in reducing 
the amount of fire losses. 

Our casualty affiliate shared the benefits of generally 
improved underwriting conditions in the casualty insur- 
ance business in 1949. In the immediately preceding 
years, inflationary factors, as in the fire business, made 
the settlement of claims more costly while rate levels 
lagged. This was particularly true with respect to auto- 
mobile lines which reflected large verdicts for personal 
injuries and inflated repair and replacement costs of 
automobile parts and fixtures. In the past year, auto- 
mobile underwriting experience 
flected the coincidence of somewhat lower repair costs 
Paul B. Sommers, presi- 


has gratifyingly ‘e- 


with premium rate increases. 
dent, American Insurance Company. 


HERE were several developments in the year 1949 

of unusual significance to Fire Association stock- 
holders. At special stockholders’ meetings on November 
17th, an overwhelming vote was recorded which resulted 
in the merging, effective midnight December 31st, of 
the three affiliated companies into Fire Association. 
Under its recently broadened charter provisions and 
due to its expanded financial capacity, Fire Association 
has moved into a more favorable position to meet the 








= 





palm 


Casuierr Company 


BALTIMORE NEW YORK 


A PROGRESSIVE 


SURETY and CASUALTY 
COMPANY 











challenge of changing conditions in the insurance field 
and thus better to protect the interests of its stock- 
holders. 

\nother main point of interest in the 1949 record 
arises from the operating results for the year, which 
produced a profit unequalled in the history of the com- 
pany. With net premium volume at an all-time high, 
losses incurred were less than in the preceding year 
and the amount charged to the unearned premium ac- 
count was also lower. 

There was no important change in the composition 
of the investment portfolio respecting the various cat 
gories of bonds and stocks. One significant adjustment, 
howeve*, develops from the merger. Holdings in the 
former affiliates have been automatically extinguished 
through the consolidation and the equity that resided 
therein is now represented by direct ownership of the 
net assets rather than by stock ownership. 

It is emphasized that the combined capital and surplus 
is the highest in the company’s history. This improve 
ment results chiefly from the weight of the underwriting 
profit recorded, the contribution of the investment divi- 
sion and the strengthening of the balance sheet position 
that grows out of the corporate simplification as a 
consequence of the merger.—Frank H. Thomas, presi 


dent, Fire Association of Philadelphi 


REMIUMS written, on an over-all basis, decreased 

slightly during 1949; the largest decrease occurring 
in our ocean marine department. Premiums written in 
the automobile department increased. The largest de 
crease in ocean marine premiums was due to world 
wide conditions, and the outlook at this time would 
indicate that a further decrease may be expected dur- 
ing 1950. 

Last year your management reported to the stock- 
holders regarding the effect of the operations of the 
Economic Cooperation Administration on the American 
marine insurance market. For your further information, 
the situation outlined clarified itself to the point that 
it can now be stated that there is no doubt that thess 
operations are having an extremely detrimental effect 
on the marine insurance business of your company and 
the American marine insurance market generally 

Congress did attempt to help the American marine 
insurance market by passing legislation to the effect 
that the ECA could use dollars to finance marine in 
surance policies issued in dollars. However, the regula 
tions of the ECA implementing this legislation had the 
tendency to diminish any favorable results which might 
have been expected. The regulations of the ECA state, 
in effect, that dollars will not be made available for 
marine insurance premiums unless the importer is offi 
cially authorized by his own government to request 
that the insurance be placed in dollars. 

Foreign governments and foreign purchasing com 
missions and bureaus will not, as a rule, permit im 
porters to request that dollars be made available out 
of the ECA dollars allocated to these countries to pay 
marine insurance premiums, obviously, for the following 
reasons : 
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A Dividend Paying 
Stock Company 


Established in 1922 


Workmen's Compensation 


Manufacturers’ and Contractors’ Bodily 
Injury and Property Damage 


Automobile Bodily Injury and Property 
Damage 


Automobile Fire, Theft and Collision 


Owners’, Landlords’ and Tenants’ Bod- 
ily Injury and Property Damage 
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WM. H. HOOVER. President and Cheirman 
INSURANCE CO. of ALABAMA _| sf 
BIRMINGHAM ALABAMA 


“A Strong Legal Reserve Stock Company” 


For More 
Thon 25 Yeors 
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POLICYHOLDERS ON 


WORKMEN'S COMPENSATION 


INSURANCE 


Elevator Bodily Injury and Property 
Damage 

Comprehensive Liability 

Plate Glass 

Comprehensive Pers »nal Liability 
Fidelity and Surety ‘Bonds 

Forgery Bonds 

Burglary, Robbery and Theft 

Fire and Allied Lines including Wind- 
storm—(In Alabama only at present). 








The foreign government is allocated a certain amount 
in dollars by the ECA for the purchases of commodities. 
If any part of this amount is expended for marine 
insurance premiums, the total amount would be re- 
duced accordingly, and the country would have that 
much less dollars in hand for the purchase of the com- 
modities themselves. The fact that the marine insurance 
premium is such a very small percentage of the total 
cost of the import price and, therefore, would not tend 
to reduce the dollar buying power of the individual 
country to any great extent, or disre- 
Also, no consideration is given to the normal 


is overlooked 
garded. 
loss ratio of marine insurance, which calls for fifty to 
sixty per cent of the premiums received to be paid out 
in losses. If the foreign importer were permitted to 
insure in dollars he would be in a position to replace 
the merchandise lost or damaged through dollar insur- 
ance recoveries. 

Foreign governments and foreign insurance markets, 
in a large majority of the countries receiving aid under 
the Marshall Plan, are taking advantage of this plan to 
builc up their local insurance markets by issuing regula 
tions and exercising exchange controls which prevent 
free competition for the insurance on these ECA com- 
modities. The United States insurance market is thereby 
prevented from securing its fair share of this insurance 
as it ordinarily would if the merchandise were being 
shipped in the usual commercial manner 

Your management feels very strongly that the Ameri- 
caii marine insurance market should not be prevented 
from freely competing for this insurance by the arbi- 
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aws and regulations of the countries which are 
l nd r latior f tl tr hich ar 
Bird, chairman of the 
president, Universal Insur- 


trary 
receiving CA 
board, and John 71 
ance Company 


funds.— Samuel 


Byrne, 


HE year 1949, fortunately, was free of major 
disasters, such as conflagrations, windstorms and 
| 


explosions. In addition, we have about returned to 
normal as regards fire-fighting personnel and equipment. 
These have all contributed to the excellent record for the 
year just past. The rating various states, in 
recognizing the cyclical nature of our business, provide 
that rates shall reasonable 
profit and that in determining adequacy or inadequacy 


laws of 


be adequate to produce a 
of fire insurance rates, consideration shall be given to 
the experience of the industry for at least five years. 
Therefore, in our opinion, the favorable experience for 
the year should not in itself warrant any material reduc- 
tion in rates li’. J. Reynolds, pres di nt, Globe & Re- 
publu 


Insurance Company. 


T WAS an eventful year because of the large profits 
I during the year. The statutory underwriting 
gain of our fire companies was more than three times 
the underwriting gain of any previous year in our his- 
\ number of factors have contributed to this very 


made 


tory 











EXECUTIVE COMMENT—Continued 


unusual gain which should be explained. One of the 
most important factors was that the losses were below 
normal. During the year, the insurance industry sut- 
fered no series of catastrophic losses such as occurred 
in the two previous years. It is true that parts of the 
country sustained heavy losses from tornadoes and 
hurricanes, but in the aggregate these losses were borne 
by the insurance companies, including our own, without 
much difficulty. 

The year 1949 was an abnormal year not only for 
our group of fire companies, but also for the industry 
as a whole, and consequently must not be considered 
as a trend for the years ahead. The making of fire rates 
on property is not an exact science; it never can be and, 
because of this, the states throughout our country have 
enacted laws that recognize the theory of averages of 
experience and of time in our business and, therefore, 
consider the underwriting profit or loss over a period 
of five years as being not only reasonable, but necessary. 

Our expenses in dollars were about the same as they 
were in 1948 and are constantly under observation. The 
lack of uniformity in the classification of expenses of 
insurance companies has been recognized for several 
vears. Action has been taken to correct this situation 
by the National Association of Insurance Commissioners 
and other organizations and, as a result, regulations 
have been established for the allocation of all expenses to 
certain fundamental expense groups and, also, to various 
lines of business written. This is a very constructive 
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EXCESS UNDERWRITERS inc. 


90 John St., New York 
Chicago office « Insurance Exchange Bidg. 
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development in the insurance industry and ultimately 
will result in a more equitable promulgation of rates 
for the insurance-buying public. 

Another important factor in this eventful year was 
the recovery in the security markets and the continued 
gain recorded in our investment income. Appraisal of 
our investment portfolios on the basis of the National 
Association of Insurance Commissioners’ requirements 
resulted in a substantial appreciation in both preferred 
and common stocks. There was a further market appre- 
ciation in the bond portfolios, actual market values over 
amortized values, which is not reflected directly in our 
surplus but is noted under the statements of assets and 
liabilities. 

The investment income earned was the largest in our 
history. It reflects somewhat higher deductions due to 
new regulatory classification of expenses previously 
mentioned. In spite of lower interest rates which pre- 
vailed after midyear and substantial new money invested 
in tax exempt bonds, our investments yielded 2.93% 
upon mean invested assets versus 2.88% in 1948. Most 
of our new money was invested in the bond market, 
principally in tax-exempt issues. Some common stocks 
were acquired, thus reversing the policy of moderate 
reductions in those issues during the previous three 
years. 

The year 1949 was also an eventful one for our cas- 
ualty company, but, unlike our fire companies, the ex- 
perience was not favorable. During the year, we sensed 
that our reserves for losses were not so large as they 
should be, so we increased them and, at the end of 
1949, it was decided that a further increase was advis 
able to provide more adequately for losses incurred but 
not yet reported. The courts are socializing and render- 
ing much larger verdicts than ever before, which was 
the chief factor in the sharp increase in loss reserves. 

The formation of the New England Casualty Insur- 
ance Company has been a fine adjunct to our operations 
in many ways and the experience gained since its or 
ganization will be of inestimable value in the years to 
come in connection with multiple line underwriting re- 
ferred to before in this report—Wiailliam A. Herbert, 
president, Springfield Fire and Marine Insurance Com- 
pany. 


HE year 1949, on the whole, proved to be one of 

considerable the insurance 
Premium volume, while showing a leveling off during 
the latter part of the year in both the casualty and fire 
fields, nevertheless reached all time highs. The casualty 
direct writing results showed a trend towards modest 
underwriting profits and the direct fire operations con 
tinued the extremely favorable underwriting trend estab 
lished in 1948. 

Reinsurance results, however, were somewhat mixed. 
The casualty reinsurance operations still have not fully 
digested the inflationary trend of the past several years. 
The higher rates and treaty revisions instituted gen- 
erally throughout our accounts did not make themselves 
felt to any great extent in the early part of last year. 
Improvement was shown in the second half of the year, 
but it was not sufficient to overcome prior losses. 


progress in business. 
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CENTURY 
INSURANCE COMPANY, Ltd. 


Established 1885 
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2,876,441.30 
279,406.55 
4,495,660.00 
892,782.12 
548,729.95 
101,387.53 
$9,194,.407.45 


ACCRUED INTERES 


$ = 1,382,198.40 

3,624,196.97 

482.257.65 

$5,488,653.02 
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RESERVE. -F 

RESERVE—For 

RESERVE 
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500,000.00 

3.205,754.43 
3,705.754.43 
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FINANCIAL STATEMENTS—DECEMBER 31st, 
(As Reported to New York State Insurance Department) 


For Taxes and 
LIABILITIES 
STATUTORY 

NET SURPLUS 


AUTOMOBILE 


The 
“ x ’ ’ ~” 
PACIFIC COAST 
FIRE INSURANCE COMPANY 
Established 1890 
UNITED STATES BRANCII 


1949 


Assets 
S. GOVERNMENT 
OTHE 
STOCKS 
CASH IN BANKS AND OFFICE 
PREMIUMS RECEIVABLE (Not over 90 days due) 


BONDS 
R BONDS 


1,167,439.60 
70,063.75 
338,010.00 
375,383.15 
180,961.93 
34,203.91 
$2.666.062.34 


¢ 
‘ 


T AND OTHER ASSETS 


Liabilities 


or Unpaid Claims 345.549.60 
906,049.25 
147,861.52 


$1,399,460.37 


Unearned Premiums 

All Other Liabilities 

DEPOSIT $500.000,00 
766,601.97 

POLICYHOLDERS 1.266.601.97 


$2.666.062.34 


deposit aw 


AN 


r - es require b 
LAWRENCE J. TILLM 
United States Manager 


OCEAN AND INLAND MARINE 


N. Y. 


NEW YORK 





We are pleased to report, however, that the sound 
development and underwriting progress in the direct 
fire operations last year have been fully carried through 
to the reinsurers. This new segment of our business 
was more than satisfactory. In addition to broadening 
the underwriting base of the group as a whole, it has 
contributed an important factor of stability to the 
group’s business and underwriting results.—Robert C. 
Ream, chairman of the board, and Edward L. Mulvehill, 
president, American Reinsurance Group. 


HE combined net loss ratio of the Factory Mutual 
Companies for 1949 was 2.24 cents per hundred 
dollars insured. This is less than half that of the pre- 
ceding year and the lowest since 1935. The vear was 
notable for the relatively over $100,000 
Whereas in 1948 there were nine such net losses total 
ing approximately $6,500,000, in 1949 there were but 
four totaling $800,000. In number, losses were 10% 
fewer than in the preceding year. Explosions, up 17%, 
were the only type to show an increase in frequency. 


losses 


few 


The year was unusually free from serious wind losses. 
The largest occurred during the Florida hurricane, but 
fortunately relatively 
minor structural damage, principally to roof coverings 


these and most others caused 


and windows. Lightning caused no really outstanding 


property damage, although its potential threat in inter 
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rupting plant production was realized in several in 
stances. 

Damage from water escaping from sprinkler systems, 
and damage resulting from riot and 
were than the 


Damage caused by vehicles was practically unchanged 


civil commotion, 
substantially less in preceding year 
No losses were sustained in the Seattle earthquak« 
Use and occupancy losses were again a substantial por 
tion of the total losses, 


of coverage, 


attesting the value of this form 
which reimburses for loss of business in 
come resulting from any of the perils covered in the 
policies.—Engineering Division, Factory Mutuals 


HE profitable experience of all companies during 
1949, and for the Excelsior in particular, is most 
welcome, for it helps atly to offset the highly un 
profitable vears of the postwar inflationary period that 


gyre 


For 
the first time in some years fire losses in the United 


were so unkind to property insurance companies 


States took a turn downward, a drop of slightly more 
than six percent. On the other hand, while it still 
too early to tell, it is believed that total premium volum« 
for all increased by about the 
centage, a rather healthy combination 


1s 


companies same per 


Perhaps the most noticeable change during the past 
is the fact that the 
faced from a 


veart insurance business has about 
seller’s to a buver’s market. Once agai 


ir ° 
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EXECUTIVE COMMENT—Continued 


insurance agents must put forth strenuous efforts to 
really “sell” their services, to make sure that their 
collections are not neglected, and to really keep abreast 
and ahead of the new era of competitive enterprise 
that hasn’t existed since pre-war times. And what 
is true of the agency end of the business is equally true, 
if not more so, of the company picture. Each new day 
brings reports of aggressive competitive practices 
some rather ominous—but, all in all, it is a most 
healthy sign, for it portends a period of good old- 
fashioned hard work and the adherence to the basic 
principles of our enviable free-enterprise system. It pre- 
sents a new challenge to management of agencies and 
companies alike.—Forrest 11. Witmeyer, president, Ex- 
celstor Insurance Company. 


INETEEN hundred and forty-nine was the tenth 

full year of operation of our company. We have 
passed through a decade of world-wide strife, a period 
with an unusual number of catastrophic insurance losses, 
emerging with increased assets and continued confidence 
in the prospects for our buseness. This tenth year was 
most satisfactory, with all phases of our business profit- 
able, even our newly undertaken underwriting through 
home office, which normally might be expected to show 
a loss for the first few years. 


MAWKEYE : SECURITY - INDUSTRIAL - THREE OF THe FINES 
r 


AGENTS LIKE OUR COMPANIES, .. 


BECAUSE THEY 
GET ALL 3 


Hawkeye - Security - In- 
dustriai is working con- 
stantly to build more 
sales for agents. 

Every service is pro- 
vided to help agents 
step-up _ production, 
providing service with- 
out red tape .... 
prompt, equitable set- 
tlement of claims .... 
skilled field representa- 
tives to “a closely 
with all agents. 


Yes, here are three fine companies to do business 
with. 
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SECURITY 56 FIRE INS. CO. 


INDUSTRIAL<4}>INS. CO. 
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It should not be necessary to comment specifically 
on these results, as the figures in this report adequately 
portray our experience. We must, however, caution you 
that such results are exceptional. Do not forget that 
ours is a catastrophe business, subject therefore to un- 
usual year to year changes in fortune. You can be sure, 
however, that your management is constantly striving 
for a leveling of experience through a continuing pro- 
gram of diversification and reinsurance——Robert G. 
Clarke, president, National Reinsurance Corporation. 


AM glad to report to you that the year 1949 proved 

to be a profitable one. Both companies made very 
substantial gains in assets and surplus; results were 
favorable in underwriting and investments, culminating 
in one of the best years we have had in a decade. Prac- 
tically all classes of business written proved profitable. 
The loss ratio, including loss adjustment expense, was 
46.24% on written premiums and 45.81% on earned 
premiums. The expense ratio on a written basis was 
42.29%. 

In 1948 we voluntarily reduced our premiums by 
closing connections which were not profitable and re- 
stricting our writings, having in mind profit and strength 
rather than volume. In 1949 having increased our vol- 
ume for our two companies, it is now our purpose to 
endeavor to continue increasing our writings on profit- 
able classes and to progress on sound underwriting 
principles.—E. J. Dickey, president and chairman of the 
board, Agricultural and Empire State Insurance Com- 
panies. 

xk w 


OUR company enters its one hundredth year with 

insurance in force at record levels, assets and 
surplus at new highs, and with an impetus resulting 
from highly satisfactory experience in 1949. The 
strengthening of state regulatory laws to avoid the need 
of federal supervision and regulation of the insurance 
industry continues. Insurance companies are being 
required to compile a substantial amount of new ac- 
counting and statistical information relating to all 
phases of the business, and the already substantial vol- 
ume of required reports is increasing. The reversal of 
the previous trend of increasing fire losses was the most 
notable event of the year; it appears to be nationwide 
in scope, and to apply generally to the fire insurance 
industry. The improvement in loss experience has 
continued into 1950, up to the date of this report. 

The number of losses incurred in 1949 decreased 
7% from the record high of 1948, and every major 
category of loss showed a decline in both number and 
amount. The loss ratio of 1949 of 1.96 cents is unusually 
favorable, and the lowest achieved since 1935. A good 
year, free of catastrophe losses, is doubly welcome now 
since 1946, 1947 and 1948 were all years of adverse 
loss experience. 

Investments reflected the continued increase in in- 
surance volume, rising security markets, and shifts 
toward higher yielding securities. U. S. Governments 
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Pearl Assurance Company, Ltd. 


UNITED STATES BRANCH 
19 Rector Street, New York 6, New York 





ASSETS 


$7,552,724.26 
209,236.15 
697,728.01 


93, 359 79 


$ 159,800.00 
1,604,212.00 
2,737,385.15 


966,652.00 


*Bonds 
Government 
Railroad 
Public Utilities 
Industrial and Miscel- 
laneous $ 8,553,048.21 
*Stocks 
Railroad 
Public Utilities 
Bank and Insurance 
Industrial and Miscel- 
laneous .. 


5,468,049.15 
Cash in Banks and Office 943,541.62 
Stocks sold in 1949 for Delivery in 
1950 249,559.28 
Premiums in course of collection ‘not 
over ninety days due, less reinsur- 
ance premiums due to other com- 
panies . ine 
Bills Receivable, not past due ...... 
Reinsurance Recoverable on Paid 
Losses due from other companies 
Deposits with Underwriters’ Boards 
and/or Associations .. 
Accrued interest on Bonds and Bank 
Balances 


Admitted Assets 


840,741.63 
11,091.07 


731,818.68 
7,048.30 
48,971.88 

$16,853,869.82°* 


FINANCIAL STATEMENT—December 31, 1949 








LIABILITIES 


$7,783,922.58 
952,513.00 


Unearned Premium Reserve ... 
Losses in process of adjustment . 


Reserve for Taxes, mapas and other 


Liabilities 491,796.58 


Unearned premiums and Losses Re- 
coverabie on reinsurance in com- 
anies not admitted to transact 


usiness in New York State . 176,113.17 
Statutory Deposit $ 500,000.00 
Surplus 6,949,524.49 


7,449,524.49°* 


$16,853,869.82 


Surplus to Policyholders 


TOTAL 


National Association 
Commissioners. Securities carried at 
as required by law. 


*Valuation 
of Insurance 
$610,000.00 are deposited 


on basis approved by 


1949 market quotations for 
this company's 
Policyholders 


**On basis of December 31, 
all queted bonds and stocks owned, 
total admitted Assets and 
would be increased $163,332.09. 


Surplus to 
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CINCINNATI 
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436 Walnut Street 
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369 Pine St 
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175 W. Jackson Bivd 














declined for the first time in many years. A gain of 
10% shown in the statement value of securities as 
compared with a year ago, of which one-third came 
from higher security quotations for common and pre- 
ferred stocks, the balance from actual increases in in- 
vestment funds. The yield, after tax, on average funds 
was 2.27% compared with 2.00% in 1948. This is the 
fifth year in which an increase has been 
shown. Influences accounting for this favorable 
perience include the increasing proportion of our in- 
vestment income derived from common and preferred 
stocks, 47% in 1949 compared with 31% as recently as 
1946. Tax considerations further magnify this trend 
since these proportions are before deducting U. S. 
Federal income taxes, which apply at the rate of 38% 
on bond income and 5.7% on dividends from stocks. 
Common and preferred stocks were 24% of total invest- 
ments at year end. 


successive 
ex- 


Increasing emphasis on personal security and wide- 
spread development of industrial pension plans make it 
advisable for all employers to examine critically their 
own provisions for continuance of employee income 
after retirement. We have studied our existing pension 
plan carefully in the light of current thinking and have 
compared it with more widely publicized plans. We 
conclude that it is adequate at this time and generally 
superior to many of the recently adopted plans in several 
respects.—Marshall B. Dalton, president, Boston Manu- 
facturers Mutual Fire Insurance Company. 
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OSS experience on bodily injury and property 
Pr mee liability and compensation, the lines which 
have been causing difficulties for several years, remained 
approximately the same as last year despite further 
substantial increases in reinsurance rates during the year. 
It does not appear, therefore, that adverse factors in 
this segment of the company’s business discussed in 
previous reports have yet been overcome. In addition, 
the company’s fidelity business, which has been profit- 
able for the past several years, went into the red in 
1949, and this deterioration largely accounts for the 
company’s relatively higher loss ratio for the year. 


The company is continuing vigorous corrective 
measures to meet rapidly changing underwriting condi- 
tions. The adjustment of reinsurance underwriting 
practices and rates to a rising level of reinsurance losses 
is necessarily slow in producing results because rein- 
surance rates are made on the basis of past experience ; 
and so long as that experience continues to deteriorate, 
a rate, so determined, will be insufficient to meet current 
losses. Even after a new stable loss level has been 
reached, there is a substantial time lag before rates in 
line with that level produce a profit, since business put 
on the books at lower rates generally has to run off 
first. 


The North Star Reinsurance Corporation shared the 
excellent underwriting results enjoyed by the fire insur- 
ance industry in 1949. 

(Continued on the next page) 








EXECUTIVE COMMENT—Confinued 


Despite the major problems currently facing the casu- 
alty reinsurance industry, your management has never 
been more confident of the need for a sound and growing 
reinsurance market in America; and it faces the future 
with confidence in the opportunities for constructive 
service and success in this important segment of the 
American insurance industry—Edward G. Lowry, Jr., 
chairman of the board and president, General Reinsur- 
ance Group. 


HERE was a very substantial increase in net 

earnings, resulting from higher volume and an 
actual decrease in dollar losses. The adverse loss trend 
which characterized 1947 and 1948 turned sharply 
downward in 1949 and produced a loss ratio of 12.9% 
of net premiums earned, which is slightly under the 
average of the last ten years. The comparable figure 
for the previous year was 17.7%. The number of losses 
incurred in 1949 was 6% higher than in 1948, but the 
increase was all in direct damage, where the average 
cost per loss declined slightly. Use and occupancy losses 
are much less frequent, but a great deal more severe, 
and they fell to less than half the amount incurred in 
1948. 

Growth in net premiums earned of 15% for 1949 
was much smaller than in the two preceding years. 
Operating expenses advanced more rapidly than pre- 
miums, resulting in a slightly higher expense ratio. The 


great improvement in losses incurred exercised a con- 
trolling influence on net earnings, which more than 
doubled, and were the largest in the company’s history. 

Use and occupancy premium is a very important 
part of the company’s total income. It showed a definite 
decline during the first half of the year, and in some 
cases the reduction was sharp. The closing months of 
the year brought an easing of this general decline, and 
a more optimistic view was noted with respect to the 
anticipated values for the coming year. On the whole, 
a satisfactory premium level was maintained. Continued 
effort was placed on a careful selection of risk to main- 
tain the company’s high standard in the field, and greater 
emphasis was placed on broad and comprehensive cover 
ages with simplification of form. 

The prevention of power plant accidents is the pri- 
mary objective of our engineering staff. With most 
lines of business encountering a trend toward narrower 
profit margins, protection against financial loss from 
any foreseeable cause is more essential than ever before. 
The moderate business recession influenced our loss 
experience favorably because it allowed more time for 
maintenance and repairs and also reduced the operating 
time of insured equipment. Plant management took a 
more active interest in replacement or rehabilitation of 
old and deteriorated electrical equipment and in ade 
quate circuit breaker interrupting capacities. 

The year 1949 produced increases in funds, in market 
quotations, and in rate of return on investments. The 
carrying value of investments increased 23%. Advance 





Cash 

United States Government Bonds 
Texas Municipal and State Bonds . 
Industrial Bonds 

Stocks 

Home Office Building 

Collateral Loans 

First Mortgage Loans 

Premiums in Course of Collection 

Other Assets 


Total Assets 


Reserve for Losses and Claims 
Unearned Premium Reserve 


Total Liabilities 
Capital Paid Up 
Net Surplus ... 
Surplus as Regards Policyholders 
Total 





FINANCIAL STATEMENT 


SUPERIOR INSURANCE COMPANY 


DALLAS, TEXAS 
December 31, 1949 
ASSETS 


LIABILITIES 


Reserve for Commission, Taxes and Other Expenses 


Licensed in: Texas, California, Colorado, K , 
New Mexico, Oklahoma, Washington 
Operating Exclusively Through Local Agents 


$ 696,126.74 
1,631,681.69 
217,785.00 
50,000.00 
515,126.50 
159,555.08 
3,200.00 
4,640.00 
696,230.26 
55,306.93 


$4,029,652.20 


$ 755,283.56 

| ,854,574.97 

239,067.95 

$2,848,926.48 
$500,000.00 
680,725.72 

1,180,725.72 

$4,029,652.20 


Louisi a, Mississippi, 
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ing market quotations for equities were a factor, but 
most of the gain is accounted for by new funds from 
rising insurance volume. There was an improvement 
in return on average investment funds to 1.76%, after 
applicable taxes, which compares with 1.62% for 1948. 
This was the fourth successive year when improving 
investment experience was realized. Thirty per cent of 
income, before taxes, came from common and preferred 
stocks ; the corresponding figure for 1948 was 24%. The 
growing importance of this class of income has been a 
major factor in the improving yield experience of the 
company. 

Increasing emphasis on personal security and wide 
spread development of industrial pension plans make it 
advisable for all employers to examine critically their 
own provisions for continuance of employee income after 
retirement. We have studied our existing pension plan 
carefully in the light of current thinking and have com 
pared it with more widely publicized plans. We con 
clude that it is adequate at this time and generally 
superior to many of the recently adopted plans in sev 
eral respects.—M. B. Dalton, president, Mutual Boiler 
Insurance Company of Boston. 


N GENERAL, 1949 was a year of prosperity for 
the property insurance industry. Underwriting profits 
increased as combined loss and expense ratios descended, 
and volume of writings leveled off. Investment earnings 


For April, 1950 


increased due to the addition to invested assets of funds 
from the previous four years of tremendous increase in 
writings, and also from added capital funds received 
in enlargement of some capital structures. And finally 
the market averages for common stocks rose steadily 
in the last half of the vear and finished the year at the 
highest point since August, 1946. This obviously had 
the effect of further increasing surpluses. 

On the surface the picture, therefore, 
But in back of glowing results and excellent records 


look d bright 


are some disturbing signs and sinister potentials which 
should be commented upon. Specifically, they may be 
described as tendencies and long-range plans of some 
state and federal authorities gradually to socialize th 
insurance industry. The tendencies appear in several 
forms, but all of them point in the same direction 

First is the trend in the insurance departments of 
some states to use their newly enacted rate-making 
authority to over-regulate the companies and eliminate 
the insurance 
industry, The 
trend is the attempt in some states to create the State 


competition. Competition is the life of 


as well as our whole economy second 
Insurance Fund, a state agency, as a monpoly for un 
disability and 
the state should 
monopoly in these two classes, why should it not have 


workmen's 


employment compensation, 


compensation coverages. If have a 
a similar monopoly in fire, marine and other lines ? 

ll. oH Rossetti, hoard, and Preston 
Hotchkis, president, Founders’ Fire ¢ 


ance Company 


” 


chairman of the 
Varine Insur 





From May, 1949 to Date, Inclusive 


EDITORIALS 


Admitted Assets—Stock Companies 
Mutual Companies 
Anniversary Section— 
Fire Insurance ... 
Casualty Insurance 
Leading Writers 
Automobile Insurance 
Company Changes 
Executive Comment 
Fifty Years of Work and Reward—A. M. Rest 
Fire Underwriting 
Good Old Days, The 
Insurance Finances 
Insurance Grou 
Insurance 
Operating 
Stock Fire 
Mutual 
Operating Resutes 
Stock Fire 
Stock Casualty 
Mutual Casualty 
Mutual Fire 
Review and Preview 
San Francisco Conflagration 
Semi-Annual Results—Stock Casualty 
Stock Fire 
Mutual Companies 
Underwriting Results— 
Stock Fire 
Stock Casualty 
Casualty Reciprocal 
Mutual Casualty 
Uniform Interpretation 


ACCIDENT & HEALTH 


A. & H. Developments (monthly) aiee 

Building Good Will—E. J. Faulkner ... 

Employee Benefit Plans eed 

I Saw It in England—Dr. , J. Gampet 

Mail Order A. & H.—Alfred J. Bohlinger 

Modern Policies, More—John P. Hanna .. 

New York's Disability Benefits Law—Mary Donton 

Selling, A Great Day for—J. W. Sayer . 

Sound Principles in Accident and Health L aws 
Chislett, IT 

State Disability Benefits Laws 

Take the Long View—C. A. Kulp . 

There are Four S’s in “Sales"—Carl Ernst 


BUYERS 


Accident vs. Occurrence—Ha-ry C. Anderson . 
Buyer’s Lament, The—/.. M. Van Deusen 

Buyers’ Round Table (monthly) 

Evaluating an Insurance Program—Fugene Dougherty 
Insurance Managers—RF. B. Gallagher ... ; 
Insurance for Rental Property—Thomas T. Bryant 
Re-Examine Your Program—F. PD. Constable 

Taxes on U. & O. Settlements—H/. F. Goodell 

What and How to Insure—R. B. Gallagher ... 


GENERAL 


Accident-Prone Driver, The—W. A. Tillmann, G. EF. 
Action Getters 
Advertising, A Local Agent Looks at- A. “k 
Agency Activity, The Field of—W alter i Bennett 
Agency as an Institution, The—John H. Fglof .. 
Agency Cost Study—N. Y. Insurance Department 
Approaching Maturity—John A. Diemand 
Assigned Risks Experience .... 
Average Premium and Agency Profit—Arthur L 
Aviation Underwriting Experience 
oene of Hijackers—Eugene A. Tuite . 
».P.C.U, Questions and Answers American “Institute: 
Insurance Principles and Practices 
Challenging Days—Henry 8S. Moser 
Co-Insurance Sins, The Two—T. M 
Complete Service—Walter L. Hays .. 
Cooperation in Loss l’revention—R. Coleman . 
Crime Coverage, Comprehensive—Harold O. Molitor 
Earthquake, Northwest's Greatest—H. K. Dent 
Educational Insurance—H. C. Mason ... 
Engineering Accident Control—A. A. Hansen 
Executive Responsibility—Henry Anderson 
Facts Solve Problems—fFrank Lang A 
Fire Insurance Term Rule—Fireman’s Fund Record 


Alerander 
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—tichara F. 


Hobbs.. 


Schwab 
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Fire Insurance Terms and Discounts 
Fireproofing Cement 
Fire Rates, Making—Benjamin M. Hermes .... 
Fire Kates, Profit Factor in—Robert F£. Dineen" 
Future of Small Companies, The—Arthur D. Suttles .. 
Installment Premium Payments—Walter I/. Bennett .. 
Insurance Agent—1949 Model—Howard W’. Legg 
Insurance Educational Programs— 

Educational Director—L. Ray Ringer .... 

University Teacher—C. ahler 
It’s Worth More—St. Paul Letter .... 
Let’s Take Stock—H. P. Stellicagen 
Liability for Damage by Fire — H 
Liability Trends—J. O. Honeywel 
Multiple Location Problem, They incent L. Gallagher 
a Line Underwriting 

A.L.C, Convention 

N. A 1A Convention 
New Era, A—Thomas C. Morrill . 
New York Disability Law ; 
New York Safety Responsibility—Victor F. Veneas ... 
Ocean Marine Today—Henry C. Thorn .......... 
President's Conference ‘ 
Prevention of Disability—A. M. Wilson .. 
Property Records—W. F. Armstrong 
Quiz of the Month 

Fire Contracts . 

Automobile Policy 

Principles of Insurance ..... 

General Shipping Procedure . 

Fidelity & Surety .. 

Casualty 


Fire 
Inland Marine 
Recruiting as Pt ublic Relations—Graham 
Replacement Cost Insurance—William C. 
Replies to Mr. Moser 
Reverend Jackson Lee’s Sermon—F. 1. Rogan 
Safety and Fire Protection Section (monthly) 
Saskatchewan Plan, The—Henry 8. Moser .. 
Starting an Agency oe 
Status of Our Industry, The—Wallace Falvey .... 
Teen-Age Drivers—William HH. Rrewster .. nn 
Uniform Accounting. Progress Report on—T. (. Morrill . 
T'nited Action—A Mnust—Charles P. Butler ee ckcoenes 
Washington Scene. ee FP. Perlet 
Water Won't Do It 
We Want a Touchdown— WwW. Ellery Allun .... 
What Do You Mean?—Fugene F. Gallagher 
Workmen's Compensation— 
The Small Risk Problem—C. P. Cunningham 
Insuring Older Workers—Ilenryv PD. Sayer 
Writing Multiple Lines—J. M. Cahill 


Nov. 45 


.. Aug. 20 
Aug. 21 
Jan. 19 


LEGAL & CLAIMS 


Adjustments, Thoughts on—S. M. Elliott 
“Caveat Doctor’—Samuel M. Hollander 
Claims by Punch Cards, Handling—T. C. Morrill 
Dealing Directly with Claimants—Fred B. Hanson 
Domination Issue—Harold W. Rudolph .. 
Farmers’ Tegal Liability—Harry Lees 
Farm Liability Claims—Robert R. Collins 
Fire Legal Liability—General ads. Bureau 
Get the Money—Alan W. Farran 
Handling Policyowners’ ClatmennW, F. Foitz 
Insurance as Interstate Commerce—The Fifth Year 
American Rar Association 
Judge Says, The—Thomas F. Lipscomb (monthly) ‘ 
Tegal Aspects of an pw ae “William C. Searl 
Legal Spotlight, The (monthly) . 
Tegislative Report—Erwin A. Meyers 
Loss Adjustments— 
Fire—Douglas W. Rodda 
Casualty—Charles Gable 
Loss Logie (monthly) 
Measure of Claims Men—V. C. Gorton 
Public Law 15 Upheld - 
Some Legal Aapecte of Acencv—M. 1. Landis 
Subrogation Devices—Wayne Van Orman 
Trade Practice Rules—Federal Trade Commission .. 
What Does It Mean?—F. A. McKennett cola 


OFFICE METHODS 


About That Office Party—J. Georne Frederick 
Around the Office—Guy Fergason (monthly) 
Booklets (monthly) . 

Boss’ Lament. The—The Philadelphia Purchaser 
Destruction of Records—F. A. Rule 

Incentives are Inspirational—F. Fuaene Place . 
Tabor Saving Filine—M. 1. Hamacher 

Luxury of Letters, The—A. G. Wynne Field .... 
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Modern Aids to Office Efficiency (monthly) 
Never Miss an mapiretiqn—Janes Wilkins . 
Office Equipment Directory (monthly) ..... 
Ottice Operations Audit—frank L. Kuowland . .Nov. 
l’ensioning Your Employees—//. K. Kramer Aug. - Sept. 67 
Pensions and Profit Sharing—Adward D. Brown, Jr. ........Jan. 
Vunched Cards—Problem Sulvers—Sidney J. Flock 

Kotor File Filing—Fuller Kose 

Salesman in the Mail—William FP. Blatz 

Save With Your Own Printing Plant—Bliiott ©. 
Speed, Accuracy and Saving—//ardy Harrell 
Suggestion System, A Suecessful—L. L. Ferguson ..... 
Veterans Insurance Dividends 

What Office Giris Say About the Boss 

White Elephants in Management—Morris J. Pickus 
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Ark., Neb., i. Cc, 

Ala., Ariz., Galt ,'Ga., Idaho Mich. stent. » Ws 
4 Va., D. of C eee oe 12 


Te June 108 


York ° 
South Dakota, Fiorida” e 
Mass., N. H., Ind., N. C. 
New York, 7 itico, Tilinois 
Ohio, Md., Okla., Pa., Wash., N. C., 
I’a., Mo., } wee N. H., Farm, lowa 


Wis., West Va. .. 


Bonds 
North Carolina 


ygentes Govesage 
New Yor 
Fire 
l’ennsylvania 
Fla., Tenn. 
Vt., Ky., N. 
r ennsyly ania 
Vermont, Georgia, Tennessee 
North Carolina 
New England, North Carolina 
New Jersey 
Virginia 
Hail one Wind 
Tex 


Nov. 3 
ovescece Mar. 128 
Hospitalization 
Pennsylvania 
Wisconsin 
New —, tH 
Inland Marin 
North Carolina 


eeensense Shb stdin eedssensesenen connenesseontes joy * 


Pennsylvania — 
Maryland 
Liability 
Countrywide except for Kan., Ky., 
North Carolina 
Countrywide 


Ia., N. Y., 


coves SEbbneeccdeteseereeerionceeecesecesss ae 
. Jan, 114 


0. L. & T. 
North Carolina 


Factory Ins. Association 


. 62 Sprinkler 
r. 49 


New > ped 
New York .. 

Trucking 
« ountrywide 

Workmen's Compensation 
Ark., 
Neb., 
Wis., Ky » Tenn. Neb. 
Michigan, R. L, Vt., Mass., 
—— Carolina, Oklahoma 

Y., lowa, 8. C., Minn., N. J 

RAY Missouri, 8. 
Wisconsin, Minnesota, 
Texas, Missouri 
tale nei Seaenanetee 


Texae 


SELLING 


Analyze, Classify and Develop—R. 0. Larson 
Boiler & Machinery— 
No Great Mystery—L. M. LeMeilleur 
Tenants are Prospects—/. //. Lewis 
Bonds, The Placing of—I/enry G. Dudley . 
Business Interruption Insurance 
Commercial & Industrial Lines, 
M. F. McCaffrey 
Comprehensive— 
Storekeeper’s TAability—/7. W. Mueller 
Opportunities—R. M. Babbitt, Jr. 
Concentrate on Closing—/immy JLlolt 
Cordially Yours—Jack Carr 
Enthusiasm Breeds Enthusiasm 
rmers Are Prospects—Jion /ioas 
Farmer’s Comprehensive [ersonal Liability—0o. 
felp Yourself to Success—Neil M. Mathews 
fow Well Do You Sel!l—?. 0. Fastman 
It’s the Income that Counts—John Adam, . . 
Jeweler Needs You, Your—Thomaa F. Sims, Jr. 
Prospecting Methods—A. PD. Painter 
Prospector’s Line, The—W. H. Rodda 
Raise Your Roy to Ite a Saleaman—Jlerbert Metz ........+++ June 49 
Raising the Dead—/’. 0. Fastman 
Negardiess of Fault—C. 2. Cabherly ... 
Renaisarance of Selling, The—Ver Lamn prague 
Sales Slants from Other Fields (monthly) ..... 
Sell a Bond, Where to—J. /’. AlcMahon ... 
Selling as a Career .. 
Selling, A Great Dav for Rauler ‘ 
Selling Tips from the Home Office (monthly) ° 
Sink or Sell—John Adam, Jr. 
So Much for So Many for So Little—A. Strachan 
What's Wrong with Direct Mail?—4. M. Andersen 
Whom the Gods Would Destroy—Dare EF. ieee 
Why Extended Coverage—J. I). Carter 
Why Read Their Character ?—Charice rn. 
Why Sell?—John Adam, Jr. 


Developing— 





MISCELLANEOUS 


Company De reogents ‘ 
Conventions Ahead . 

Editors’ Corner .. nine 

Fire Lossess, Monthly ... ‘ 
Home Office and Field Appointme nts .. 
Insurance Stock a Aanet 


Stock Index, Best's 


INSURANCE COMPANIES REPORTED UPON 


Aero Associates, Inc. 
(New Aviation Group) 
Aetna Casualty & Saray. Hartford 
(Stockholders’ Report) Mar. 113 
Aetna Group, Hartford 
(Executive Vice President) 
(Officials Advanced) 
(1949 opesensas Results) 
(New Directors) 
Alamo Casualty, San Antonio Am 
(lurehased) 
All American Casualty, Chicago 
(Incorporated) 
Allied American Mutual Fire, 
(Increases Dividends) 
Allied Keciprocal Exchange, Boise 
(See People’s Automobile) 
Allstate Insurance, Chicago 
(Rating Plan) 
(Tteduces Auto Rates) 
(Auto Rates Reduced) 
American-Associated, St. 
(Versonnel Changes) 
American Assurance, Oklahoma City 
(New Company) 
American Automobile, St. 
(Dividends Increased) 
(Discontinues Mileage pessepenen Feb. n 
(Broad Form Adopted) . 113 
American Aviation, Reading 
(Capital Increase) 
American lankers, } 
(New Vice President) 


(Increased 


Tm wm naa 
(Examined 


(Unlicensed Acti 


(New Title) 
(Changes Title) 


(Executive Chan 


(Capital Increa 
(Capital Increase 


(New Money) 


(Advancements) 
(New Director) 


Louis 


(New Officers) 


(New Com 


pany 
American Motorists, 
(Stock Dividend) 
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American Bankers, Miami! 


American Bonding, Baltimore 
(Staff Changes) ... 
American Casualty, Rading 


Seeccevececcos Mar. 113 


) ° 

(Stock Dividend) ... 

(New Vice President). 
erican Farmers aa Pheents 


American Farmers Mutual, St. Soa 
American Fidelity, ae 
American Fidelity’ i Richmond 


Ju 
American Fidelity ry Casualty, Wtichimona” 


American Insurance, Newark 
(Executive Changes) 
(Increased Dividend) 


American Insurance Group, Newark 


American Mercury, Washington 


American Mutual Liability, Boston 
(Dividend Revision) ..... 
(New Vice President) 

American Ke-Insurance, New York 
(Tersonnel Changes) 

(New Director) 
(New Dividend Dates) 

American Reserve, New York 
(Personnel Changes May 115 

American States U Sderwriters Mutual, 


Tlouston 
cocccccceccoces oeeeee Oct. 118 


-May 115 
4 


covesovccce cd Gee E98 


(Licensed) 
American Surety Group, N 
(New Vice President) 
(New Trustee) 
American Title, Miami 
(Capital Increase) 
American Universal, Providence’ 
(To Write Livestock) 
(Capital Increased) 
Appleton & Cox, New York 
(New U. 8. Managers) .. 
Arcadia National, Chicago 
veseseccosos ame 121 (Verdict In) 
--Aug. 87 Arkwright Mutual Fire, Boston 
(Jones, President) 
Mar. 114 Associated Factory Mutual, Boston 
(Broadens Coverage) 
- Jan. Atlantic Fire, Raleigh 
(New Director) 
Atlantic Mutual Group, New Yor 
(Charter Revisions) 
(To Write Multiple Lines) 


Sept. 119 
Oct. 113 


Mar. 114 
. July 99 


“Oct. 113 


135 





(Absorbs Casualty Affiliate) .... . 113 

(New Trustees and Directors) .. . 113 

(York, Trustee and Director) ... . 115 
Audubon Insurance, Baton Rouge 

(See Commercial Fire) Mar. 116 
Automobile Insurance, Hartford 

(1949 Operating Results) ........ Mar. 115 
Automobile Owners Indem., Los Angeles 

(Makes Last Payment) .. Feb. 98 
Auto-Owners Insurance, Lansing 

(Broadens Operations) .......... Mar. 115 
Balboa Insurance, Los Angeles 

(Recapitalization) .......se.seeeee Feb. 98 
Baloise Marine, Balse 

(Enters United States) et. 114 
Beneficial Fire & Sasaee. -_ Angeles 

(New Company) ‘ . -Dee. 

(New Affiliate) .- Jan, 72 
Beneficial Standard Life. Los Angeles 

(See Beneficial Fire & Casualty) Jan. 72 
Birmingham Fire, Birmingham 

(Recapitalization) 
Blue Ridge Insurance, Shelby 

(Recapitalization 
Boston-Old Colony Group, Boston 

(New V t) 


Buckeye Union Casualty, , Fo 
(Capital Increase) 
California Compensation, San Francieco. 
(Capital Increase) t. 
California- Union, San Francisco 
PM ay sos 
Camden Fire, Camden 
(Mills, Director 
Canal Insurance, 
— Workmen's a ge 
Cavsiian Casualty, Burlingtom 
(Changes in Control) 
Cametty Reinsurance, New Yo 
(New Reinsurance Group) 
Casualty Underwriters, St. Paul 
(Adopts Six month Plan) 
(Capital Increase) ...... 
br, Mutual Fire, Superior 
Qa D  cerevecesessoceoese eccecOct. 
Central National, Omaha 
(Executive Changes) 
Central Corets Raney City 
(Stock Dividend) 
(Increases Diclden 
Consary Indemnity, “Harttord 
(Increases Capital) ...... 
Chicago Lloyds, Chicago 
(To Make Payments) 
(Liquidation Payment) 
Citizens General, Los Angeles 
(Change in Control) Dec. 128 
Citisens National Casualty, Sactanag olis 
(Organizing) .. Yov. 113 
Colonial Insurance, Los Angeles 
(Reduces Rates) . 74 
Combined Casualty, Des Moines 
(Consolidation) June 121 
Combined Insurance, Chicago 
.-Jan. 74 
Dec. 129 


(Purchases Boston Casualty) .. 
Combined Insurance, Philadelphia 


Commercial Benefit, 

(Capital Increases) June 121 
Commercial Fire & . ‘asualty, Baton ones 

(Changing Name Mar. 116 
——— Standard, Fort Worth 

(Examined) . ov. 114 

(Stock Dividend) 7 
Commercial Union, London 

(Boston Holdup Loss) Feb. 98 
Commercial Union Group, New York 

(Koeckert Retired) ........... -+. Jan 
Continenta! Casualty, Chicago 

(Extra Dividend) 

(Premium Volume Up) 

(Charter Revision) 

(New Catastrophe Policy) . y 
Continental Casualty ae Chicago 

New Vice President) .. Jan. 75 
Continental Insurance, 

(St Dividends) 

(1949 Results) .... 


(Being Organized) 
Dearborn National Group, Detroit 

(Investment Violation Charge Up- 

ERED  cocdcaccccnusccscogeserses Mar. 116 

De 

( 
Disability Income, Indianapolis 

(Licensed) ......ee+e++ eeesescee Sept. 119 

(Reveals Plan) Oct. 11 
Dixie Fire & Casualty, 

(Organizing) .Mar. 116 
Donegal & C onoy Mutual Fire, Marietta 

(Changes Title) .. . -Apr. 117 
Echo Fire & Title, Charleston 

(Leaves Insurance Field) ....... Mar. 116 
Emmco Casualty, South Bend 

(Reinsuring Business) Sept. 119 
Employers Casualty, Dallas 
(Stock Dividend) ..............- Mar. 117 
Employers’ Group, Boston 


136 


ae Committee Appoint- 
cneeee oeeee Jan. 75 
ena Insurance, ‘Birmingham 
ultiple Lines -Dec. 130 
loyers Reinsurance, * Kansas ‘Cit 
e ampbell, Advanced 
Erie Insurance, New 
(New Company) 
cxcelsior Insurance, Syracuse — 
(New Director) .....-..eseeeeees Mar. 117 
Ge EOD ccivcccccancsseverss Mar. 117 
Excess Reinsurance, New York 
(Two New Members ...Feb. 98 
Family py Life, Wilmington _ 
(See North American Mutual) 
Farm Bureau Mutual, Columbus 
(Reduces Auto Rates) 
Farmers Union Mutual, Burke 
(Changes Name) ...........+++++4 Apr. 118 
Federal Insurance, New York 
(Advancements) 
Federal Mutual Fire, Boston 
(Tower, Vice President) 
ai and Deposit, Baltimore 
n 


t) 
(Report to Stockholders) 
(Staff Changes) 

Fidelity & Guaranty, Baltimore 
(New Secretary) 

Fidelity- Phenix Fire, New York 
(See Continental Insurance) 

(See Continental Insurance) ...... 

Finance Exchange, Boise 
(Reinsured) Oct 

Fire Association Group, Philadelphia 
(Group to Merge) . Oct 
(Stock Dividend) 

(Merger Approved) 

Fire Association, Philadelphia 
(Michel Advanced) 

(Merger Terms) 
(Joins National Bureau) 

Fire & Casualty, Hartford 
(New Company) Feb. 99 

Fire Insurance Exchange, Los 4 
(Continuous Fire Policy) lec. 130 

Fireman’s Fund Indemnity, San wt. isco 
(Executive Changes) une 4 
(New Vice Presidents) 

Fireman's Funea insurance, —_ Francisco, 
(Enters Puerto pees ove . Aug. 
(Official Chan 

First Kentucky Tire, Louisville 
(Capital Revision) . 

Franklin Casualty, Tulsa 
(Licensed) 

General Accident Lie Perth 
(Personnel Change May 

General Accident Crone, Fumasspek 
(Executive Changes 
General Casnalty, Renttle 
(Changes Underwriting Basis) ..May 
(New Jersey Dividend) .........¢ June 

General Reinsurance, New York 
(Catheart Rejoins Company)....Mar 
(New Directors) . Apr 

General ee aa Group, New York 
(Advancements) 

Germantown Fire Philadelphia 
(Reeapitalization) 

Gibraltar Casualty, Los Angeles 
(Completes Liquidation) 

Glens Falls Group, Glens Falls 
(Fxecutive Changes) 

(Volume and Earnings Rise) 

Globe & Rutgers Fire, New York 
(Stock Split) 

Government Employees, Washington 
(Stock Dividend) 

(Forms Finance Company) L 
(Ta Inerease Capital) ........... Mar. 118 
(Dividend Actions) ...... ...-Apr. 119 

Great Amerie 1 Group, New York 
(Newceom svanced) eee q 
(Capital reases) 

Great American Indemnity, New York 
(Increases Dividend) . Apr. 119 

Great American Insurance, New York, 
(Recanitalizing) 

Great Lakes Automobile, Chicago 
(New Auto Insurer) Oct. 116 
(Licensed) Nov. 115 

Great Southern, Atlanta 
(Begins Business) Sept. 119 

Guarantee Insurance, Los Angeles 
(Capital Increase) Sept. 119 

Guaranty of N. A., Montreal 
(Expands U. 8. Bond Dept.) «-May 117 

Guarantee of N. A., Montreal 
(New President) 

Gulf Insurance, Dallas 
(Capital iner 
(New Money) 

Halifax Insurance, Halifax 
(New U.S. Manager 
(Names U. 8. Manager) 

Hamilton Fire, New York 


Hartford Accident, Hartford 
(New piyeste ) ° 


(Record Y: 
(Starr thareees” 

Hartford Group, Hartford 
(Stock Chan) 

Health Insurance Plan, New York 
(Increases Rates 

Home Fire & Marine, San Francisco 
(See Western National) 

Home Indemnity, New York 
(Executive Chan 

Home Insurance, 


(Capital Revision) 
ome Director 


May 117 
eecccece eecccee ey 117 


(Home Promotions) 

(Six Months Results) 

(New Director) 

(Black Advanced 

(1949 Operating Results) 
Hudson Insurance, New York 

(Munro, President) 


ar inegranee, Campaign 
‘ew nization) ov. 116 

IMinols Nat onal, Springfield 
(Increases Par Vaiue) ° Feb. 100 

Improved Risk Mutuals, New York 
(Annual Meeting) July 100 

indemaity of N. re Philadelphia 
(Stock Dividend) 

(Enters Inland Marine Field) .. 

Independence Insurance, Los Angeles 
(Granted Stock Permit) Feb. 

Independence Life & Accident, Louisville 
8 Disease Policy) Sept. 1 

Industrial Indemnity, 

(Merger Approved) 

Inland Empire Insurance, Boise 
(See Finance et a 

Insurance Company of N. Philadelphia 
(Pa. Approves Rate Deviation) .-June 122 
(Personnel Change) 
(New Director) 

(Ends Deviation) 
(Stock Dividend) 
(Employee’s Ownership) 
(Multiple Lines) 

Insurance of St. Louis, St. 
(Organizing) 

Inter-Ocean Insurance, Cincinnati 
(Stock Dividend) 

Inter-Ocean ET ( 

(Stock Dividend) Jan. 77 

Interstate Indemnity, Los Angeles 
CEMCCTPCEROEE) cc ccccccccccceses Sept. 120 

Jefferson Insurance, New York 
(Incorporating) 

Kansas City Fire & es Kansas C “ty 
(Novel Annual Report 

Keystone Automobile Club, Piiiiadeipnia’ 
(Merged) 

Keystone Mutual Casualty 
(Found Guilty 
(Rehabilitation Plan R ed) 

LaSalle Casualty, Chicago 
(Converts to Stock Basis) .......Jan. 

Liberty Mutual Fire, Boston 
(See United Mutual Fire) Jan. 83 
(Advancements) Feb. 101 
(New Vice President) ... Apr. 120 

Lincoln Casualty, Wilmington 
(New Company) 

Lloyd’s of London, London 
(1948 Income) Oct. 117 
(Chairmanships) .. Jan. 78 

London Assurance, London 
(Official Staff Changes) . ‘ Apr 

Louisville & General, Louisville 
(Licensed) 

Loyal Automobile, 
(Licensed) 

Lumbermen’'s Lloyds, Lufkin 
(New Lioyds) 

Lumbermens Mutual Casualty, 
(Advanced) 

Lumber Mutual Casualty, New Yo 
(Typermass Joins Mutual) 

Maine Depding & peretittons Portland 
(Staff Changes) .. F 

Manhattan Casualty, New York 
(Converts to Stock Basis) ......./ Aug. 91 

Manufacturers pues, hia | 
(Stock Dividen ‘eb. 102 
(New | ssewnem <a 119 

Meantacturers Fire, Philade ‘Ip hia 
(New Treasurer) ...-Mar. 119 

Manufacturers & Merchants, Cincinnati 
(Capital Revised) Fr 102 

Marquette Casualty, New Orleans 
(Being Organized 
(Licensed) 

Marviand Casualty, Baltimore 
(Year-end Extra) 

(New Director) 

Massachusetts Bonding, Boston 
(Television Parts Policy) ....... Nov. 

Massachusetts Protective, Worcester 

ficial Staff Changes) Dec. 

Mayflower Life & Casualty, Les Angeles 


San Franci 


Louis 


P PEE 
: an 
es Mar 


.-Jan, 78 


-.+ Sept 
Los Angeles 


chicago 
A 


Sept. 121 
Feb. 102 
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(Being Organized) June 122 
Merchants Mutual Casualty, Buffalo 
(Executive Changes) Oct. 118 
Meserole Group, New York 
(Meserole Group Appointments) .June 123 
Michigan Educational Employees, — 
(Forming New Mutual) .... . Dee. 
Mid- sr Insurance, Los ‘Angeles 
( ng) 
Mid-Continent ‘Insurance, Amarillo 
(increasing Capital) 
Midwestern Insurance, Oklahoma c yr 
(Capital Increases) 
Millers National, Chicago 
(New Director) ooeee- Apr. 120 
Minnehoma Insurance, 
(Licensed) Apr. 122 
M.f.A. Mutual Insurance, Columbia 
(Executive Changes) ............Nov. 116 
Missouri State, Kansas City 
Sept. 121 


une 123 


({ncorporating ) 
Missouri Valles Mutual, Burke 
(See Farmers Union Mutual) .. Apr. 115 
Mutual Benefit Health & Accident, Omaha 
(Executive Changes) May 117 
(New Director) . 118 
Mutua! Boiler, Boston 
(To Change Title) ..Mar. 119 
(Changes Title) - Apr. 122 
Mutual Service Casuaity, St. ul 
(See American Farmers) Sept. 119 
Service Fire, St. Paul 
(See Central Mutual Fire) Oct. 114 
National Auto, Lincoln 
(New Organization) 
National Fire, Hartford 


es ) 

National. Fire & Terten, Omaha 

(New Affiliate) 
National amas, Omaha 

(Stock Dividend Jan. 80 

(See National Fire & Marine) ..Mar. 119 
Nationa! Ketailers Mutua!, Chicago 

(Advancements) June 123 
National Surety, New York 

Oct. 118 


(Carson, President) 
National Union Fire, Pittsburgh 
(New Director Jan. 80 
National Union Tndeinnit, Pittsburgh 
". i New Money) July 101 
_ (Dividends to Polleyholders) +++.-Feb. 102 
N. J. Mfrs. Casuaity, Trento 
‘(Dividends to Pollcyholders) 
New York Casualty, New York 
(New Directors) 
New York State Ins. Fund, 
(Fund Enters New Field) Ju 
Norfolk & Dedham Mutual Fire, Soames 
(Dividend Increase) Dec. 1 
North American Mutual, Wilmington 
(Service of Process Clause) 
(Absorbs Life Company) ....... 
Northeastern Insurance, Hartford 
(Industrial Purchases North 
GRECETE) ccccccccccccccccsccces Sept 
Northwestern Insurance, Seattle 


-Ja 
New York 


Seattle 

Results) Mar 
Milwe aukee 

Mar 


(149 Operating 
Northwestern National, 
(Stock Dividend) . 
(1949 Results) ieee 
Ohio Farmers Group, LeRoy 
(New Vice Presidents) 
Olympic Insurance, Los Angeles 
(Stock Dividend) 
Oregon Automobile, Portland 
(Auto Rate Revision) 
Pacific Indemnity, Los Angeles 
(Dividend Increase) J 
Pacific National Fire, San Francisco 
(Treasurer Elected) Au 
(New Director) 
Pan American Casualty, 
(Pays Initial Dividend 
Paramount Fire, New York 
(Recapitalization) 
(Purchased by Transamerica) ....Ja 
Pennsylvania Lumbermens, Philadelphia 


Houston 


For April, 1950 


(New Directors) .. 
Paul Kevere Life, Worcester 
See Massachusetts Protective) . Dec. 132 
--July 101 
(Cummins, Adva Mar. 120 
People’s ‘Automobile, ‘Boise 
(Changes Title) 
Phoenix Insurance, Hartford 
(Recapitalizing) ..... 
Vhoenix-London, New York 
(Fire & Cas. Operations Joined) 
Piedmont Fire, Charlotte 
(Merger Plans) . 
Pioneer Equitable, “Indianapolis 
(see Rhode Island Insurance) . 
Preferred Accident, New York 
(Receives Additional Funds) 
(Recapitalizing) . 
(Additional Data “Available) 
(New Director) .. 
Premier ——- Rochester 
(New Company -June 124 
Providence Washington Group. P rovidence 
(1949 Results) Mar. 122 
Provident Life, Chattanoo 
(Expands Non-Can. Busin 
Prudential Insurance, New ¥ 
(See Hudson Insurance) 
Public Em pen Mutual, Seattle 


Aug. ¥2 


-..June 124 


(Lice: 
Public Nationai Insurance, Miami Beach 

(New General Manager) ‘eb. 103 
Rainier National Insurance, Seattle 

(See Northwestern Insurance) ...Nov. 116 
Reliable ae. Philadelphia 

(New Company) . 82 
Republic Todemuity, Columbus 

(Now. Operating) .....-..++.-+-- May 118 
Rhode Island Insurance, Providence 

(California Ins. Department) ....June 124 

(Court Order) 

(California Losses) 

(Fxamination Report) 

(Status Clarified) reeens 

(Appeals to Fed. Govt.) .... ee 
Riverside Insurance, Little Rock 

(New Company 
Rochester American. New York 

(Increases Capital) 
Roval-Liverpool Group, oe York 

(Report to Employees) .......... May 119 

(Consolidations) 

(Issues New A. & H. Forms) -Aug. 9% 
St. Paul Fire & Marine, St. Paul 

(New Director) Feb. 104 
St. Paul Group, st. Paul 

(Bancroft Advanced) ..............Jan. 8 

(1949 Operating Figures) 103 
Seaboard Fire & Marine, New York 

(Resumes Dividend) .. ee 
Security Groep, New Haven 

(Official Sta Changes) opal Apr 

(New Director) .. Apr 
Security Insurance, New Haven 

(New Director) 


> 


eb 
Selected Risks saeepanty, Branchville 


(Capital Increased) 

Skandia Insurance, New York 
(See Hudson Insurance) 

Southeastern-Fidelity Fire, ‘Atlanta 
(New Company) 

Southern State Sademsity, Miami 
CREED vecconscosesccusonc cool Aug. 93 

Southwest Casualty, vince 
(New Money) 

Southwestern Fire & Casualty, Dallas 
(Capital Increase) ..Feb 
(New Director) ee Feb 
(New Directors) . Mar 

Southwestern Mutual Fire, ‘Los Angeles 

ing) ee 


) 
———— As 
(New 
(New Directors) at 
(Cordner, Advanced) 
Standard Accident, Detroit 
(Stockholders’ Report) 


(Increases Dividend) .Mar. 124 
Standard Fire & Casualty, Houston 
(Licensed) -Apr. 123 
Standard Fire, Hartford 
(See Automobile Insurance) Mar. 115 
Standard Life & Accident, Oklahoma City 
(New President) Nov. 118 
State Farm Mutual Auto., aE, ~ 
(Reaches an Accord) Mar. 124 
(Reduces Rates) ............ Apr. 125 
Sun lusurance, London 
(New U. 8S. Manager) .... Oct. 118 
Sunset Casualty, Olympia 
(Keinsured) 
Superior Insurance, Dallas 
(Stock Dividend) 
Texas Casualty Insurance, Austin 
(Change in Control) 
Textile General, Greenwood 
(New Company) 
Textile Insurance, High Point 
(New Officer) . 10 
Transamerica, San Franscisco 
(See Paramount Fire) 
‘Transport iudemnity, Los Angeles 
(Converted Reciprocal) . . 
Transportation Insurance, Chie ago 
(Resources Increased) an. 83 
Travelers Group, Hartford 
(Stock Dividend) ..........+-«++. Nov. 118 
(Official Changes) Dec. +33 
(Advancements) Feb. 105 
‘Travellers Health, Omaha 
(Unlicensed Carrier Suit Argued) Dec. 133 
Twin City Fire, Minneapolis 
(Stock Dividend) Coeceeccesccocseos Feb. 105 
Twin States Insurance, Charlotte 
(New Company) 
Union Casuaity, Omaha 
(Liquidation Order Requested) 
Union Casualty, Omaha 
(Liquidation Application Weneane 
an. 


United Casualty, Cedar Rapids 
(Capital Increased) 
United Firemen's, P’ hiladelphia 
(New Director) 
United Mutua! Fire, Boston 
(Changing Title) 
United Pacific ene, 
(Increases Capita an 
U. 8. Fidelity & Guaranty, ” Baltimore 
(Stock Dividend) Dec 
(Price Set) 
(1949 Results) 
(Financing Highly 
(Dividend) ... 6ee 
United Mutual Fire, Boston 
(4th Multiple Location Plan Apergves) 
une 


Sept. 123 
. Jan. 83 
Feb. 105 
Sept. 123 


Mar. 124 


.-Nov. 119 


Tacoma 


126 
United States Insurance, Waco 
(New Organization) 
Universal Mutual Casualty, 
(New Officers) 
Universal Surety, Lincoln 
(Increases Capital) ..May 119 
Universal Underwriters, Kansas City 
_ (New Company) . aes 
flant Insurance, New York 
Advancements) Apr. 118 
Western & Kentucky, Louisville 
(Capital Increase Jan. M4 
Western National, San Francisco 
(Merged) 
Western Surety, Regina 
(New Canadian Company) 
Wm. Penn Fire, Philadelphia 
(Mid-Year Results) 
w |S Auto, Los Angeles 
ew Company) ‘ 
wort Fire & Marine, ‘Hartford 
(Recapitalization) . 
Yorkshire Group, London 
(Robinson, U. S. Manager) Apr. 124 
Yorkshire Insurance, London 
(Robinson U. S. Manager) ........Jan. & 
Zenith Insurance, Los Angeles 
(Reing Orgnnt 
Zurich General Accident, Zurich 
(Names U. 8. Officials) 


.June 126 
'¢C ‘hicago 


Feb. 106 
.-Mar. 125 
Nov. 119 
. Jan. 


Feb. 10 


June 126 


. Jan, & 
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Ti | “ABOUT MOST COMPANS 


See what the other fellow is selling in 1950! The 
Compend tells you most about his policies . . . more 
than any single book in print. 


@eGives you all the latest, newest facts you need for 
sales-clinching comparisons .. . helps keep your best 
foot forward in any competition. But —here’s a g 
WARNING — using misleading, outdated facts can 
kill sales! Get the new, up-to-the-minute 1950 book 


Prices: 1 or 2 books .. . $3.50 ea.; 
BS 2a Seovsears $ 


6 or more..... $2.80 ea. 


THE SUPER-SHORTCUT FOR 
PROGRAMMING! 


All the actual facts and figures you need for programming. 
All in one place—in one book—are: Options Since 1900—Com- 
pany Practices—Basic Tables. Your programming can be 
fast, easy and accurate in 1950. . 
So complete and easy-to-use that age nts and companies refer 
to Settlement Options for convenient information even on 
their own policies. Includes all changes and new provisions 
made since date of original issue of policies. 
Prices: 1 or 2 books . . . $4.00 exa.: 
3,4 o0r5..... $3.60 ea.: 
6 or more..... $3.20 ex. 


< THE MAGAZINE OF LIFE INSURANCE SELLING 


A new magazine with an old reputation. The body and bone of the 
new Cc ourant is successful sales methods... developed and reported 
Ss ae by leading salesmen in every corner of the 
. country. The theme of every issue of the new 
Courant is how to sell more life insurance. 


l-year subscription, $4.00 ($5.00 in Canada) 
2-year subscription, $6.00 ($8.00 in Canada) 
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